Timothy Beyer
198 Treadstone Lane, Dallas, Georgia ~ (770) 485-1735 ~ timothy_beyer@hotmail.com
Senior IT Systems Management Professional
Management ~ Software/Database Development ~ Consulting ~ Information Systems
Forward-thinking professional with demonstrated success in providing extraordinary service to both internal and external customers, coupled with multifaceted technical skills to uncover solutions to tough business problems.
· Accomplished in driving software and database upgrade initiatives and modernizing systems to support business goals and objectives. 

· Champion of customer service, focused on improving customer/user requirements; renowned as the “go-to” person for application support and development. 

· Insightful technical leader experienced with equipping technicians, end-users and executives with the right technology tools and training to excel in fast paced business settings. 

· Demonstrated ability in adapting to rapidly changing environments and adopting and applying the latest hardware, software and networking innovations to facilitate attainment of company financial goals. 

· Welcomes new challenges and overcomes obstacles to provide top notch system analyst support through effective research, troubleshooting and solutions to internal and external customer requirements.
Areas of Expertise
C-Level Interaction ~ Critical Decision Making ~ Consulting ~ Technology Development ~ Project Management

Data Process & Procedure Development ~ Strategic Planning & Tactical Implementation ~ Visionary Leader
Policy Development ~ Communication ~ System Upgrades & Improvements ~ Team Building & Leadership
Database Administrator ~ Project Planning ~ Make vs. Buy Analysis ~ Client Relationship Development
Data Conversion Routines ~ End User Training ~ Technical Solutions ~ System & Software Validation

Operational Management ~ Hardware/Software Products ~ Troubleshooting ~ Software Development

Specification/Code Compliance ~ Data Warehouse Development ~ Cross-Functional Collaboration
Technology Migration ~ Electronic Data Interchange Systems ~ Database Modeling & Design
Data Analysis & Reporting ~ Application/Operating System Installation
Technologies Used
Transact SQL ~ MS Sql Server 2005/2000 ~ VB .Net ~ Crystal Reports 11 ~ PowerBuilder 5.0 ~ MS-Access ~ IQ Objects ~ The Raiser’s Edge ~ CYBORG ~ PICK BASIC ~ Masterpiece ~ Sybase System 11 (UNIX & Windows)

HR Calendar ~ Travis COBRA ~ ErWin ~ WASP ~ First Class
Key Professional Achievements

· Orchestrated the integration of Trizetto Corporation’s HIPAA (Health Insurance Portability and Accountability) electronic data interchange gateway system with their Facets Claim Adjudication system including the development of Health Plus data scrubbing routines. This allowed for the electronic receipt and processing of claims and the ability to process much higher volumes of claims.
· Played a pivotal role in the design, development and implementation of an electronic data interchange system for medical claim electronic receipt and pre-processing resulting in higher throughput of claims.
· Oversaw the full project lifecycle development of a computerized personnel software system to track and process payroll, vacation time, salary/reviews and sick days replacing an antiquated manual system.
· Devised data warehouse extract and load procedures in addition to product evaluation, database design, user connectivity & training, data conversion routines and application development; allowed data from multiple databases to be merged into a single point of access for use by business analysts and executive management.
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Professional Work History

Roman catholic diocese of brooklyn, Brooklyn, New York  
2005 - 2010
Applications Manager
Managed system application projects supported by in-house development staff as well as outside consultants. Oversaw the administration of database servers and third-part software in addition to performing daily administration on the organizations database servers.
· Played a pivotal role in implementing IT applications that effectively brought the Diocese into the 21st century; effectively improved communication as well as increased system reliability and security and efficiently equipped executive management with data and reports for strategic planning.
· Facilitated development projects for parish organizational, personnel, entity management and self-insurance & auto-tracking data collection and reporting.
· Spearheaded the upgrades of application and database servers.
health plus phsp, inc., Brooklyn, New York  
2000 - 2005
Senior Database Administrator
Directed the development staff in database design and development activities and supported programming issues. Performed daily database administration and oversaw integration of third-party applications into existing corporate systems.
· Orchestrated the integration of Trizetto Corporation’s Health Insurance Portability and Accountability electronic data interchange gateway system with their Facets Claim Adjudication system including the development of Health Plus data scrubbing routines; allowed for the electronic receipt and processing of medical and pharmaceutical claims.
· Oversaw administration of the corporation’s 35 SQL servers.
· Played a pivotal role in the design, development and implementation of an electronic data Interchange system for medical claim electronic receipt and pre-processing.

· Spearheaded the debugging of Trizetto’s SQL code in a test environment prior to the go-live system launch; identified and resolved system errors and customize the system to meet specific needs of the company.
Independent consultant, St. James, New York  
1999 - 2000
Independent Consultant
Provided various programming and database administration consulting services to health care clients. Coordinated database design and structure, electronic data interchange claim processing & integration and report application development.
· Supported multiple IT system projects facilitating process improvements and efficiencies.
advica health resources, Inc., Islandia, New York  
1998 - 1999
Decision Support Specialist
Technical lead for the company’s staff’s IT support. Designed and developed programs and systems for various production reports, Data Card ID integration and medical claim electronic receipt and pre-processing.
· Successfully developed and implemented an electronic data interchange system for electronic medical claims allowing for the efficient processing of medical and pharmacy claims. 
· Installed and integrated an in-house ID card printing system from DataCard Corp.
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vytra health care, inc., Melville, New York
1993 – 1998
Decision Support - Database Administrator
Developed database designs and modeling and assisted users with queries and stored procedures to enhance performance. Established data warehouse extract and load procedures in addition to production reports. Technical lead for performing day-to-day database administration for user access, client-side software installations, and coordination & execution of data routines.
· Collaborated with all user departments to effectively design and develop data warehouse designs for the maintenance of metadata and data dictionaries and monitor data quality and resolve data integrity issues; provided the ability to merge data from multiple databases into a single easily accessible database giving users the resource to provide executive management data reports in a timely manner.
· Proactively maintained the enterprise data model, SQL and application standards by working closely and interfacing with the application development department and end user community to effectively contain application changes.
· Assisted in the definition and implementation of company-wide production release procedures for set-up environments, automation and go-live roll outs.

· Played a key role in data warehouse development; created data conversion routines, provided user connectivity and training, conduct product evaluation and developed applications.
Previous career roles include Senior Programmer Analyst with VYTRA HEALTH CARE, INC., Programmer Analyst with VYTRA HEALTH CARE, INC., Programmer with 2M TECHNOLOGIES, INC., and Programmer Analyst with FERRANTI VENUS, INC. Details on request.
Education

Associates Degree, Math/Physics
Valencia Community College

Orlando, Florida
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