Ted Mattheisz

Tel: 407-687-9351

Email: theoradically@hotmail.com
SKILLS SUMMARY  -  Experienced Unix/Windows Administrator Resume for Ted Mattheisz

Ted has over sixteen years of System/Network/Application Management in a variety of operating environments.

Ted has a strong background in system integration, application administration and development support.

Ted is knowledgeable, works well with people and loves his career.

PROGRESSIVE WORK EXPERIENCE

Symantec Corporation – Netbackup Support Engineer – Heathrow, FL 
10/02/06 – present
· Resolved complex storage issues for world-wide Symantec/Veritas Netbackup 5.x, 6.x & 7.x customers
· Daily troubleshooting of network, hardware, SAN, OS and application points of failure affecting backups
· Became an expert at troubleshooting robot and tape drive errors on Unix and Windows platforms
· Managed large complex technical issues on all versions of Windows, HP-UX, Solaris, Linux and AIX  
· Experienced in Netbackup for Oracle, Netbackup for SQL and Netbackup High Availability Agents
· Trained and knowledgeable with PureDisk, SSO, NDMP, NOM and Netbackup with VMWare ESX
After 5 months, I was hired on as a direct employee by Symantec.

TAC Worldwide Consultants – Netbackup Support Engineer
05/01/06 – 10/01/06

Symantec Corporation was the end client – Heathrow, FL

· Contract-to-hire position to get in the door of “The Security Leader of the World” 
· Built my Veritas product skills while getting back to my hometown of Orlando
During this time between contracts was used to move back from Tampa to Orlando.  My job with TAC was secured before leaving Tampa.

Princeton Information Consultants – Unix System/Application Administrator  
7/12/04 – 02/03/06
Verizon Data Services was the end client – Tampa, FL

· OS/Application maintenance for Solaris-based Customer Service application on E4500s, E5500s & E10Ks
· OS/Application maintenance on a variety of RS6000s running Websphere Load Balancer in a clustered env
· Disaster Recovery Planning for clustered servers in Florida, California and the NorthEast. 
· Installed and maintained applications, development tools and databases on different platforms 
During this time between contracts was spent acquiring a new position.  American Insurance was bought out and Real Time Technical Consultants went out of business.
Real Time Technical Consultants – Unix/Win2000 System Administrator
05/01/02 – 05/01/04

American Insurance Company was the end client – Team Lead – Maitland, FL

· Solaris 8 Jumpstart installs - Microsoft NT upgrades to Win2000 – set up and managed Active Directory

· Upgraded Oracle databases to 9i for Solaris – Solaris kernel tuning for Oracle on multiple SunFire 4800s

· Setup and maintained 100sG of storage on multiple A5000s using Volume Manager

· Implemented & maintained a schedule of Veritas NetBackup system backups to ensure data recovery

· Windows 2000, Office 2000 desktop support, Exceed and Unix application support  
During this time of unemployment, I was given a 6 month full pay severance, which brings me up to the month of the next position.

PaySys now First Data Corporation – Unix System Administrator – Maitland, FL
11/20/00 – 09/11/01 
· Installation, configuration, and ongoing operations of Solaris on SunFire 6800, E4000s & HP9000 servers

· Implemented & maintained a schedule of Veritas NetBackup system backups to ensure data recovery
· Implemented & maintained Solstice Networker backup plan & DiskSuite/VolumeManager configuration

· OS upgrades Solaris 7- 8- 9;HP-UX 10.20 to 11;OS Patch & package management; Application upgrades

During this time of unemployment, there is a month gap.  Phoenix was being bought out, I acquired the PaySys position prior to leaving Phoenix.  I took a long vacation to Costa Rica to visit friends and go Pacific Billfishing.

Phoenix Intl. now Harland Financial – Automate Solutions Engineer  Heathrow, FL
12/06/99 – 10/20/00
· Supported SQL Application QA Test environment

· DB upgrades, backups, restores, user accts., disk allocation in an HP-UX environment
· Prepared scripts and batch files for automation of testing activities

· Provided desktop support for Rational Test Suite environment of QA team                 
Kirchman was a 100% travel position.  It wore me out after 6 months.  I left the company and it took me a couple of months to find new employment.

Kirchman Corporation – Network Analyst – Altamonte Springs, FL

03/01/99 – 09/01/99
· Configured new Microsoft networks at banks across the country, to replace green screen environment

· Installed newly developed Windows enhancement to previous command line banking application

· 100% travel to nation-wide client sites & daily interaction with clients & vendors to determine HW needs 

I left DMC by the lure of world travel suggested by a friend at Kirchman.  There was a considerable pay increase as well.

Data Management Consultants  – Unix/NT System Administrator

08/01/97 – 02/28/99

Lockheed Martin was the end client – Team Lead – Orlando, FL
· Participated in regular hardware and software requirements meetings for several simulation programs

· Worked closely with vendors on upgrades, pricing & availability of COTS applications

· Hardware, OS & application support during entire C++ / Java dev lifecycle for multiple simulation apps

During this gap in employment, I was taking my Jr. Sys Admin position to a higher level.  I spent 5 months at Florida Institute of Technology and received a Unix System Administrator/C++ Programming Certification.
Cape Canaveral Cruise Line – Jr. System Administrator – Winter Park, FL   
01/05/95 – 03/01/97
· Provided MS Windows/Office desktop support

· Provided AIX support – account creation, password maintenance, data availability
CONTINUED EDUCATION and TECHNICAL CERTIFICATIONS

Bachelor of Science – Management/Business Administration
09/01/86 – 12/15/93



East Carolina University
Greenville, NC

SCO Unix System Administration & C++ Programming




03/01/97 – 07/31/97


Florida Institute of Technology
Orlando, FL

Microsoft Certified System Engineer Training





10/01/98 – 12/15/98


Florida Institute of Technology 
Orlando, FL
Washington High School                                                                                                     08/01/01 – 05/15/84













  Washington, NC

Sun Solaris Certified System Administrator





  
Sun Solaris Certified Network Administrator

Veritas Netbackup 7.0 Certified Technical Specialist

TRAININGS ATTENDED AND CONDUCTED

Intermediate System Administration for Solaris 10 (SA-200-S10)

Advanced System Administration for the Solaris 10 Operation System (SA-202-S10)

Sun Solaris System Administration I (SA-238)
Sun Solaris System Administration II (SA-288)

Sun Solaris Network Administration (SA –389)

Sun Solaris Performance Management (SA-400)

Shell Programming for System Administrators (SA-245)

Sun Solaris and Windows Network Integration (IN-310)

Administering Security for Solaris (SC-300)

Sun StorEdge Volume Manager Administration (ES-310)

Sun Enterprise 10000 Administration (ES-400)

Sun Fire Workgroup Enterprise Server Administration (ES-420)

Oracle 9i DBA Fundamentals

Symantec/Veritas Netbackup 5.x/6.x Fundamentals

Symantec/Veritas Netbackup 5.x/6.x Advanced Features

Symantec/Veritas PureDisk 6.x Administration

Symantec/Veritas Netbackup 5xxx Appliance Administration

SuSE Linux 9 System Administration

Conducted UNIX Training and Workshops for Clients and Subordinates

SYSTEMS PROFICIENCY

Operating Systems: Sun Solaris (8–10), AIX (4x–6x), HP-UX (10x-11x), RHEL(4-6) ,SLES(9-11), Windows2000/2003/2008
Storage Management: Legato Networker, Solstice Disk Suite, Solaris Volume Manager, Veritas Storage Foundation HA 4.x & 5.x, Veritas NetBackup 5.x, 6.x & 7x, PureDisk6.x,VxFS, RAID Implementation

Performance Tuning: Kernel Tuning for Oracle, Performance Tuning for Netbackup
Protocols and Services: TCP/IP, DHCP, FTP, HTTP, HTTPS, WWW, NFS, DNS, NIS, NIS+, SSH, SSL, Ethernet, Fast Ethernet, Giga Ethernet, FC-AL

Automation and Scripting: Jumpstart (Solaris), Shell Scripting, batch files and cron jobs, creating initialization scripts 
Miscellaneous: VMWare, MS-SQL & PL-SQL, Oracle, OS Patch and Package Implementation, OS Upgrades, Data Migration, User and System Environment settings & support

