Taha Mushtaq
(972) 742-5747  taha524@gmail.com
1834 E. Peters Colony # 903  Carrollton, TX  75007

Objective

To be a part of a highly professional and competitive team dedicated to the implementation, operation and maintenance of mission-critical infrastructure.


Education

Currently enrolled in Richland College,
Richardson, TX.
  

Employment

Aerotek

June 2008- Current
· Started as a Tier 2 technical Support agent.
· Promoted while at At&t to Tier 3 (Supervisor escalations team)
· Working at ATT as a team lead in the Supervisor escalations department.
· Supporting U-verse product (IPTV, HSIA & VoIP).
· Provide members support with Email (Outlook, Microsoft exchange & Webmail).
· Provide Support for installation and repair of U-verse product.
· Performing Real time Loop length and Neighbor hood line test to check for errors and measuring the distance from the DSLAM.
· Running ONT test and activating the ONT.
· Configuring Internet on members PC and Mac, wired and wireless using dynamic and Static IP address.
· Sound knowledge of the modems, routers, switches. Cisco 2500, 2600, 3500. Catalyst Switch 1900, 2900, 4500.
· Proficient on working in IP addressing, IP Subnetting, firewalls (Cisco PIX), and wireless networks, 2wire network adapter.
· Assisted Premises technicians and INR or FTTP, FTTN, IPDSLAM and INID accounts, providing assistance at the NID, XBOX and DSLAM.
· Escalated tickets to the NOC for sync no service issues at DSLAM, Video on Demand issues, Low downstream at the DSLAM, swap and configure ports, Contact Microsoft Tac team to open a ticket to replace the card.
· Working ticketing system using REMEDY 7.0.
· Work Yahoo! Escalations and Yahoo webmail. (Password reset, sync accounts, activate suspended accounts and escalate tickets to data clean up for email recovery.
BI-USA

July 2005- June 2008
· Worked at an Air craft leasing company as an HR payroll consultant.
· Responsible for configuring SAP Payroll for different clients.
· Assigned the task of assisting clients in planning implementation, selection, testing and fit analysis.
· Responsible for providing functional knowledge as well as manage clients relationship with context.
· Handled the tasks of monitoring and supervising application build, test and deploy activities.
· Ensured that the standards of documentations are maintained.
· Worked as a team player and played a major role in the company’s growth.





Software Spectrum

March 2004 - July 2005:
· Technical Support for AOL members having American Online high speed internet.
· Helped customers installing and configuring the high speed internet software.
( Dial-up and braodband)
· Providing them with excellent technical support and outstanding customer service.
· (Dsl, Router, Switches, LAN & WAN environment)
· Email support for outlook and webmail.
· Follow up with members after 72 hours of installation to get 100% customer satisfaction.


Telvista - Technical Support Representative

 Sept 2002 – Jan 2004:
· Answered incoming calls from Verizon DSL customers.
· Responsible for providing technical support such as Home networking issues, DSL issues, software issues, email issues, login issues and password reset.
· Able to troubleshoot and resolve technical issues for Windows 89, xp, 2000 and Mac OS.
· Helped customers’ setup Linksys wireless routers.
· Walked customers through a various stages of DSL setup.
· Earned solid reputation for resolving complex issues and providing exceptional customer service.
· Extensively utilizes Remedy to record and track issues.
· 


Dec 2001- May 2002:
· Technical Support for Turbo Tax Software. 
· Answered incoming calls from Turbo Tax customers.
· Helped customers filing their tax returns (including business)
· Prepare and assist in preparing simple to complex tax returns for individuals or small businesses.
· Answer client queries regarding tax codes and appropriate deductions.
· Perform e-filing task per schedule.
· Addressed complex tax issues and tax deduction problems of clients.

Skills:

· Able to operate systems such as Windows NT, 98, 2000, ME, XP, windows 7, Unix, Dos & Mac OS 10.
· Proficient with MS Word, MS Excel, Power-point, Exchange server HTML etc.
· Ability to learn quickly and to translate complex process and ideas into technical facts.
· Excellent knowledge of Active directory, Proxy, Routers, Firewalls and IP addressing etc.
· Able to work independently and under pressure also.
· Responsible for other duties as assigned.
· 10 years of experience in the technical support/customer service field.

Certifications:
· MCSE (Microsoft Certified Sytems Engineer)
· CCNA (Cisco Certified Networking Associate)
· A+ (Comptia Hardware and Software)

References
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