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Technical Proficiencies
· IBM AIX Operating System, IBM RISC System/6000, Power5+ hardware

· Over 10 years of AIX experience,  strong knowledge of AIX LVM & VIO
· Over 10 years of  SAN administration experience

· Tivoli Storage Manager (TSM)

· IBM 2105 Enterprise Storage Subsystem (ESS)

· IBM DS8000

· IBM 3494, IBM 3584 LTO4 tape libraries,  

· Cisco SAN switches MDS 9509, MDS 9513

· Brocade Director Switches

· IBM SAN Volume Controller

· IBM Storage DS4800, DS4300, DS4700

· IBM High Availability Cluster Multi-Processing (HACMP)

· Network Installation Management (NIM)
· Over 10 years Linux Red Hat OS

· Microsoft Suite Products (Word, Excel, PowerPoint,Visio,Access)

· Performed  troubleshooting  of all  IBM hardware /software issues at  the client
· Designed and executed VTAM performance  testing  

· Performed SAN configurations  on switches for VMware servers 
Work Experience


University of Chicago






2009 – 2010
Senior SAN Administrator

· Design and implement Enterprise Storage related hardware and software with full redundancy and maximum performance

· Configure IBM SAN Volume Controller (SVC),  IBM DS4000 series storage devices and  Brocade Director switches

· Manage and provide technical support for storage hardware & software

· Troubleshoot various SAN hardware and software performance issues on IBM SVC, Brocade Directors and IBM DS4000’s
· Worked daily with Brocade Fabric Manager in regards to zoning servers and storage

· Performed weekly SAN Health on Directors
· Plan, coordinate and implement SVC Cluster and Brocade SAN switch upgrades with multiple operating system and application groups

· Configured various SAN hardware for call home and email alerting

· Configured and create Vdisk mirroring and migrations for storage consolidation and to replace older storage systems
· Configured and attach Dell Bladecenter switches to existing SAN fabric via NPIV
· Created alias and zones for SVC’s, Storage devices and Servers for server storage access with redundancy and performance

· Upgrade IBM DS4000 controllers, and ESM 
· Responsible for laying all fiber cables from hardware to SAN switches

· Performed all SAN configuration for VMware servers

· Performed LUN assignment and masking and SAN switch zoning

IBM









2008 - 2009

 Storage FTSS 

· Provide pre-sales support of sales activities for all lines of  IBM Storage products. 

· Pre-sales activities include face to face  customer calls 

· Maintain  customer satisfaction

· Lead weekly client meetings for BCBS

· Worked on Proof of Concept deal for Tape encryption IBM LTO4 tape drives
· Performed configurations for Storage hardware for Sales Team

· Prepared and Lead weekly customer meetings at client location

· Prepared Project status updates for client and sales team

· Worked with Client on site during  DS4000, SVC  upgrades

· Responsible for  client inquires  regarding all SAN/Storage issues

· Performed Storage sales quotes for Sales Rep

· Worked on PowerPoint presentations for Clients

· Assisted client with configuring  fiber HBA on Solaris 

PATRINN, Inc.







2001 - 2008

As an independent consultant, following implementations were carried out at a major client:

· Designed and conducted Data Center move that involved 100+ systems, and over Ten terabytes data in a real time for a major hospital.

· Technical support for IBM RS/6000 systems P5+ hardware  and various AIX Operating System environments (AIX 4.x, 5.x.)
· Installed, Upgraded all AIX servers, installed microcode, PTFs


· Developed and Implemented Tivoli Storage Manager (TSM)

· Developed and designed a hospital wide backup recovery strategy. 

· Designed and implemented backup recovery of systems across multiple platforms

· Implemented 3494 tape library

· Implemented 3584 LTO3 tape library

· Implemented BMC SQL-Backtrack for Oracle 

· Designed and implemented Brocade SAN network

· Designed and implemented Cisco SAN network with VSANs (Cisco Storage switches 9509,and 9513)

· Migrated systems from Microchannel RS/6000s systems to PCI RS/6000s

· Designed and Implemented SAN which included IBM SAN Volume Controller

· Virtualized existing ESS Storage through SAN Volume Controller 

· Virtualized DS4800 Storage through SAN Volume Controller

· Migrated TSM database from SSA storage to IBM ESS 800

· Installed and maintained  Linux Red Hat  Servers

· Responsible for  laying fiber cables from hardware to Cisco SAN switches

· Performed all LUN assignment and masking 

· Performed all switch zoning on the Cisco SAN switch
· Performed and worked with Windows Admin to configure VMware servers
· Managed AIX/Linux and Windows servers on the SAN

· Managed AIX/Linux and Windows servers for backup/recovery using TSM

· Performed  Disaster Recovery  tests  for Windows/AIX/Linux servers
· Documented Backup and Recovery  using MS Windows 


· Prepared monthly reports on Storage usage per OS 

· Responsible for all Storage and Server performance issues.

· Introduced to EMC Centerra
· Performed NIM install of severs
IBM Corp., Chicago, IL







1996-2001

Senior I/T Specialist

· Planned, installed and maintained RS/6000s and SP complex with multiple nodes and AIX Operating environments
· Developed project plans based on customer requirements
· Developed and implemented Tivoli Storage Manager backup and recovery
· Implemented Disaster Recovery function for Tivoli Storage Manager
· Developed services proposals for clients based on project requirements
· Created project plans for clients
· Provided Technical  usage based support  to clients
· Performed  troubleshooting  of all  IBM hardware /software issues at  the client
Tribune Company, Chicago, IL






1994-1996

Programmer


· Developed and tested programs in COBOL for internal customers on UNIX environment.

· Tested High Availability software. 

· Installed new UNIX systems.

IBM Corp., Chicago, IL







1991-1993

Account Systems Engineer


· Overall support responsibility for Virtual Telecommunication Access Method (VTAM) and Network Control Program (NCP)

· Provided daily customer support for VTAM and NCP

· Interfaced with various groups within IBM Marketing organization to assist with support for the client

· Installed and upgraded above communication software at client location

· Generated system configurations and demonstrations for VTAM and NCP

· Other duties include ongoing process improvement and customer relationship

Management

IBM Corp., RTP, NC







1989-1991
Senior Programmer

· Primary duties included performance testing of new releases of VTAM for MVS and VM operating systems

· Designed and executed test plan for testing

· Simulation scripts were written using Teleprocessing Network Simulation (TPNS) to measure processor, application workload simulating 10000-50000 users logging into system

· Presented performance data to testing group

· Interfaced with VTAM development group to address any performance related issues

Education


Bachelor of Science in Computer Science





1984

Bradley University, Peoria, Illinois


