Vu Hoang

7701 Loughborough Pl., Beltsville, MD 20705

Cell: 301-768-0637
johnnyhoang35@yahoo.com
Objective

Seeking a position that would challenge my system/network administration knowledge and skills.

Work Experience

Technical Support Coordinator – NSBA, Alexandria, VA 
Dec. 18 2006 – June 27 2011
- 
Manage window servers flat form (Window NT/2000/2003/2008).
- 
Manage DNS/DHCP/NAT/TCPIP protocol.
- 
Create/modify user profiles in Active Directory 2003/Exchange.
- 
Manage LAN/WAN Veritas Backup Exec version 11d and ntBackup for all servers.
- 
Monitor/troubleshoot incoming/outgoing network.
- 
Troubleshoot Microsoft Exchange 2003/Blackberry Enterprise Server.
-     Manage/Support Remote Desktop (Timbuktu, Go To My PC and Window RDP).
- 
Manage anti spam/bulk email from Postini online software.
- 
Manage anti-virus software (Symantec, Malwarebytes, WinPatrol, Adware, AVG, )
- 
Create/modify distribution email list in Exchange 2003
- 
Manage all hardware (PC, printers, faxes and phone).
-
Manage setting up incoming/deploy user of NSBA.
- 
Using Ghost Image to create image for local and network.
- 
Support desktop support (Window Xp, MS Office 2003 pro, MS Office 2007 pro, Adobe Acrobat, Ect.).
- 
Manage NSBA user permission and network share drive.
-
Manage File server/SQL server/Print server.
-
Support phone system and setup/remove users (Nortel network and PBX).
LAN Administrator – Nissan (Contract from IBM), Gardena, CA.
Nov. 2005 – Jan. 2006
-    Create User ID account for all users (Employees, Remotes, Contractors, and Consulting) in Active Directory 2003, Exchange 5.5, and Novell.

-    Troubleshoot and Grant access for any users requested and group permission.

-    Create email distribution list in AD and Exchange 5.5

Computer Operation - L-Soft international, Inc., Landover, MD. 

Aug. 2001 – Nov. 2005  

· Build and troubleshoot all servers, workstations, and laptops including new and old hardware and software. Also use Ghost Image built quick workstation or server.

· Built new PC workstations and servers hardware.

· Monitor and support servers (Window 2000/2003 server/VMS server/Pop server) and Network Connectivity 24/7 (Pager Duty).

· Support all user desktops (Window 2000 and XP), International (Sweden/UK/Australia/Germany) users, and telecommuter users in USA.

· Set user and group permission, rights and policy in local workstation and Active Directory

· Setting up Training classes for Internal/Public.

· Install and troubleshoot Oracle8i/9i and Connect Care 7.2. 

· Install Linux Enterprise Software.

· Responsible for doing LAN/WAN backup on a daily/weekly/monthly/yearly basis. (Veritas Backup Exec 8.6/9.1 Software).

· Responsible for running backups on OpenVMS.

· Manage setting up and removing user LAN Account and Pop Account on Active Directory and OpenVMS. 

· Install and troubleshoot Network Faxes and Local Faxes (ZetaFax Application).

· Maintain the Backup Generator on the event of a black outage.

· Responsible for running Hfnetchk/SUS/MBSA to scan and deployment of all workstations and servers for Microsoft security patches.

· Run Daily report to check and make sure that all WNK2, UNIX, and VMS servers are up and running.

· Maintain all the Service Agreement and Software Licenses for workstations, servers, and printers.

· Responsible for company phone system (Verizon and Siemens)
· Support on company product LISTSERV and LSMTP Product.

· Maintain, Create and Remove Listserv Node.

· Responsible for finding cheap quotes for hardware and software to purchase.

· Responsible for contacting Vendors for any problems with:

· A/C Unit, Backup Generator, Phone System (Siemens), Servers (Compaq, HP, IBM), ISP Provider, Router, Switches, and others.

· Create and maintain company inventory database using Access Database 2000

Scanner Manager/Network Operation - Ridgeway Copy & Scanner,Washington DC. Apr. 2001 – Aug. 2001
· Manage/built all internal network and all workstations from ground up.

· Manage and work with four employees in assigned projects.

Desktop Support & Internal Web Design - Nextel Communication, Reston, VA.         Sept. 2000 – Dec. 2000
· Support all users with troubleshooting and installing MS Office 97 and 2000 Software.

· Install Windows 95, 98, NT, and Novell Client Operating Systems.

· Install Hardware and third party software:

· Laptop Xircom and 3Com Network card

· Video Card, Sound Card, and other hardware.

· Build and troubleshoot Desktops and Laptops. 

· Troubleshoot network printers and local printers.

· Create Internal web site using FrontPage 98 and 2000

· Create server inventory database form and lists using Access database.

Senior Helpdesk Administrator & PC Support - Snyder Direct Services, Rockville, MD. Oct. 1998 – Jun. 2000

Helpdesk Administrator

· Create trouble ticket database and daily/weekly report database using Access 97 

· Use What Up Gold software to monitor all network traffic across routers and firewalls.

· Monitor CSU/DSU circuit and UPS devices.

· Diagnose Magellan Application and Call Processor by using UNIX commands.

· Use Linux (Red Hat) to create account, password, and setting user rights.

· Maintain database created by DBA.

· Monitor and troubleshoot Oracle software and GUI interface.

· All MCC application is running under AS/400 Main Frame (Rumba 2000 Software).

PC Support

· Build and troubleshoot new and used workstations and laptops.  

· Use Norton Ghost software to conduct hard drive to hard drive copies and multi-cast 15+ workstations.

· Support end users with all problems.

Payroll Specialist - Snyder Direct Services, Rockville, MD. 



Feb. 1996 – Oct. 1998

· Handled Checks and commission of 500+ employees.

· Monitor and track employee’s working hours.

· Responsible for paying employee sick and vacation hours.

· Create total Headcount database which keeps track of all new employees and create reports for Call Center Manage/Director and Recruiting Department to get the total count of sales employees weekly and biweekly.

Education
Major in Information System - Montgomery College, Rockville, MD. 


1992 – 1995

· Took computer related and general elective classes

· Related Courses:

· C & C++ Language, COBOL I & II, Pascal Language, Basic UNIX, Basic Network and TCP/IP, Management, Accountant I & II, Economic I & II, and other related courses.

MCSE Course - Computer School, Silver Spring, MD.




1998 


· Administrating Windows NT 4.0, Supporting Windows NT 4.0, Core Technologies, Networking Essentials, TCP/IP, Network Enterprise, Creating and configuring a Web Server using Microsoft Tools (IIS4).

Backup Exec 11d – Symantec, Reston, VA






11/2007

Currently Self Study MCSE 2003 and CCNA
Activities & Hobbies

Buddhist Youth Association
 - Washington DC.





1987 – Present



· Leader of youths ages 7 and older

· Study Buddhist Sutras and Scriptures

· Teach young members to be a good person and citizen in the real world.

· Teach outdoor activities (Sports, Camping, Field Trips, Picnic, etc.)

References:

Jose Torres 
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Executive Directors
703-838-6722

