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BACKGROUND
For the past twelve years I worked with the Documentum system beginning with version 3.2 and ending with version 6.5 SP3. In addition, I have several years of information systems client services, providing assistance to the user environment.  My abilities include programming on multiple platforms (Windows, Linux, and UNIX). Finally, I have extensive experience with Documentum, Livelink, Oracle and many other applications.  The programming languages I know include Java, C++, Visual BASIC, C and COBOL.
WORK EXPERIENCE

Al-Hugayet Contracting Establishment, Al-Dammam, Saudi Arabia – May 2004 – December 2010


ECC E&P Database Services Division, Saudi Aramco, Dhahran, Saudi Arabia

Systems Analyst I

I was contracted to work with the Content Management Group of EDSD. Our environment includes Linux, Solaris 5.10, Oracle Weblogic Server 10.3.0.0, Oracle RDBMS 10.2.0.4 (64-bit RAC), BPI/BPM/BPS, DTS, MTS and Documentum Application Connector.

My duties included:

· Documentum System Administration – currently using version 6.5 SP3
· Developed several Java applications for use in the Petroleum Engineering Department

· Developed and maintained a Java tool that gave Computer Security Liaisons (CSLs) a limited number of super user privileges

· Assisting with Project Design & Construction of Documentum System
· Technical design, programming, and troubleshooting of various applications
· Participating in requirements collection and analysis

· Providing Documentum system management (DocBroker, Repository, MTS/DTS, BPM/BPS installation and setup, ACL setup, folder management, configuration issues … etc.)

· Design and maintain E&P Documentum Custom Type Model
· Create and deploy Docapps (DARs) using Composer
· Manipulate type indexes
· Debugging and testing Java applications
· Allocating and monitoring content storage areas

· Managing users, groups, roles and permission sets
· Administering security

· Developing documentation, manuals, user guides and providing users with in-class training
HAKA Sons Company, Al-Khobar, Saudi Arabia -- August 1998 – December 2002


Surveying Services Division, Saudi Aramco, Dhahran, Saudi Arabia

Business Systems Analyst II
Contracted to work at the Surveying Services Division, Saudi Aramco, Dhahran as Project Leader for a Documentum project.  I also worked as the Documentum System Administrator, Developer, Backup Administrator and Livelink Content Manager.

As Documentum Developer & System Administrator I acquired in depth knowledge in Documentum infrastructure and deployment, project management skills and experience, specifically in Documentum system development and customization.  My Developer duties included using Visual Basic to customize Documentum.

My Documentum duties included:

· Assisting with Project Design & Construction of Documentum System

· Participating in requirement collection, analysis and dissemination

· Proposing and developing requirements automation methodologies

· Participating in System Design

· Providing Documentum system management (DocBroker setup, Docbase installation and setup, ACL setup, folder management, configuration issues … etc.)

· Maintain type definitions

· Dump and load DocBase

· Manipulate type indexes

· Clean up Docbase

· Developing Documentum DocApps and scripts to automate user processes

· Debugging and testing written scripts

· Allocating and monitoring content storage areas

· Administering full-text operations

· Managing users and groups

· Administering security

· Developing complex workflows

· Developing acceptance test documents and acquiring user approval

· Developing documentation, manuals, user guides and providing users with in-class training

· Installing and configuring Oracle

As Backup Administrator my duties included:

· Oracle Database Administration

· Oracle Backup and Recovery

· Use of ARCserveIT to backup servers and workstations

· Efficient use of other ARCserveIT products such as Oracle Backup Agent, Client Agent, Backup Agent for Open Files, etc.

As Livelink Content Manager my duties included:

· Creating user accounts

· Granting users permissions

· Creating folders and providing necessary security on folders and contents.
EDUCATIONAL BACKGROUND

Capella University, Minneapolis, Minnesota
B.S. in Information Technology with a specialization in Project Management.
GPA 3.97.

Numerous computer courses (diplomas/certificates) including Documentum System Administration, Documentum Foundation Classes, Oracle Database Administration, Oracle Backup and Recovery, Oracle Developer, Visual Basic, C/C++, etc.

