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SEAN
Objective :   Snr.  Systems  Engineer/Helpdesk Mgr.
Hardware/Software  -  Windows 2000/2003R2/2008R2, XP ,Vista ,Windows 7, Cisco 501 Pix, NAS. SAN, (HP), Apple (MAC) XSAN Blackberry Enterprise Server, (WDS)Windows Deployment Service,(SBS) Small Business Server, Citrix, T1, T2 lines, ATM, Frame Relay, Veritas, Tivoli, MS Exchange 2003/2007,Lotus Domino 7.x 8.x)MS office 2k3,2k7,2k10 Linux and Unix, Mac OS X.x, Firewall ,DRM , VOIP, SQL.
CERTIFICATIONS

Cisco Certification Underway CISSP, Intel Certified Network Integration, A+, Red Hat Linux Cert), Microsoft Certified Systems Engineer +net 2003/2005 , Microsoft Certified Product Specialist (WinNT), Microsoft Certified Professional (Win2k 3),RIM certified (BES )Blackberry Enterprise Server Admin/Support Professional, CISM, Sony service professional, HP/Compaq certified hardware specialist. 
Brain-bench Certified : Network Security                                 Transcript ID#: 53938 
Brain-bench Certified: Technical Helpdesk

Brain-bench Certified: Network Technical Support   

Brain-bench Certified : Computer Fundamentals (Win 7)
Brain-bench Certified : MS Windows 7 desktop Administration

Brain-bench Certified : Computer Forensics 

Brain-bench Certified :Computer Literacy (Windows XP) 

Brain-bench Certified : Computer Technical Support 

Brain-bench Certified :Networking Concepts 

Brain-bench Certified :Information Technology Terminology 

Brain-bench Certified : MS Windows XP Desktop Administration  

Brain-bench Certified : Technical Help Desk (Microsoft)  

Brain-bench Certified : Server Administration 

Brain-bench Certified : Software Testing 

Brain-bench Certified : Microsoft Security 

Brain-bench Certified : Storage Area Networks (SAN) Concepts 

Brain-bench Certified :  Macintosh OS X 10.4 Desktop Administration                                  

Brain –bench Certified:  MS Windows Vista Desktop Administration 

Brain- bench  Certified: Check Point Firewall-1 NG Administration                                   

Certified Linux Administrator
ITT Tech    Enrolled                                              (cyber-security   Part –time student )
WORK EXPERIENCE
NYU Medical  Center 

10/2010-  6/2011                      PACS  System  Administrator 
Duties included but not limited to : Troubleshooting of hospital information systems and proprietary software interface(SIEMENS)with modality /or ultrasound machine  . Act as one stop solution providers  , to doctors and Ultrasound technicians . troubleshoot desktop  units (Windows XP 32/64-bit , Windows 7)Administration  and setup of email accounts , Exchanger server 2k7.IIS 6 support .BES (Blackberry Enterprise Server ) Admin and support ,troubleshooting of blackberry handhelds. Policy enforcement  Monitor the transference of data between the ultrasound machines and the hospitals IS . DICOM server , Windows  2k3r2 and 2k8r2 Servers ADS admin and support .  Admin of antivirus servers .  Administration / support of SAN storage  ./HP/ EMC /.
Professional Tax services            Systems Administrator  

12/2009-7/2010

Duties included but not limited to : Configuration and design of network infrastructure . BES (Blackberry Enterprise Server setup and configuration. As well as Exchange 2k7 administration and support .   SAN environment config and setup .  Also, setup of RBAC, DRM ,ACL’s, firewalls and all  perimeter security of network .  Access to specific databases , such as SQL and Oracle . Setup of VPN tunnels  and remote access to network .
CISSP boot camp

12/2009 -current

Confidential Client                                Network Security Engineer 

8/2009-11/2009

Duties included but not limited to :Providing network support and administration focusing on SAN storage and network security .  Administration and support of Apple XSAN/XSAN2 servers as well as Windows 2k3r2/and 2k8r2 well as RSA servers in a mixed environment .Carving out of LUNS and configuration of volumes , desktop/server support, and MSDRM(Digital Rights Management) Network management of entire enterprise.
Warner Music Group                             VIP network Support /Desktop /IT helpdesk

1/2009-6/2009

Duties included but not limited to: Providing a one stop shop helpdesk /support and security for VIP personnel of Warner Music Group . This included but not limited to , Phone/on- site/ home  support for network wireless and Network security issues ,Desktop/helpdesk ,and laptop support, server Setup and configuration focusing on  Security of MS Win2k3 R2,2008R2 servers and BES (Blackberry Enterprise Server).Also, provided support for MAC OS X .x systems As well as  Mac/Apple XSAN /XSAN2 Servers   Documented and co-wrote SOP modified network infrastructure  Specializing in Network security ,and supported entire eastern seaboard of Warner music Group and all of its subsidiaries . Was part of an Elite team of 4 specially selected engineers who rotated on –call 24/7  support 1wk a month .As well as  the 2 offices in midtown Manhattan during normal business hours. 

The New York Sun





8/2008-11/2008       


Helpdesk analyst / System Admin           
Duties included: Support and Administration of ADS with in multiple domains and forest, New user creation, SAN admin setup/configurations of LUNS . Disaster Recovery plan and procurement of contract .messaging server setup and configure /Lotus Domino/Exchange 2007.  Windows 2k3 R2 as well as Mac XSAN Servers, specializing in network security.  Systems support and administration. BES (Blackberry Enterprise Server) Admin and support specialist. Servicing and supporting handhelds (hardware and software expert), and other PDA devices . Helpdesk management, writing of SOP‘s 

1/2008-7/2008       System Administrator    Visiting Nurse Services 

Duties included : Support and Administration of  ADS  within multi-domain forest , new user creation , security policy creation and enforcement . Windows 2k3 R2 as well as Windows 2k implementation of security policies with in network infrastructure and or  /enterprise . Server farm maintenance , perform all updates and application of patches (WSUS) .Citrix (Meta Frame ) Support and administration  / RSA security . . Support and Admin of  BES (Blackberry Enterprise Server ) Anti- virus update and administration /deployment of clients across network . DR (Disaster Recovery )back up and restoration as well as action plan . HIPAA security implementation and enforcement. ,SQL admin, as well as Exchange 2005/2007  messaging/email server . Cisco /routers /switches  SNMP community setup and support. Hardware /software  maintenance and support of all servers , HP , Compaq .IBM and Blade .Symantec entire suite of products , Trend, SOPHOS and MacAfee.
10/2006- 12/2007            Desktop support Manager   Virtual Music Stores

· Responsible for all LAN /. Cisco 501 pix firewall boxes configuration and setup 

· Responsible for all administration and support of New York home office network infrastructure and design.

· New account and IT policy creation within ADS , Setup and config of Exchange messaging server . Creation of sub-/child domain within network, installation of Web server ,Conversion server ,Domain controllers ,content and database servers 
· Mac OS X ,  SCISI hardware support .

· Traveled to different locations to perform 3rd level troubleshooting of sever and small network functionality .

· Responsible for network , maintenance and support. Server Administration 2k3 R2 at on site locations . As well as BES administrator 4.1.x server / ver 4.0 handhelds

· Acted as 3rd level support of Robotic component(Manufactured by UK company MF Digital) running on an IBM E-Server with 5 TB expansion unit  . Also, did installs ,configuration and extractions of entire server and expansion bay. Machine type 8841

·  Specializing in OKI printer support and setup /config. As well as Rimage Specialized printers!

· On site audits of system performance and efficiency level

· Co- wrote SOP manual for usage of proprietary software and hardware . Setting up on site SAN s and NAS storage systems in different Geographic locations .Remote site in Toronto Canada being managed from NY office  Troubleshooter on site specialist,  3rd level server support . Working hands on with MCI and IBM in Toronto Canada with IBM shark server . SANs backup and storage ,carving out of “Luns “retention parameters. VB script writing ,creation batch files when needed   . 

· Used Acronis backup/Restore App Enterprise wide , as well as Veritas and IBM Tivoli.

4/2004 – 3/2006
Helpdesk Manager  Advanced Viral-Research
· Responsible for integrity of helpdesk and its support of P C’s/MAC’ OS X
· Implement new software and hardware solutions 

· Citrix server admin and support. RIM Cert. BES (Blackberry Enterprise Server ) Administration and support/professional. 

· Sun Microsystems production and Dev support. Lotus Domino Admin. as well as project management with respect to upgrades and migrations .

· Support  Full life cycle implementation of NAS(Network Attached Storage ) /SANS(Storage Area Network) , config/admin and support (Cybernetics and Emc hardware ). 

· As well as supporting of Sun servers(hardware and software ) running SAP /R3 with DB2 .Redhat Linux admin / Support .

· Upgrading of OS .net 64-bit processor and enterprise edition servers. AD support and administration. 

· All support and management of complete Enterprise IBM internetworking . IBM Tivoli(x-330 server) admin and support of complete back- up systems. Including but not limited Veritas, systems as well.

· Project management leader (hands -on) with all new implementations . 

5/2003 - 12/2003 
Help desk_ Win NT\Win.net \2k\2k03specialist 
IT CNP

Troubleshoot , and maintain data systems, Network /LAN  specialist (hands-on ) security, firewall config and admin of firewall appliance ,PIX & software SAN,CDN, Optical ,Wireless, IPCC . Network storage ,encryption, SANS and NAS implementation admin and support. Citrix deployment (Win Frame /Meta Frame)

2/2002 - 4/2003 
Services Technical Supervisor 
 
Best Buy Stores Inc.

Managing team of 12 technicians,(working side by side) Troubleshooting/performing diagnostics on ,PC’/Mac’s, OS X Network infrastructure.

Helpdesk/troubleshooter, accounts and user creation /deactivation, , small network setups, client server from LAN to WAN, Client networks (Citrix and advance Server2000 2003.net) 

9/2001 - 1/2002 
Deployment Technician / Project Mgr. 
 
Pitney Bowes

Troubleshooting, programming builds and writing script, drive imaging, Helpdesk, creation and deleting of users, accessing resources (Printers ,and other external devices on the network).Scrubbing of servers rapid deployment (500+ units a day. Storage Area Networks(SAN) as well as (NAS )Network Attached Storage (configuration of servers /devices) Citrix deployment. CDRM 

Building of Clusters, AS/400 and Compaq Proline servers . RAID 5performance and tuning . 

9/1999 - 9/2001 
 Senior Technician/Systems Engineer 
Gateway Country,

 Troubleshooting, providing solutions \helpdesk issues, disaster recovery specialist. Servicing computer systems built and owned by Gateway 2000 and Gateway Country customers, responsible for all LAN & WAN technical services with in store . 

5/1999 - 9/1999 
 Network Specialist/Y2K Project Manager   Compaq 
Onsite helpdesk supervisor and re-configuring of networks, network infrastructure maintenance , setting up mail (Exchange Servers) and clients ALR and Compaq servers. 

1/1997 - 2/1999 
Systems Engineer
 
X-Alpha P.C Specialist

 Building Alpha Processors (10), PI, PII and PIII, 233, 266, 300, 350, 400 and 700mhz systems, from specialized servers to end users PC’s, complete software setup and configuration, Network Helpdesk /Administration for businesses , domain setup, specialized system construction, give classes on the internet, 1to 1 training corporate and educational, training on computer systems and software PC’s/Mac’s/ Apples, Management of employees. 

EDUCATION   

Pace University 
Bachelor's Degree 
New York, - New York, - US 
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