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OBJECTIVE:

Looking for a challenging position in Information Technology that involves new Web Infrastructure Technologies, Challenging tasks, Interactive teamwork and Cutting edge technologies.

SUMMARY:

· Over Eight years of extensive experience in the IT industry which includes Seven years on design, development and administration of Enterprise Applications using IBM WebSphere Application server 4.x/5.x/6.x/7.0, IBM HTTP Server 1.3.x/2.0.x/6.x/7.0, iPlanet Web server, WebLogic Application Server, Apache Web server, WebSphere MQ on UNIX (Solaris/AIX/Linux) and Windows NT/2000/XP environments.
· Expertise in Configuration and Maintenance of IBM WebSphere Application Servers 3.5.x/4.x/5.x/6.1/7.0, WebSphere Portal Server 5.0.2, IBM HTTP Server, iPlanet Web server, Apache Web server and Netscape Enterprise Server on different platforms.

· Experienced in deploying J2EE Applications on IBM Web Sphere application server using AAT (Application Assembly Tool), Apache ANT.

· Expertise in Administering and Trouble-Shooting of WebSphere Application Servers on Solaris, AIX, Windows2k/2003/XP, LINUX and setting up the development, testing and production environment

· Expertise in development of JACL, TCL scripts and shell scripts using WSAdmin, WSCP and XMLConfig tools to automate the WebSphere regular maintenance tasks.

· Experience in JMS, LDAP and Wily Monitoring Tool.
· Experience in Migrating the existing configuration and applications from WebSphere 5.0 to 6.0 and 7.0 Expertise in installing and supporting IBM HTTP Server/Apache, on Windows and UNIX

· Successful implementations of WorkLoad Management (WLM) using clustering techniques including Horizontal and Vertical Cloning for failover and backup/recovery processes.

· Involved in creating and managing WebSphere Environmental variables for Data Sources and JDBC Driver paths on Win NT/2003.

· Experience in development of JSPs, Servlets, and EJBs and Integrated with Remote method Invocation (RMI) to access remote Servers and invoking Databases with Java Database Connectivity (JDBC) and deploying J2EE Application archives (JAR, WAR and EAR) on IBM Web Sphere Application Server using AAT (Application Assembly Tool) and Apache ANT.

· Experience in providing 24x7 support in the production environment

· Strong documentation skills

· Good Team player possessing excellent communicational skills, self-starter and self motivated.

CERTIFICATIONS:

· IBM Certified System Administrator -WebSphere Application Server, Network Deployment V6.1

TECHNICAL SKILLS:

	Languages


	C, C++, Java, JavaScript, HTML, XML, UML, COBOL, Shell Scripts, TCL, JACL.

	Operating Systems

	UNIX (Sun Solaris, AIX, Linux), Windows XP/95/98/2000

	Internet/Intranet

	JSP, Servlets, Java Beans, EJB, ASP, MS Visio, Swing, Visual Basic 5.0/6.0,Developer 2000 & Visual Interdev.

	Database


	DB2/UDB, ORACLE 8.0/7.x, SQLServer6.5/7.0, Sybase.

	Servers



	IBM WebSphere 7.0/6.x/5.0.x/4.0.x/3.5.x, IBM WebSphere Portal Server 4..1.x/5.0.x, Web Logic, Apache Web Server, Netscape Enterprise Server (3.6.3/iPlanet), IBM HTTP Server 1.3.x/2.0.x/6.x/7.0, and Netscape LDAP server. 

	Tools                          
	Wily Introscope4.x/5.x,Visual Café, Tivoli Performance Viewer, Visual Age, Edit Plus, VSS, CVS, Rational Rose, WSAD, Adobe Photoshop, Paint shop Pro, GIF Animator, PhotoDraw.

	Networking/Protocol

	TCP/IP, HTTP/HTTPS, SSH, Telnet, FTP, RMI/IIOP and WAP (WTP/WSP)


PROFESSIONAL EXPERIENCE: 

Client: Blue Cross Blue Shield of Michigan (BCBSM), MI             Feb’ 09 – Till Date

WebSphere Administrator

Responsibilities:

· Configuring, Installing and Administering of Websphere Application Server 7.0/6.0/6.1.

· Installed upgrades and fix packs to the runtime environment as required decreasing vulnerability to production environment.

· Installing,Configuring and Administering applications on the IBM WebSphere application server 7.0/6.1/6.0, Sun One Web Server on diverse UNIX flavors that includes Solaris and Windows Platforms (NT/XP) in a multi clustered high availability environments. 

· Configuring the JAAS, JDBC, and MQ queues using JMS and JNDI on application server.

· Configuring various WebSphere Environmental variables for Data Sources and JDBC driver paths in the WebSphere Integrated Solutions Console.

· Daily monitoring the application and system logs and troubleshooting any WebSphere application server related issues.

· Operations include tuning of listener ports, connection factories setup, monitoring of queue depth, exercising message persistence logic using the WebSphere MQ in Solaris platform.

· Deployed Enterprise Java Beans (Both Session and Entity) using WebSphere 6.1 application server.

· Developed Jython scripts for deploying the applications on Application servers.

· Maintenance of WebSphere backup scripts using JACL. 

· Monitoring performance of WebSphere components interacting with databases, MQ queue depth, servlet response time, connection pool used, CPU usage using BMC Patrol. 

· Maintaining updated documentation of all the Servers and the installed applications and patches.

Environment: 
Solaris 10, Windows NT/XP, WebSphere AppServer 6.1/6.0 and 7.0, Sun One Web Server, RAD 7.0, WSFTP, Java, JNDI, Servlets, JSP, XML, Oracle, Serena PVCS, BMC Patrol.
DaimlerChrysler, MI





        Jan’08 – Dec’08
WebSphere Administrator

Responsibilities:

· Extensive experience in Configuring, Installing and Administering of Websphere Application Server 4.0/5.0/6.0 IBM HTTP Server 1.3.x/2.x, in Solaris, and AIX.
· Monitoring and resolving customer trouble tickets, within appropriate time frame
· Providing 24x7 on call technical support for IBM Http sever and WebSphere Application Servers

· Involved in number of installation of IBM Websphere instances from Development to Production
· Monitoring Application log files, Application Server Performance
· Involved in migrating the applications from WAS 3.5.x to 4.0 and 5.0.
· Installed fix packs on WAS 5.0 and Involved in WAS Upgradation.
· Configured Workload Management (WLM) using clusters and cluster members in production environment.
· Diagnosis and fixing of Configuration and Installation Problems

· Configured Web Server Plug-in to work with Websphere Application server

· Monitored performance of the servers using Tivoli Performance Viewer.
· Maintenance and monitoring of web site with respect to downtimes

· Platform maintenance/Environment support and troubleshooting, Internal and external web servers on various platforms

· Developed Unix shell scripts, JACL scripts to automate the WebSphere Administration (recycling the application server, deploying customer applications, logs rotation, monitor applications state)

· Managed the security and performance optimizations for EJB containers and web applications in IBM WebSphere, IHS Web Server
· Installation and Deployment of Web applications, Monitoring and problem resolution of production servers 

Environment: 

WebSphere 4.x/ 5.x /6.x, MQ Series 5.3, WSAD, IHS 1.3.x/2.x,, Tivoli Performance Viewer, Java, J2EE, JSP, Servlets, EJB, XML, JDBC, JavaScript, HTML, AIX 4.X/ 5.0, Solaris 8/9, Windows 2000/NT, Oracle9i, IBM DB2.

Ford Motor Company, MI                                                                          Jun’06-Jan’08
WebSphere Administrator

Responsibilities:

· Supported an eBusiness Website and provided the development, testing, staging and production environments to the new application development and implementation

· Installed and configured IBM WebSphere Application Server 3.5.x/4.x, JDBC drivers, Data Sources and Servlet engines on Sun Solaris and AIX.

· Maintenance of the WebSphere Servers on different Unix platforms and setting up the development and testing and staging environment for the on going application development 

· Maintained the repository for Development, Testing and Production environments

· Involved in configuring and setting up of network involving Virtual Hosts, TCP/IP in a Windows environment

· Configured OSE and Thin Servlets redirector for WebSphere

· Created user roles and groups for securing the resources using local operating system authentication

· Involved in trouble shooting and Performance tuning using Resource analyzer and log analyzer

· Developed WSCP scripts and shell scripts to automate the maintenance process of the WebSphere and recovered the backed up Websphere configuration using XML Config tool

· Configured Workload Management (WLM) using models and clones

· Debugging of the application problems while developing the application

· Implemented security using LTPA and LDAP

· Well versed and proven experience in defining, packaging and deploying applications using WebSphere Application Assembly Tool (AAT)

· Followed Support Procedures, received calls from customers 24 x 7  and assisted customers with setting proper Priority/Severity of problems, work problems to resolution, recorded/documented actions in databases as well as utilized tools and resources

Environment:  

IBM Websphere Application Server 3.5/4.0, IBM HTTP Server, J2EE, JDBC, Servlets, Shell Scripts, Sun Solaris 8/7.x, Windows NT/2000

AAA, Dearborn, MI


         

          

           Jul‘04–Jun‘06
IBM WebSphere Administrator
Responsibilities:

· Worked on problem tickets (PMRs) with IBM to find effective solutions to various problems and performance issues and applied various WebSphere system related patches, fixes.

· Installed and Configured IBM WebSphere Application Server 3.5/4.0.
· Installed and configured the iPlanet, NES and IBM Http Server.

· Deployed Enterprise Applications in test and production environments.

· Install and Configure WSAD for developers, integrate with PVCS.

· Provided 24 x 7 production on call support.

· Used Resource Analyzer for performance tuning and troubleshooting.

· Implemented WLM creating Model & Clones, Clones and Server Groups.

· Interacted closely with application users, clients and developers.

· Work on troubleshooting applications using WAS logs, traces, Log Analyzer, Resource Analyzer/Tivoli Performance Viewer (TPV).

· Managed the security and performance optimizations for EJB containers and web applications in IBM WebSphere, IBM HTTP Server and Apache web server. 

· Worked closely with Project manager, development, testing and production team to align project deliverables, dates and report issues/concerns. 

Environment: 
IBM WebSphere Application Server 3.5/4.0, Sun Solaris, Java, J2EE, EJB, JSP, Oracle.

M2M Technologies India Pvt. Ltd., Hyderabad, India      
           Jul‘03–Jun‘04
    Systems Engineer 

Responsibilities:

· Installation, configuration and Maintenance of Windows 1998 and 2000 Advance server with Exchange Server 2000.
· Installing, configuring and administering LAN and WAN.

· VPN set up and wireless connectivity.

· Designing, installing and administering networks of Government and corporate clients.

· Managing user accounts.

· Managing Active Directories.
· Maintaining the hardware and network of Computers.

· Managing and updating Antivirus software.

· Working with Windows 98, Windows 2000 professional and Windows XP workstations.

· Responsible to regularly take backup of all the Servers.

· Giving desktop support to users in the office. Providing application support for emails and daily used software.

· Working on various projects and handling the systems, network and hardware for those projects.

