
	
	

	
	


West McDonald
	6501 Reed. Rd. Apt. 106

Fort Wayne, IN 46835
	260-445-8200 mcdonald.west@gmail.com



	Objective
Education


	To secure a position within the company that utilizes the skills I have acquired to better the company and allows for advancement in the organizational structure.

2008–Current
I.T.T. Technical Institute
Fort Wayne, IN

Bachelor’s degree in Information Security Systems. Graduation: March 2012
AAS in Computer Network Systems, Graduation: March 2010

Skills

· Knowledgeable in Windows and Linux operating systems and their respective configurations.  
· Capable of working with a command line interface or a graphical user interface.

· Strong troubleshooting skills.

·  Able to correct several technical issues surrounding connectivity and stability of a system.
· Capable of communicating what I know with someone who is less experienced with computer technology.

· Understanding of organizational units and the parameters they enforce on users. 

· Educated in the management and configurations of Microsoft Server 2003.

· Experienced in several methods of securing a network or system from unauthorized access.

	Experience
	2009-Current                 Dog Gone Lawns                         Fort Wayne, IN

 IT consultant

· Maintenance of computer system.
· Assure that virus protection is installed and up to date.
· Schedule appropriate back up methods. 
· Assure that client information is secure on system.
2008-Current
Lincoln Life
Fort Wayne, IN

Contract Initiate

· Verify information on contracts and making sure paperwork is in good order to proceed with business.

· Learned skill sets required for two other positions in addition to my own in less than one year of employment.

	
	2006-2008
Stanley Steemer
Fort Wayne, IN

Level 2 Crew Chief

· Responsible for gaining and maintaining trust of customer while promoting products provided by the company.

· Responsible for actions of one other crew member and all items owned by the company and all items owned by customer during the job.

· Implemented assistance and training for new recruits in procedures and guidelines of the company.

· Promoted from entry level to on-site supervisor within a short period of employment.

	
	2005-2006
Medical Associates Clinic
Pierre, SD

Custodial Engineer

· Responsible for the sanitization of all exam and procedure rooms.

· On call to respond to any mishaps during business hours.



	
	2001-2004
Land Recover Inc.
Puyallup, WA

Shift Supervisor

· Responsible for receiving, processing, and shipping of all materials.

· Supervised a crew of up to three employees in their duties at one time.

· Charged with maintaining an organized ledger of all materials processed.

	
	


