	3 Finch Road

Howell, N.J. 07731

Cell: (917) 751-1148

Home: (732) 370-9770

Email: waynesafara@yahoo.com


Wayne Safara

	Objective
	To obtain a job as a Systems Administrator / Network Administrator / Technical Position



	
	

	Skills Summary
	16 years of Software, Hardware, and LAN to WAN experience.



	
	

	Certifications
	MCSA -  Security Plus - Linux Courses in progress as of 5/28/10 at New Horizons
Verizon Sales Technical Training (Completed)



	
	

	Software
	Operating Systems include DOS, Windows 3.1/3.11/95/98/NT/2000/2003/XP/VISTA/WIN7. Microsoft Internet Information Server Version 4 (IIS). Post Office, Imail Mail Server Software. Norton Ghost, Symantec Anti-virus, 
Spyware Utilities, PC Anywhere, VNC, RDPC, Terminal Server, Backup Software Apps such as Veritas, Microsoft Backup, etc. Active Directory, Adobe Apps, Ms Office 97/2000/2003/2007, IP Switch Monitoring Software. Web Development Tools include: Paint Shop Pro, Netscape Composer, Notepad, FTP Software. Any Third Party Server and Client Applications, ex: Citrix, AMS, FACSYS, EIO’s, etc. Memotech, Sharepoint, Crystal Reports, SAP, Docushare, Workshare Professional, Pct-Safe, Sametime. Ms Communicator, Live Meeting, Webex, Postini, Snag-it.


	
	

	Protocols
	TCP/IP, IPX/SPX, NetBEUI, DHCP, FTP, DNS, SMTP, POP3.etc



	
	

	Hardware
	PC Hardware, Blackberries, Apple mobile devices, All major Modems, Switches and Network cards. Local and Network Printers, and Servers, Tape Drives and Storage Drives, Firewall, Routers include Cisco 870, 1005, 1605, 2514, 2524. Csu/Dsu’s Communication Technologies include ISDN, DSL, DDS2, T1/T3, Frame Relay.


	
	

	Experience
	12/2010 - Present                              
Delphi Technology                                   

New Brunswick, NJ

IT Engineer

Support local users in New Brunswick, Boston and remote users via Rdp, Live meeting, Ms Communicator, and Webex. Virtual Machines and Workstations running Windows XP, Vista and Windows 7. Responsible for installing, configuring, upgrading desktop\laptops, and Blackberries. Work in an Active Directory unlocking accounts, adding\removing software in software distribution groups to workstations. Install and support standard Microsoft applications and other development applications such as Oracle, PLSQLdev, and Perforce. Support of Sharepoint, Symantec VPN connectivity, Projectors, and Video Conference equipment. Use of Track-it helpdesk ticketing system. Create software instructions for users. Document fixes and upload them to the Sharepoint server. Support fax machine, multifunction network, and local printers. Use of Vmware Vsphere client in and ESX infrastructure.


	
	

	
	4/2008 - 12/2010                              
TECHNICOLOR                                    

Princeton, NJ

Systems Administrator            
Support Princeton users and remote users. Support Windows 2003 servers and network of Princeton location. Maintain and support Princeton network infrastructure. Responsible for installing, configuring, maintaining and upgrading servers and desktop\laptops, Blackberries. Create Active Directory user ID and Exchange E-mail accounts. Install and support standard Microsoft applications and other Technicolor applications. Technicolor apps consisted of Citrix client, Memotech, Sharepoint, Crystal Reports, SAP, Docushare, Workshare Professional, Pct-Safe. Responsible for daily backup and restore, RAS, VPN connectivity, Projectors, and Video Conference equipment. Responsible for creating and maintaining systems images. Use of Sharepoint helpdesk ticketing system. Give tutorials and presentations to users on how to use certain software. Create software instructions for users. Document fixes and upload them to server. Support Xerox scanning, and printers.  


	
	

	
	1/2007 - 1/2008                              
CITIGROUP                                    

New York, NY

Systems Administrator            
Provide PC Development Support for Citigroup. Use of Virtual Tech Helpdesk Software, Webadmin, Active Directory. Troubleshooting, Installing, Reinstalling, Configuring, Workstations, Laptops, Blackberries, and Printers. Supporting Users in Day to Day Operations. Phone, Desk Visits, VNC, Remote Console, etc. Setting up new hire ID’s permission Applications, Data Shares, and Terminal Server Access. Transfer Applications to Servers and Clients via Blapi Software. Software such as Ms Office, Adobe, Internet Explorer, Extra, Toad, Oracle, etc. Lots of in house Developed Software.


	
	

	
	11/2006 – 1/2007                             
MPL SYSTEMS                                    

New York, NY

Systems Analyst            
Provide PC Support for Bloomberg. Use of Bloomberg Helpdesk Software.  Troubleshooting, Installing, Reinstalling, Configuring, Workstations Supporting Users in Day to Day Operations. Phone, Desk Visits, Radia, Remote Console, etc Software such as Bloomberg, Ms Office, Adobe, Internet Explorer, Active Directory, etc



	
	

	
	11/2005 – 11/2006                            
PEAK ORGANIZATION                                    

New York, NY

Systems Analyst            
Provide PC Corporate Support for Citigroup. Use of Virtual Tech Helpdesk Software. Troubleshooting, Installing, Reinstalling, Configuring, Workstations, Laptops, and Blackberries. Supporting Users in Day to Day Operations. Phone, Desk Visits, VNC Remote Console, etc Software such as Ms Office, Adobe, Internet Explorer, Active Directory, etc



	
	

	
	10/2005 – 11/2005
ROBERT HALF                                                  
Springfield, NJ
Systems Analyst 
Worked for LVMH Upgraded Entire Building of 100 Users Microsoft Office 2000 to 2003 Inventory of PC's, Printers, Fax Machines. Provided Pc Support for Users. Setup Laptops, Desktops for Users with OS and Software Provided Migration for some users from Lotus Organizer to Lotus Notes.



	
	

	
	1/2000 - 10/2005

EXSTREAM SYSTEMS   

New York, NY

Computer Consultant
Responsibilities include: Install / upgrade / update / troubleshoot Windows 98/NT/2000/XP. Setup/troubleshoot IMAIL mail server, Outlook, Word, Excel, PC Anywhere, FACSYS, AMS insurance software. Setup printers, print servers, file sharing, add/remove users in Active Directory, backup devices/software.  Troubleshoot and removal of viruses and Spy ware. Setup domains, DNS, firewalls Clients include: Doctors unions, insurance companies, administrative offices of CUNY, PR firms.



	
	

	
	1/1997 -1/ 2000

NETLINK CORP

New York, NY

Systems Engineer / Network Administrator
Responsibilities Include: Troubleshooting of LAN/WAN technologies, these technologies within the LAN arena are: NT, MS 95 & 98, Win 2000, IIS,  Protocols include: TCPIP, IPX, SPX, NETBEUI, DHCP, FTP, Desktop and Mail Servers using POSTOFFICE software including Outlook. WAN technologies supported: ISDN, DSL, DDS2, T1’s/T-3’s,CSU, DSU’S, DNS, Firewalls. Routers supported included: Cisco 870, 1005, 1605R, 2514, 2524.

Recommended, purchased, connected, configured and tested equipment. Analyzed clients for review of technologies for connectivity. Made recommendations to VP Tech on network design for client network connections. Coordinated client office’s connectivity to WAN. Acted as an internal engineer and administrator. Clients included Management Companies, Law Firms, Real Estate organizations, Search and Accounting firms.



	
	

	Education
	1997

Bell Atlantic Sales Agent Training                                

New York, NY

1988-1990     

John Dewey High School - Experimental College                                

Brooklyn, NY

2008

New Horizons Technical School

Iselin, NJ




