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~ Information Technology  ~

	Objective


I’m looking for an opportunity to achieve personal and professional growth as well as contribute to the company as a Network/Systems Administrator, IT support or Project Management.  
	Summary


PMP literate, Performance driven, dependable, and diligent IT professional. Excels in multi-tasking and works well under pressure. Experience in installing, troubleshooting and repairing hardware, software and peripherals, including training of end users. Applies consultative approach to resolving issues. Provides clear and simple explanations and works closely with people to develop solutions to their computer problems and needs. Leadership skills include ability to motivate co-workers from all backgrounds, creative problem solving, and consistent follow-up. Possess solution-oriented work style, decisive and confident. Areas of expertise include:

· Windows XP/Vista/Win 7
· Win NT
· Microsoft Office
· Group Policy Management
· Active Directory
· MS Project
· Outlook 2000/2003/2007/2010
· Internet Explorer 5.0/6.0/7.0/8.0
· Microsoft Server 2000/2003/2008
· Sharepoint
· Remedy
· Notes
	Professional Experience


Data center engineer
	Artech LLC  ( Auburn Hills, Michigan
	12/2010-Present


· Responsible for cable procurement and installation 
· Provided 2nd level support as well build support for pc’s requiring Win XP or 7 OS loads.
· Monitored Windows 2008 servers and various VM ware and ESX servers
· Provided support for desktop loads in the test lab
Global Fulfillment Planner
	Tek Systems (Ford Motor Company Contract) Dearborn, Michigan
	6/2008 – 7/2010


· Consistently and efficiently maintained all decommission processes.  Enhanced and maintained asset management protocols within the IT division of the company.
· Assigned and managed multiple internal lines of businesses encompassing various Information Technologies and Global Ford divisions
· Answered various phone calls from employees regarding problems they may have been having.
· Responsible for processing all decommissions of all outdated IT hardware assets in all Ford divisions including Europe, Asia, Thailand as well as North America.
· Developed and enhanced asset management, inventory, and decommission processes
· Procured and processed internal financials for projects assigned including starting and stopping billing for new and decommissioned assets
· Used the following software MS project, Excel, Word, Access, SharePoint and Remedy ticket reporting software
Data Center Operations Engineer/Lan Administrator/2nd Level support
	J.P. Morgan Chase and Company (Bank One Corp.)  Bellville, Michigan
	3/1999 – 4/2008


· Worked in a large data center environment that encompassed 5 data centers 

· Installed and supported fiber optics for Cisco and Brocade fabric switches
· Provided 24 hour on call Support
· Answered questions and provided assistance and/or trained fellow employees
·  Managed Belleville data center decommission and migration project. Saving the company over $250,000 in labor costs
· Instrumental part of managing a massive 50,000sqft data center build out and expansion
· Managed over several computer software and hardware upgrade initiatives
· Responsible for organizing and monitoring projects for the site engineering team.
· Installed and supported fiber optics for Cisco and Brocade fabric switches.  Installed and configured Cisco 6500, 5500, 3600 switches.
· Installed Windows 2K3 and Solaris 10 on data center servers
· Provided second level support for  all of SE Michigan Bank  One branches and 5,000 campus users on a Novell LAN and WAN
Systems Applications Engineer/Operations Analyst
	Kmart Corporation   Troy, Michigan
	10/1996 – 2/1999


· Engineered install builds and test plans for Kmart and “After Market” software for Win95 & NT desktop environments.  
· Responsible for testing and creating install documentation for new applications after engineering the  builds.
· Developed “ INSTALL TRACK” with Access 95 & 97’ program.

· Coordinated and scheduled deployment of hardware or software to Kmart clients. 
·  Attached to or configured and installed either: Win 95, Win3.1 or NT workstations.  
· Connected clients to the Novell network helped to migrate from Novell to Microsoft network.  
· Trained and managed new team members on how to conform to Kmart Corp’s IS regulations.

Second Level Support/Helpdesk support/Desktop Deployment
	Ballas Engineering (Consulting for EDS at General Motors)   Milford, Michigan
	09/1995 – 10/1996


· Provided 1st and 2nd level support for Milford Proving Grounds facility on Netware 3 token ring network.  
· Enforcing the Consistent Office Environment (COe).  
· Responsibilities were to give desk side support to any clients in need.  
· Developed new strategies on improving customer satisfaction.  
· Developed and updated the Resource Mgr. Online resource support manual.
· Deployed and updated IBM PC’s, Labtops, Compaqs, and 486 computers.
· Loaded and provided connection to the network.

IT Consultant/First level helpdesk support/Travel trainer
	National TechTeam   Southfield, Michigan
	09/1994 – 09/1995


· Responsible for supporting the HP customer care center helpdesk.  
· Provided both hardware and software phone support to millions of users.  
· Provided customer service and utilized expertise in the areas of Pentium technology, MS-DOS, MS-Windows, HP Printers, and a variety of other networking areas.
· Responsible for setting up servers from ground level up through installation and support to a variety of small and large businesses.  
· Utilized various IBM PC’s, Novell Network  and  ETHERNET Cards.

· Additional duties included: Installing network and Ethernet cards, Loading MS-OFFICE software products, providing hook up to a NOVELL Network and configuring and installing hubs.

· Supported hundreds of users and answered hardware and software calls related to networking problems.  Supported an IBM PC, connected to a mainframe, viewing calendars within RUMBA supporting PROFS communications.  Provided expertise in the MS-WINDOWS, MS-EXCEL and WORDPERFECT areas.
· Responsible for installing, configuring, and training individuals on a given software product assigned by the customer.  
· Assisted customers with network solutions.  
· Configured and installed DOS and WINDOWS based workstations.
· Configured software to the customers level of usage.  
· Provided phone support.

	Education


	B.A. in Management Information Systems (Currently pursuing a degree)
Wayne State University – Detroit, Michigan
	

	Goal in life 
My goal is to continue to enhance my technical abilities and obtain my PMI cert in Project Management.
	


	Certifications and Honors


	Osborn High School
· National Honors Society 
· Cisco Certified Network Administrator (CCNA)

· Certified Novell Administrator (CNA)
                                              

	

	Technical Skills and tools


	Novell – Solaris – Symantec AV – AVG – Microsoft– Java - Internet Information Services (IIS) -  Photoshop CS  - Visual Basic  - Win Install– Server Hardware – LINUX – Visual Release 7 – CISCO – VMware Server – Peregrine – Dream Weaver – Microsoft Frontpage - Microsoft Terminal Services - Microsoft IIS - Windows Server Update Services –Html- Datacenter Experience 


	References


References Available upon request.
	Personal Work


I have been visual basic coding, since the days of the Vic 20 and Commodore 64.  Currently, I ‘m involved with project management, computer consultation and computer repair. I have also been creating graphics and websites for the past 10 years.  
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