Toni Yarber

Freeburg, IL, - Toni-Yarber@hotmail.com – (314) 438-6118
_____________________________________________________________________________________


OBJECTIVE

To obtain a creative and challenging technology support position
 
PROFESSIONAL EXPERIENCE

	Integrated Healthcare Services
	East St. Louis, IL
	June 2006 - Present

	Network Administrator/Help Desk Lead
	
	

	· Supervise five level-1 and two level-2 Help Desk technicians that provide support for 
Windows OS, Active Directory, NDS, Exchange/Outlook, MS Office, Citrix,  NextGen, 
Meditech, McKesson, Practice Partners and other applications

· Provide configuration and support of PDA’s, mobile phones and pagers
· Review and approve monthly telecom invoices

· Serve as escalation contact for Help Desk issues
· Install, program, test, and maintain all telecommunications systems
· Design infrastructure and configuration of various new telecommunications 
· Perform telecommunications equipment moves, changes and hardware installations
· Provide diagnostic support using BMP, CCP2, WMT, WST and WFA/Greta and other maintenance systems and tools
· Analyze, configure and administer telecommunications and voice mail systems
· Serve as vendor liaison

	
	
	

	BJC Health Systems
	St Louis, Mo
	Feb 2001 – June 2006

	Support Center Analyst
	
	

	· Diagnose and resolve user problems via remote access to end nodes

· Installed software remotely

· Trouble shoot users problems with (VPN), wireless connections, Citrix, Novell, 

Microsoft OS

· Telnet connections, multiple proprietary software application, STAR, Medical Manager, 

AS400 troubles
· Member of the User Management Team created to comply with HIPPAA


	Hewlett-Packard Company
	St. Louis, MO
	Feb 2000 – Feb 2001

	Project Coordinator
	
	

	· Liaison between Clients (A.G.E), Vendors, Computer Engineers, and Project Managers

· Create and update Excel spreadsheets to track 600+ site rollouts

· Distribute and track supplies needed for upgrades

· Coordinate Schedules between Branch System Administrators, Computer Engineers, and Technicians

· Tested PC’s and Servers for Y2K compliancy using ClickNet software

· Uploaded Y2K data into the ClickNet database, and assessed the results through various

· Assessed Y2K issues with various hardware and software systems

· Upgraded existing PCs with Windows 95, Office 97, and Y2K-compliant versions of other software packages.


	Schnucks Stores
	Waterloo, IL
	May 1995 – Aug 2000

	Manager
	
	

	· Trained new associates

· Maintained efficient inventory and quality control

· Supervised checkers and created weekly schedules


EDUCATION

	New Horizons Computer Training
	St. Louis, MO
	2000-2001

	· Cisco CCNA class

· Intro to TCP\IP class

· Windows 2000 Professional


	Ranken Technical College
	St. Louis, MO
	1998-1999

	· Certified Novell Administrator 
· Over 100 “hands-on” hours using Novell IntraNetware 5

· Created login scripts

· Backed up Clients & Servers


	Southwest IL State College
	Belleville, IL
	1993-1995

	· General Studies

· IT and Windows classes 



