  Terrance Martin, NCIE-BR, NCDA, SCS                     

   Sr. System Administrator
1924 Owens Trail                                                                                                                  
      Phone/Voice mail:  (770) 630-3644                                                                             

Rex, Ga. 30273                                                                                                                   

      E-mail: tmartinmail@yahoo.com                                                                               

Summary of Qualifications:
Enterprise systems administrator with significant hands-on experience in supporting large, service provider server farms, and 24x7 mission-critical operations.  Extensive experience with enterprise backup and recovery, high-availability systems management, managing enterprise database systems, as well as supporting both on shore and offshore development teams.  A proven professional with documented track record for controlling and reducing operating costs while providing high levels of systems availability.

Red Hat Linux Administration      11+years            UNIX/Linux Bash Scripting                  3+ years      

Solaris/UNIX Administration        7+ years
           Netbackup/Backup and Recovery        10+ years
           
Windows Server 2000/2003         10+ years
           Storage/NetApp Administration
   5+ years
Certifications\Certificates:

NCDA, NetApp Certified Data Administrator



   

SCS, Symantec, Certified Specialist/NetBackup 5.0 for Solaris


EMCPA, EMC Proven Associate/Storage Technologies


   

ITIL/ITSM, IT Infrastructure Library/IT Service Management

   
MCP, (expired) Microsoft Certified Professional Windows NT 4.0 Server

NCIE-BR, NetApp Certified Implementation Engineer – Backup and Recovery

Certificate, Red Hat Linux Administration





    
     

      

Certificates, Netbackup 3.2 for Solaris/ Advanced Netbackup 3.2 for Solaris




 
  
Professional Experience:
SITA, Inc.

Sr. Backup and Storage Analyst (Contractor)





September 2010 to Present
· Managed (3) Netbackup 6.5.3 environments across (3) datacenters for both production and development environments
· Managed and supported SAN-based backup infrastructure using fibre channel-based  StorageTek 9940 drives attached to a an ACSLS StorageTek 9130 silo
· Netbackup infrastructure was configured to use Netbackup SSO (shared storage option) for high-availability and to support multiple, multiterabyte Oracle backups
· Implemented standards and automation which brought the daily failure rate from 35% to 2%
· Implemented PCI certification and compliance to bring backup infrastructure to industry and compliance standards

· Provisioned and expanded luns, volumes, supported SnapMirror, and snapshot backup configurations
· Provided support of SAN infrastructure using Brocade 4100 switches and NetApp 980c, 3070, and 3170 storage arrays

· Supported NFS and fibre-channel block storage for Linux-based Oracle and Veritas Cluster nodes
· Managed backups for over 250 servers and 16 Oracle databases
American Express
Technical Lead\Sr. Systems Administrator  






January 2007 to June 2010
· Managed and supported NetApp SAN/NAS systems using FAS 960/FAS 3040 Filers running DataONTAP 7.3.x

· Implemented and managed NetApp systems monitoring using NetApp Operations Manager.  

· Designed, implemented, and managed a Netbackup 6.0/NDMP-based backup solution for NetApp SAN/NAS infrastructure.  Backup solution was supported by Quantum iScalar 5000 LTO3 library
· NetApp backup solution consisted of dedicated LT0 3 drives, virtual libraries, and Netbackup that allowed for reliable backup and recovery of NAS/SAN data

· Implemented and managed (4) security, industry and data center certifications including PCI (Payment Card Industry), SAS 70, Cybertrust  Security Management Program, and the internal American Express (CISO) data center certification

· Managed a team of (2) server operations professionals:  1 junior Unix administrator and 1 senior Windows administrator

· Designed a NetApp/Oracle storage configuration that allowed for instant recovery of 1T Oracle databases

· Designed and implemented both Oracle on Solaris 9/10 and DB2 on Windows 2000/2003 using NetApp SAN storage
· Used Brocade Silkworm 4100 fibre channel switches for SAN/fabric infrastructure

· Implemented and managed (4) security, industry and data center certifications including PCI (Payment Card Industry), SAS 70, Cybertrust  Security Management Program, and the internal American Express (CISO) data center certification

· Implemented and managed a server operations team based on strict, security and compliance requirements that was successful passing all audit and compliance requirements
· Experienced with deploying NetApp Filer hardware, updating DataONTAP, and data migrations for both SAN/NAS

Harbor Payments, Inc.

UNIX\Backup Systems Administrator 



           

          March 2006-January 2007                                                        
· Storage hardware support: Dell MD1000 8 terabyte unit, Sun StorEdge 3310 arrays, Sun StorEdge 3320, Sun StorEdge 3510 fibre channel arrays, Sun StorEdge 6130 4 terabyte fibre channel array

· Managed, deployed, and supported production Red Hat Enterprise Linux 4.x/5.x servers 

· Managed, deployed, and support production Solaris 9/10 servers on Sun T2000, 280R, and V440 hardware

· Wrote scripts in Bash to automate security monitoring and patch management
· With the deployment of automation and reporting systems was able to reduce staff requirements from (2) system administrators to (1) and saving $80k annually

· Also coordinated database backup and recovery for Informix, Oracle, and MS SQL with DBA team using a combination of disk-to-disk, disk-to-NAS, and disk-to-tape backup methods

· Deployed, managed, and supported Netbackup 5.0/Solaris for over 80 Solaris, Linux, Windows NT/2000/2003 servers

· Managed and Supported High Availability Red Hat Enterprise Linux 4.4 servers hosting Oracle, Informix, and Tidal Enterprise Scheduler in a 24 x 7 operation

· Managed and supported (16) Solaris 8 and Solaris 9 systems running high availability Oracle, Weblogic 6.1, and various internal applications in a 24 x 7 operation

· Direct oversight responsibility for (3) enterprise backup platforms while personally managing (1).  Platforms included multiple Backup Exec 8.x, Backup Exec 10, and Netbackup 5.0.  Backup hardware included Sun L8 LT02, Exabyte Magnum LT03, and Overland LoaderExpress LT01, and Qualstar TLS-4440 libraries.

Reactive UNIX Engineer\Hewlett-Packard-Manpower Professional                             
May 2001-December 2003

· Performed reactive UNIX support for managed services, high-availability, server infrastructure

· Served as overnight shift Technical Lead for 3-person team and incident escalation point of contact
· Server environment support was for production HP-UX/Solaris running Oracle/Informix server farm 
· Managed nightly backup operations using OmniBack 4.x for HP-UX and UNIX and Windows Servers
· As part of a team increased client retention to over 90%.  Prior account churn was 35% annually
· Managed services customers were large firms such as Applera, Accenture, and PeopleSoft

Lead UNIX System Administrator\Interland, Inc                                                                   
            June 1999 - May 2001

· Managed and supported Red Hat Linux-based, high-volume mail/SMTP infrastructure

· Directly Performed Linux server patch updates, security, upgrades and disaster recovery

· As part of a team implemented a HP-UX-based disaster recovery solution using Veritas Netbackup 3.0

· Managed a 6-person 24/7 system administration team for over 250 Red Hat Linux servers

· Provided 3rd level support for customer trouble tickets relating to Linux, MySQL, Perl/PHP/CGI issues

· Interviewed, hired, and trained both UNIX and Windows system administrators

· Performed extensive Linux and Windows 2000 server administration for 2000 unit server farm 
· Extensive hardware experience including supporting, upgrading, and recovering failed RAID 1 and 5 arrays, 1U blade servers, quad processor HP LT6000 NetServers, Compaq Proliant 1850R 

· Specialized in Linux server performance and disaster recovery

· Directly Performed patch updates, security procedures, upgrades and disaster recovery
· Disaster Recovery experience includes OmniBack 3.0, Netbackup 3.0, Quantum DLT 7000 and HP SureStore libraries
· Hardware supported was Compaq Proliant 1850R, White box PC towers, 1U/2U blade servers, and Linux-based server appliances

Accomplishments:
· Designed and tested a VMware solution based on ESX 3.5 on DELL hardware using NetApp/NFS-hosted datastores

· Designed a high-availability centralized Oracle-hosting system that saved over $160,000 in annual licenses 

· Consolidated (4) Backup Exec 8.x and Netbackup platforms to (2)

· Recognized by director of network operations for working 17 continuous hours to recover and restore a crashed Linux server whereby 250 customers’ data was recovered.

· As part of a managed services team increased account retention from 65% to over 90% for multimillion-dollar managed services clients including Perkin-Elmer, Applera, and Accenture 

· Interviewed, hired, trained, and lead junior UNIX administrators which later become productive members of a tight-knit operations team

· Using open-source tools implemented a security patch management system for UNIX server infrastructure resulting in thousands of dollars in cost savings for an enterprise, commercial patch management application
Education and Training:
MBA 
Keller Graduate School of Management                                                                              
                  Expected Graduation, Fall 2012
BS, Business Operations          
DeVry Institute of Technology Decatur, Ga.                                                                                                                               
     1994-1998
