                                                      Veda Dunlap  
                                          Email: kabbc@yahoo.com
                                                          Phone: 404-512-8407
Profile Summary               
               To obtain a challenging application position utilizing my expertise in PeopleSoft, Oracle, DB2, VB, COBOL, XML, Progress. HTML, JavaScript

· Strong Project Leadership with hands-on Development skills to meet deadlines
· Able to handle multiple tasks and extreme priorities
· Excellent communication, organizational, and presentation skills
· Strong analytical skills for resolving technical and functional issues
· Successful at solving Business obstacles with Technical solutions Coding standards for software development and maintenance.
All phases of project life cycle including initial design, implementation, support, and maintenance.
 Testing and piloting applications, including managing business area involvement.
 Second and third level support/troubleshooting for existing applications.
 Working with third party software suppliers.
 Coordination of other information services groups in areas directly related to own responsibilities..Working knowledge of the functional business processes driving the design and development of the PeopleSoft software package and ability to trouble-shoot complex production issues and transfer knowledge of application functionality to both customers and internal support team.. Ability to develop “partner” relationships with customer contacts, users to C-Level. Ability to interface with co-workers and business partners to address customer related issues. Play a key role in the planning and implementation of customer projects (patches, upgrades, etc)


 
Technical Skill:

• PeopleSoft Application Developer.
• PeopleSoft PeopleCode.
• PeopleSoft SQR.
• PeopleSoft Query/Crystal Report, Nvison
• PeopleSoft Application Engine. Component Interface, Application Messaging
• PeopleSoft Portal

PeopleSoft Security Administration.
• Cobol.
• AS400
• SQL.
• UNIX shell scripts. 

Biztalk , .Net. C#
• Web servers, Application servers, and Process Schedulers, Database Administration
 
Projects and System Support:

• Key Support for PeopleSoft Accounts Receivables, Accounts Payable, General Ledger and Purchasing, Project, Billing, AM, eBill,  HR Modules, HR, Payroll, Base Benefit, Ben Admin, eBenefits, Manager and Employee Selfservie Time and Attendance, time and Labor
• Implementation and support of basic and advanced functionality.
• Report development utilizing SQR and Query/Crystal 
• System Upgrades.
• System and Database Administration.
• Portal Security, Application server
 
              
              
 
Job Experience 
Employer; UHS-PRUITT CORPORATION                          OCT: 2006/present
  
Participated in new PeopleSoft implementation full life cycle. Implemented PeopleSoft 8.49 HRMS, Benefits and Payroll. modified the check and direct deposit reports, configured Micr font, created several interface reports for payroll and benefits. created training documents and created UPK for all the three modules
created functional and technical spec and user acceptant test and test scripts. Performing production support.
Fictional and Technical support for HR, Benefits and pay roll.
Functional configuration of payroll, HR and benefits setup tables. Integration with financials and third party software from peoplesoft.
Security setup, Biztalk integration support.
 
Job Experience 
Employer; Accenture                                                            Feb: 2003/2006                            
 
Client/Company:                                                                Project: Levi’s 
Levi
Member, of PeopleSoft HRMS 8.9 upgrade team.
Create CRP scripts for Employee Self service, eBenefits
Set up foundation, and installation tables. Set up tables for Benefits and HRMS,
Administer Base Benefits.
Create functional and Technical scripts.
Recommend modification.
Maintain fit gap
Retrofit SQR reports,
Create and Modify Component. Pages and Records, Workflow setup and create ad-hoc queries.
State of Georgia
Role Description 
Development Team Lead for PeopleSoft Upgrade team.
Duties Included supervise the team, train the less experienced team members,
Develop PeoplCode, Modify SQR, Application Engine program, COBOL and Crystal Reports.
Develop test plan, test scripts and test condition.
Create and modify Component, Menu and Online Pages. Setup and Maintain Security, and, interact with clients. Create Technical spec and modify functional spec based on business requirements.
PeopleSoft 8.8, PeopleTools8.46 (PeopleSoft Financials AR, AP, AM, PO, GL, AND KK.)
 
Client/Company: Duke Energy                                            Project: FRE Project 
Team Lead for GL Intercompany team.
Research GL Re-measurement process out of balance.
Develop Functional and Technical Design, test approach, test condition and test script for custom SQR for Re-measurement and Historic Equity process. Created SQR Report to select Business unit with foreign transaction and update PS_CURR_REQUEST run control page. Interact with clients, Meet with the clients for GL upgrade process and procedure for year end process. Multicurrency setup for Canada.
 
Peoplesoft 8.8 Financial module. Peopletool 8.42.Remedy.
 
 
Client/Company: Marriott                                                               Project: Ocean/GL Project 
Role Description 
Team Lead for Second level testing team. Duties included create test condition for Multicurrency and developing test scripts for multicurrency, Alternate account and VAT account, testing and modifying SQR, COBOL reports for GL. Setup Combo edit for Journal Entry. Upload Journal entry using Spread sheet. Set up security, Create Nvison reports and crystal reports, Maintain and created Trees, Setup document sequency.
 
PeopleSoft 8.8, PeopleTools :8.44
 
Client/Company: Kaiser Permanente               Project: HRIS               Project 
Role Description 
Team Lead for HRIS Team, Participated in Peoplesoft 8.8 implementation. 
Responsibilities included: 
Data Mapping, Conversion, Developed Functional approaches for Direct Deposit, AP Outbound, Check and Advice Printing
Developed Detailed Designs for Demographic Materials, Management, Demographic RACF, Demographic CA EHIS, AP Outbound, Online Check Printing, Check and Advice Printing. Created SQR for Payroll Interface and Benefit.
Developed Development manual for Kaiser Standards and development methodology and created Functional and Technical design templates. Created test scripts for the end user testing
Helped less experienced team members to create Technical design for HR, Payroll and Benefit modules and write Pseudo codes in SQR. 
Worked as a PeopleSoft DBA Using oracle Database I have created procedures, Tablespace, Index and helped the developers to create, alter tables, views and exported data from Development environment to Test database environment. Tuned to increase the performance
 
PeopleSoft 8.8

Client/Company: State of Connecticut               Project: Core Peoplesoft               Project 
Role Description 
Project lead for Peoplesoft Financials, Design and Developed functional and technical design, developed sqr and application engine process for Peoplesoft Finacical AP, Billing, Asset Management, GL, Inventory, PO and Project costing modules
Set up and Administrate security access to the developers and end users.
Used PeopeleTools, Query Manager, Peoplecode, Application Engine, PsNvision, XML and SQR.
Created Test Scripts for the end user testing.
PeopleSoft 8.8 Version, People Tools, People Cod, SQR and Application Engine, Autosys 
Client/Company: Bell South                    Project: BASA_HR and payroll               
Role Description 
Application Architect interacted with users and fixed production issues in Payroll, Benefit, Time and expense and HR. 
Created GL/PA page using people tools and peoplecode. 
Modified several Sqr reports. For HR, Benefit and Payroll, Time and Expense and GL interface.
·Developed SQR for Calidus interface from Bellsouth Payroll and HR Modules.
·Participated in ecom and workflow implementation and security administration. Interacted with users and developed test scripts and technical manual.
Setup security and trained the consultant in Security Administration.
Maintained Tree Securities and modification.
·Responsible for writing a W-2 interface to mainframe to print W-2's on mainframe high speed printer.
· Involved in the development/modifications of front end system that feeds payroll paysheets with hours, one time earnings, taxes and deductions. Involved in writing inbound and outbound interfaces to Kemper for STD. Involved in writing Employee profile update process based on the changes made to Job panel. Used People Tools 8.16, PeopleCode, SQR, App Engine, Oracle, SQL*Plus, DB2, MVS, ISPF, TOAD, Windows 2000, UNIX skills to perform this job.
Monitored Payroll and GL batch process.
Responsible for troubleshooting problems with the upgrade, payroll processes and Benefit Administration processes.
Developed SQR for Employee survey.
Developed Project plan, Developed Technical document and end user test script for the page created.
As a member of Development Team, involved in post upgrade/implementation enhancements to the PeopleSoft HRMS including customization of panels to maintain human resource data.
Redesigned SQR interface to feed data to employee master database from PeopleSoft Application tables. SQR functionality included data validation/translation, processing, and error handling procedures.
Developed run control panels and panel groups to get user input and added process definition to the SQR.
Applied periodic patches and Fixes to our current application as needed basis.
Applied tax updates and Involved in Year-End (2002 & 2003) Functional and Technical processing Design, execution and testing.
Responsible for writing a W-2 interface to mainframe to print W-2's on mainframe high speed printer.
Involved in the development/modifications of front end system that feeds payroll paysheets with hours, one time earnings, taxes and deductions.
Involved in writing outbound interfaces to Callidus for employees currently in an incentive compensated.
Responsible for writing a batch process to Create Payroll Severance Payment Accrual Accounting Entries.
Involved in the major rewrite/modifications of Bonus Accrual processing.
Involved in Designing and developing several interfaces to internal and external GL systems.
Have used Data Mover to load projects into Application Update database.
Implemented The Economic Growth and Tax Relief Reconciliation Act (EGTRRA) passed in 2001 include an optional provision for employees who are age 50 or older at any time during the plan year. Catch-up contributions are before-tax payroll deductions and are limited to $1000 for 2002; that limit increases by $1000 each year until reaching $5000 for 2006.

Arthritis Foundation               Project: Peoplesoft     April 2001 - Dec. 2002   
Role Description PeopleSoft Software Engineer.
· Perform PeopleSoft Database Administration & System Administration functions, including PeopleSoft Database System installation, tuning, backup, disk space usage monitoring and other PeopleSoft DBA jobs.
· Support PeopleSoft Financial Database Systems GL/AP/AR/Billing/PO on Oracle/Unix platform, including PeopleSoft Process Scheduler and the entire PeopleTools suite. 
· Design PeopleSoft Production Database archiving systems.
· Migrate PeopleSoft systems as needed using PeopleSoft Application Upgrader.
· Work as a key technical consultant to support the Production PeopleSoft Financial Systems and first line full production support to accounting users.
· Apply PeopleSoft critical fixes, updates, and patches to the Financial systems as required . 
· Investigate, analyze, and modify original PeopleSoft coding for crucial PeopleSoft components, and fix bugs/resolve production problems as needed.
· Design and maintain Critical Interface / Data Feed / Data Conversion between PeopleSoft System and client Legacy System.
· Perform Impact Analysis, design technical specifications and PeopleSoft system modifications to all PeopleSoft components (tables, panels, menus, reports).
· Utilize People Tools (Data Designer, Panel Designer, Menu Designer, Tree Manager, Process Scheduler, Application Upgrader / Data Mover).
Utilize PeopleCode, SQR and Crystal Reports coding, n'Vision reports, and design SQL Scripts

Worked as a people soft software specialist. (Team Lead)
Responsibilities include database administration, system administration, Technical support to AM, AR, AP, Billing, PO, Inventory and GL of financial public sector modules. Upgraded from version 7.01 to 7.5. Used upgrade tools, Data Mover scripts. Production support for all the financial modules. Compiled and set up environment variables for Cobol processing. Develop, customize panels and menus. Gathering information, documenting and testing 7.5 version upgrade. Created test script end user testing for the 7.5 upgrade test scripts. Modified Vendor information, voucher processing using COBOL, Set up EDI transaction, Mapping and monitoring EDI Processing. 
Took active and important part in 7.5 modifications. Modified the crystal checks and ARUPDATE process Invoice statement customization of the SQR.
Customization of People code, and SQR. Support, Creating crystal, PS'nvison reports
Interacted with the user created functional and technical specification and fixed the problem. Both technically and functionally trained the new user.
Technical and functional support. Create functional and Technical specs and change management
 
  CTG               Project: Peoplesoft               June 2000  - April 2001   
Role Description 
Senior system engineer. (Team Lead)

Duties included upgrade from 7.01 to 8.x financial public sector modules, Customization of People code, and SQR. Support, Creating crystal, PS'nvison reports, Production support to Payroll and Benefit and HR modules.
System and database administration.
Used SQL Server 7.0 and Oracle enterprise manager 8.0. SQL Worksheet.
Created stored procedure, cursor and indexes to tune the system speed.
Maintaining, monitoring, tuning system performance, back up and restore and create database for learning and testing environment, Export and import to different database.
Data cleaning. Schedule batch processing. Used Arc severs to check the job and domain status.
Interacted with the user created functional and technical specification and fixed the problem. Both technically and functionally trained the new user.
Designed Database architecture for SQL server 8.0
Technical and functional support. Create functional and Technical specs and change management.
Cobol file modification, compiling.
Support to all financial modules of Public sector.
Coordinated with Upgrade team in identifying the changes in HR, Payroll, and Benefits and devised method to carry over from Ver 7.02 to Ver 8 SP1 and developed to the requirements.
Worked in developing a custom Time and Labor TRS Time Reporting System in PeopleSoft and integrated with the HRMS system.
Worked in developing a process to load the timesheet information to payroll, benefit days accrual and employee balances. Created a workflow for timesheet approval.
Generated reports for Weekly employee hours, unpaid days, Timekeepers List, Special Pay Analysis reports.
Customized PayCalc COBOL PSPYRUN to add the rounding logic to meet client's requirement.
Converting the custom Interfaces, SQR, Panels, Panel Groups, PeopleCode, Records into Pages, Components, changing the naming convention as in Ver 8 SP1.
Worked with PeopleSoft delivered conversion scripts for migrating data from Ver 7 to Ver 8 SP1.
Manual Testing, Regression testing, Integration Testing and Unit Testing are performed and documented the results.
Developed conversion scripts in Oracle and Unix at Parallel testing cycle to ensure the data integrity and validity when converted.
Technical support to the functional users in the parallel and regression testing cycles.
Applying Patches and fixes to Ver 8 SP1.
Documented the customized code for future upgrades.
Lawson Software               Project: Lawson HR/Fin               Feb. 2000  - May 2000   
Role Description 
Desktop Integration Consultant. Client American Cancer society

Working as a Desktop integration Consultant with Lawson Software. 
Duties include train the programmer in JavaScript, ActiveX control, COM, Implement and customize Lawson web products in HR and Finance, Creating online Report, form, Chart using the JavaScript’s, HTML, AtviceX control, VB scripts, VBA, ASP, Essbase. Creating security in Unix and NT operating system. Responsible for all aspects of the setup of Financial Management Systems. . performed client application setups, data conversion and maintenance functions. Create Project plan and Functional specs; create online reports, forms, Charts using JavaScript’s, OCS for ActiveX control for HR and Financial modules.
Certified in Teaching, JavaScript’s, ActiveX control (VB 6.0) 
Trained the DBA to use Lawson software to in windows NT and UNIX operating system. Tuning and space management of the database and disaster recovery plan and backup procedure.
Responsible for interpretation of client requests/needs and determining how to incorporate them into the setup parameters within the Lawson system and prepare .csv files and uploads into the Lawson system. I have used Business object software and WEBi to create reports
I have created a multiphase report (using more than one query) in Webi 5.1.3.
And created a report using two independent tables, both tables have separate data provider i.e. query and I have created condition object which prompts for user input during run time. I did this for Lawson software project. 
Gathered client demands, documented and solved their requests.
Helping the clients in design the website using ASP, HTML, JavaScript’s and Vbscripts. Activexcontrol, COM, ADO, DCOM

Norrell Corporation               Project: Peoplesoft/Progress Aug. 1998  - Feb. 2000   
Role Description 
Programmer/Analyst - Permanent
Member of the production support team interacted with the user related issues in Billing and AR Modules and solved the problems by doing research and testing of the related modules.
Designed the data mapping and wrote a functional spec for the Asset management conversion project. Worked for the year end project
Conducted training classes for the End users, Business Analyst in creating PS Query. And to use the financial system modules Billing, AR, AP, GL, AM, and PO, SQL, SQR, People Tools, Nvision and Crystal reports. And responsible for Y2K Core system for Year 2000 renovation of the UNIX shell scripts used in a business-critical financial system. Responsibilities included determination of regular expressions for pattern matching, code analysis (using the Pi Tech Renova source code analysis tool) and shell script remediation which includes Analysis of Crystal and Query upgrade units for remediation requirements, Analysis of SQR code for usage of "set environment" and "date time" usage Test Application Engine extract process, Begin Norpay Risc Shell script remediation, Documentation of outbound external interface technical specs, Attended PeopleSoft training, Review PiRenova., PeopleCode upgrade unit (UU) analysis, Created SQR to upload the run control table with the run control detail for GL files and SQR programs which is related that SQR.
 
Bellcore               Project: peoplesoft               Jan. 1995  - Feb. 1997   
Role Description 
Programmer Analyst - Contract

Member of team responsible for migrating from Legacy system to PeopleSoft Financial.& HR. Responsible for working with users and analyzing, developing, customizing, training and implementing PeopleSoft. Sole responsibilities include writing functional spec and SQR scripts to extract PeopleCode and checking for the Y2K strings, literal and other values and modifying to be Y2K compliant. Write SQR/PLSQL scripts to extract masschange/application engine scripts and verify that they are compliant. Write SQR scripts to extract the SQL view scripts and write separate text files. Customize panels and menus, manage and customize the financial/query trees using tree manager and customize the financials AP/AR/AM/GL activity reports, trial balance, balance sheets and other financial reports using nVision, Crystal and SQR. Customize the Payroll/Benefits activity reports and other HRMS reports using nVision, Crystal and SQR. Develop and customize the panels for the developed, customized reports. Write queries for reporting using PS/Query. Customize the menu and add menu items for new panel groups. Customize the Process Definitions, Process Definition Option and Panel Transfer for developing customized reports as well as create new projects using the application upgrader to move PS object between databases and to compare the base version with the current version and upgrade the version based on the report.

Maintained oracle database, tuning, export and import to different database.
Granting access to the user. Back up and restoration. Scheduled database job. DBA duties
included Creating store procedure, cursor, and trigger packages. 
Trained the entry level database administrator in using the Oracle forms to use the oracle financial system.

Responsible for successfully upgrading the PeopleSoft HR modules application from Version 4.0 to 5.0. Responsibilities include developing SQR and SQL, applying all 1996 Tax Updates, assisting with production related issues, and assisting with the W2 process. Additionally responsible for assisting with the functionality of PeopleSoft applications including data mapping and conversion, developing SQR and SQL, populating the SETUP tables with PeopleSoft data as well as customizing the applications using PeopleTools, Benefits and Payroll, Cost, Time and Labor. Gathered requirements from the user and wrote Business and Technical specifications. Developed Structure Query Report (SQR) and Structure Query Language (SQL) for clients. Developed COBOL report file for Paysheets, Single check, Employee Visa status, Employee Benefit selections. Journal Generator and AR and GL interface reports.
Gathered requirements from the user and wrote Business and Technical specifications

Assisted clients with customizing the application using Peopletols such as, Record Editor, Panel Editor, Menu Editor, Operator Security and Import Utility, 
Functional

Configured PS foundation tables from fit sessions/conference room pilot
Defined conversion of existing legacy system data to PeopleSoft tables
Performed impact analysis for system enhancements/modifications
Created functional test plans using business-specific scenarios
Developed security profile for operator classes

Also created a Visual Basic application to transform Excel spreadsheets of names and phone numbers into a framed HTML home page on the Internet. Developed an application to connect all employees to a centralized database of names and phone numbers. Search by first name, last name, and additional filters to view only specific listing types, e.g., Conference Rooms. Development of a nutritional information system. This is a complex system written in Visual Basic using Oracle as the underlying database. This project used Automation, COM, and Internet technologies. Development of a detailed billing and customer information system utilizing Visual Basic, Oracle, and a link from Visual Basic to a mainframe. This project was coded in Visual Basic while Oracle was used as the back-end database. Development of a large database transfer utility. This project was coded in VB while Oracle 7.0 was used as the back-end database.
 
Square D               Project: peoplesoft/VB               Jan. 1994  - Dec. 1994   
Role Description 

Involved in the interfacing and customizing people soft modules using sqr involved in loading the following tables; Ps-pay-page,ps-pay-line,ps-pay-earnings,ps-pay-other-earnings,ps-pay-on-time,ps-genl-deductions and other benefit tables. Used people tools to develop several screens and reports. Also involved in the following; 
· Creating pay sheets for hourly employees from flat files. The input file 
contains information like number of hours worked, hourly 
rate, company, pay group, pay end date, account code and earnings code. The pay sheets were created for weekly paid employees.
· Creating pay sheets for manual checks. The input file contains employee information with regular hours and overtime. The pay calculation runs, on the available data and verifies the net pay and taxes are correct.
· Creating flat files to be sent to different vendors like insurance companies, banks, etc.
Environment: 
People soft 5.0(HR), UNIX server oracle database, sqr, nvision, windows 
95, people code and people tools.

Developed several programs, using Visual Basic (VB) to aid in automating business processes. Created database program using Oracle and VB to maintain problem reports. Developed software application linking automated workflow software package with a custom developed status tracking and metrics application. Wrote application using SQL and VB to automatically retrieve status tracking and metrics information into a custom reporting tool.

 
Education:
BS.Computer Science
MADRAS UNIVERSITY, S.INDIA.
