Senior Messaging Engineer |Domino Engineer | Technical Consultant 
EXPERIENCE SUMMARY:


· 16+ years experience in Information Technology support and education.

· 12 years experience in Messaging System Deployment, System Administration, support and Capacity Planning.
· Specialty skills in Enterprise Wide Server/Client deployment and Mail System Migrations and Deployments. 
· Project planning, Management and Deployment experience.
· Certified Domino Instructor with Learning Tree International (R6 System Administration & R6 Client).
Technical Expertise:

Operating Systems:
Redhat Enterprise Linux4/5/6; Windows Server 2003/2008; Windows (XP, 7)

Hardware Servers:
HP Proliant DL360/380, DL580/585 , HP ProLiant BL600c Server Blades, Dell Poweredge 610/710 
Network Appliances:
Cisco Ironport C60/C660 E-Mail Gateway, Opentext  Rightfax Gateway, NetApp Storage Appliance
EXPERIENCE HISTORY

February 2005 to Present


Ryder System Inc (Messaging Infrastructure)

As the lead Messaging Administrator for Ryder System Inc, I provide Infrastructure Support and planning for the Global Messaging Infrastructure and Application Environments. This includes, but is not limited to capacity planning, performing infrastructure reviews, assessments for new acquisitions, and meeting the growing needs of Ryder’s Global customers. In addition, I coordinated and managed various projects including new Infrastructure deployments, server builds and upgrades.  

I have built, deployed and managed 14 high availability, geographically optimized Domino Clusters. These are Redhat Enterprise Linux servers on VMware Hosts. Built and deployed several Domino clustered application servers on Windows 2003 server 2003/2008 and Redhat EL5/6. This included an LEI cluster with an SAP connection.
Some of the projects I have  completed include deploying a new Anti-SPAM solution, which were two Internet facing IRONPORT C60 appliances (now C660) to effectively block spam and malware containing e-mail. I deployed a Blackberry Enterprise Server environment on Windows Server 2003 and Domino Enterprise Server, running BES 2.5, then BES 4.0 and 5.0 sp2, supporting over 1600 Blackberry users; Deployed two Good for Enterprise Messaging Servers and a Lotus Traveler server to support our Mobile Messaging users Android O/S and Apple IOS. These servers are on VMware ESX hosts. Other messaging Infrastructure designed and deployed were an IBM Sametime environment including 2 Community, Meeting, Gateway, Proxy, and Sametime system Console Servers. This included deploying Websphere Application Server and IBM DB2 server. Also deployed were OpenText Rightfax Gateways and servers to provide secure faxing for our enterprise e-mail users. 

Day to day Duties include mentoring and supporting the Lotus Administrators and Developers. I also handle E-Discovery requests, Terminations and confidential investigations and Executive requests. Other duties include monitoring and ensuring Good backups resolving escalated End User problem tickets logged in the Remedy AR System. End user calls had a service level agreement to be resolved within 72hrs for individual user issues and within 24hrs for non-hardware related Server issues. I provided training for Level 1 and Level 2 Helpdesk staff on Notes Support and worked directly with them on Knowledge transfer. Created training Documentation for the helpdesk as well.

 I also work with the Application Development team to resolve application issues and help with Application Server Upgrades and deployments. I provide  technical assistance and handle application deployment to the production environment.   

Created a custom Autorun CD which includes custom WIN Installs and silent installs.

I authored numerous Knowledge articles and wrote support documentation for the Desktop Support team. I created various Win install packages for client installs and upgrades. 
June 2003 to December 2003

US DISTRICT COURT (Domino Administrator)

As the Lotus Domino Administrator for the US District Court, I provided Domino Administration and support for Several Mail, and Application servers and over 1400 Lotus Notes users. Among my duties, I planned and completed a Domino Server and client upgrade to Lotus Domino Server Release 6.5  This included the upgrade of all of the mail databases and other applications from ODS 41 to ODS 43, as well as upgrading the design of the databases/applications to release 6 design databases and applications.  I also worked with the Administrative Office in Washington, DC in planning the Client desktop rollout. This required me to I customize the application used for the automated/unattended rollout and deployment of the 6.5 client and the updating the Deployment Manual to be used by the various court units. This application will be used for deploying the client for to over 36,000 desktop users. I assisted with the implementation of Operating Systems & Domino Updates on all Servers. I monitored network performance, recommended configuration changes and network upgrades.  

I met with Dept managers and Developed several applications to eliminate outdated and repetitive tasks by leveraging the Domino Sever and client as a workflow solution. This increased accuracy and performance in several Departments within the Court.  
I monitored system performance & recommended changes. I created disaster recovery plans and procedures for the Domino system. Tested the plans with a planned test outage and recovered the system with backup servers within allotted time. I performed selective and/or full system backups. I restored the system using a backup tape. Install bundled software on the system. Restore system to normal operations after software application failures. Provide training on use of Client Software. I managed the mail queues and Domino server on a daily basis. I maintained Mail Groups, installed server software and Operating System Upgrades for Windows 2000 server and Windows Server 2003. I checked for Windows Server O/S critical and security Updates and installed communications software. I performed back-ups for the e-mail servers. I configured, installed and maintained other software adjunct to the mail system. I prepared technical recommendations/solutions for other sites. I provided user support for remote access software. Perform diagnostic testing. I provided technical and administrative support to IT working groups/activities as required. I also keep server disk Space and usage information and provide these statistics for growth and capacity planning. 

.
November 2002 to Jan 2003
TekSystems/Sun Microsystems (Domino Administrator/Consultant)

Assigned to the Sun Microsystems Network Storage Group to evaluate and test the Infinite Mail Lotus Domino storage solution. Utilizing a Domino based application and a Sun based storage appliance and Sun’s SAM-FS file system. This solution provides offline and direct access to files stored on Tape Storage Devices. I am working with the network storage division and passing on relevant Domino Admin and application skills. We created a test environment with several Domino servers and two Domino Clusters. We used SMTP and TCPIP as the transport. We used a controlled load test and modified several Scripts in the application to better simulate a live environment and passed the results on to the Design team. We are testing the application on various platforms and updating the technical documentation. I am also working with the Support group and with Technical editor on getting a scope of the application’s support requirements. This application was featured in Lotusphere 2003 and is widely used by various Sun Microsystems’ customers including Daimler Chrysler.

December 2001 to August 2002
IBM/Lotus Professional Services (Domino Administrator/Consultant)

Assigned to cc: Mail Migration Project With the Federal Aviation Administration to migrate over 500 ccMail post offices with over 40, 000 users to a Lotus Domino domain. Duties include monitoring the cc:Mail MTA insure mail is being delivered. Help with disaster recovery planning and testing. Monitor the current Domino environment. Migrate the current cc:Mail post offices and perform the necessary maintenance prior to their migration. Provide training to support staff and FAA Domino Administrators. Provide the current cc:Mail directory of names to the Domino system to permit new users to address current system users. Provide updates to the current cc:Mail directory with the names of users migrated to Domino in a format that permits the cc:Mail Automatic Directory Exchange to populate the current system with new messaging system changes. Upon initiating migration of a user, successfully move the user's existing messages, personal address books, personal mailing lists, folders, and archives to Domino. Successfully move public mailing lists from the current system post offices to the Domino, with the capability to store both current system addresses and new system addresses. Log all migrations and messages migrated. I also logged all errors and message counts. Ensure message transfer between both systems and availability to all users. Ensure timely migrations according to migration schedule. Provide site acceptance testing and ensure compliance and client site acceptance. Built and configured the migration workstations including operating system, RAS configuration, peripherals. Installed and setup FTP client and server software.  

July 2001 to November 2001
Washington Group  (Domino Administrator/Consultant

Messaging Administrator with the Washington Group. This involved rectifying existing Domino Server issues and synchronizing the Domino Directory with the Corporate Exchange Infrastructure. This included drafting and implementing cost effective solutions for their Domino R5 environment.  Issues needing addressing were: Server availability and reliability, Recertification of users, Implementing a new Org unit, Backup strategy, New server build, Migration of data and replication of their Domino directory. This also involved building a standalone Exchange 5.5 Server to act as a connector that would synchronize the directories between Exchange 5.5 and Domino. These solutions included providing direction and training for their current Network Administrator. Among the solutions implemented were: New Domino server deployment; Maintenance plan implemented; Server resources optimized; LDAP service deployed. Deployed a new test and staging environment. I evaluated security needs and cross-certified trusted external servers. New Domain name was added. Server disk capacity was expanded. All solutions were implemented with very little user impact. I helped develop Disaster Recovery procedures in the event of system outage. I authored procedural documentation and trained their Network Admin on Domino administration and security. Provided advanced phone support to customers. Assisted with hardware issues and PC Builds from Ghost images and performed installs of COTS software.

April 2001 to June 2001

General  & Cologne Reinsurance

Domino Administrator/Consultant

Assigned to Genre as a consultant specifically working to help deploy Notes Calendar and provide advanced level support for their messaging issues. User community was using external product for Calendar and scheduling and Notes calendar was being deployed. My challenge was to develop customized training material and provide one on one user training for their executive staff on the Notes calendar. I also assumed the duty pager for server related issues. Provided 3rd level phone support for messaging issues escalated by the help desk. This organization had several remote users who had MS outlook 2000 and their mail on an Exchange 5.5 server. Kept track of user issues and prepared training based on this and user feedback. Provided input and reviewed vendor software with respect for client’s need. I also created procedural documentation and trained their solutions center on troubleshooting Calendar & Scheduling issues. Created a support database for client’s Helpdesk. Provided training to their solutions center and to end users on demand.

2000 September to April 2001



IBM/Lotus Professional Services

Domino Administrator/Consultant

Assigned to an IBM Federal services account with the USDA Forest Service. Primary duties include providing Client and server support to their new R5 Domino environment. This environment included 28 clustered mail servers, 10 application servers, 1 hub server and over 40000 clients. End users and servers are located at various remote locations nationwide. Support agreement includes Server and client 1st, 2nd and 3rd level support. Server support includes mail routing, connectivity, configuration availability and capacity issues. Client support included client configuration, mail issues, connectivity, and application support. Provided 2nd level support for LAN/Wan connectivity issues including TCP/IP, DHCP, and DNS issues. Provided end user training as required.

2000 June- August




TEK Systems/Computer Sciences Corporation

Domino Administrator/Consultant

Assigned to Computer Sciences Corporation to implement a Domino R5 deployment and a Windows 2000 Server and desktop deployment. The Windows 2000 deployment will involve over 1200 users and 30 servers. The Domino R5 deployment involved 1200 user and 12 servers. This also involved supporting an acquired business unit that was on Exchange 5.5 and Outlook 98 clients. This included server upgrades and testing and a seamless user migration with little user interaction or work interruption. Created a customized installation and Deployed notes R5 to the user desktops. Upgraded and deployed R5 Domino Servers. Performed capacity planning and gave projections to client’s executive staff. 

2000 April – June

TEK Systems/ConAgra

Domino Administrator/Consultant

Assigned to ConAgra Beef Company to take a lead role in their Domino Server Administration. This involved rectifying existing Domino Server issues and included drafting and implementing cost effective solutions for their Messaging environment. Their environment consisted of several Domino R4.6 Servers an Exchange 5.5 Servers. Issues needing addressing were; Server disk space, server availability and reliability, load balancing, mail template variations, data security and integrity. There was also a need for directory synchronization and planning for future Exchange only environment. These solutions included providing direction and training for their current support staff. Among the solutions implemented were; Servers and users upgraded to R5. Two additional servers were deployed. Several hundred users have been upgraded to R5. Two Domain Names were added. Server disk capacity was expanded. Mail file quotas were deployed. Users were moved to the new servers. Mail templates were updated and customized. I also created documentation and project plans and all these solutions were implemented with very little user impact. I also created procedural documentation and trained their network support staff on Domino administration and security, created a support database for their solutions center. . Provided advanced level phone and desktop support for issues escalated by the solutions center. Provided training to their solutions center and to executive staff on demand.

November 1999 – April 2000
 



IBM Global Services

Domino Administrator/Consultant

Assigned to the IBM Global Services team where I was the Domino Administrator and provided primary support for The IBM Printing Systems Company’s Domino Web servers.  http://www.printers.ibm.com.  These servers are on AIX 4.xx and are running Domino R5.  My duties with the Global services team include, but are not limited to: Serve as the site Webmaster and review and test all content. I tested and staged new databases and new applications before they were published. 

Monitored the notes logs and resolved server issues within allotted time frame. Performing regular Domino server maintenance, including compacting databases and fixups and updalls of the directories and logs. I also met periodically with the customer to assess and anticipate the customer’s needs and ensuring the proper implementation of such. I participated in Project management and staging and deployment of new initiatives. I was ensuring security of the Website, databases and approved changes in security policy. Provide 24x7 support for the web servers and ensure that they were always available. 

Gather website statistics and customer info that generates strategic data to the E-Business departments. Including sales and Marketing. Also provided Admin support for Host server that contains seven IBM E-Commerce sites and gathered the web site's statistics. 

September 1998 to October1999




Federated Systems Group

Domino Administrator/Senior Network Analyst

Provided Server and client support for over 25000 users on Lotus Domino,  Microsoft Exchange, MSMail, and Legacy mainframe Mail system. Migrated over 1000 users from MS Mail to Domino R5.0.8.  Migrated over 5000 users from Mainframe based mail (SYSM) and over 14000, exchange 5.5 users to Notes (R5.0.8).  Created, certified, registered notes servers and users. Set up and managed mail routing on Mail servers.  Set up and managed replication.  Collaborated to create Notes server security policies. Monitored Exchange Servers and resolved server issues. Performed regular server maintenance.  Created data backup strategy to insure critical data was properly backed up. Trained 16 Field Engineers on performing backups and maintenance on Remote Domino servers. Created documentation and procedures the help desk and training staff. Upgraded server hardware including memory, disk arrays, processors and Network interface cards.  Documented step by step procedures for Domino System Administration tasks for newly trained Notes administrators. Completed various phases of project under or within budget constraints. Planned future capacity and Domino 6.0 deployment. Tested Domino Add on products including Domino.Doc and faxpress. Other responsibilities included 3rd level support of Windows 2000 servers and advanced level support for LAN/Wan connectivity issues including TCP/IP, DHCP, and DNS issues. 

November 1996 to September 1998 

Vanstar Corporation 




Network Administrator/Lotus Administrator





Responsibilities included planning company wide deployments of software, providing advanced support for hardware and software issues, network support and Notes administration. Administered a Mixed Messaging environment consisting of Lotus Domino R4.x servers and Exchange 4.5 Servers. Environment consisting of 18 Windows NT based servers and 7000+ Windows 95 and Win NT desktop and remote users. Upgraded users from Notes release 4.1 to Release 4.5 Upgraded servers to R4.5x and R4.6x. Installed QMU and QMR fixes and updates. Provided support for an internal Microsoft SQL based application. Monitored server logs and resolved mail server issues. Check servers for availability. Performed backups and server maintenance. Assisted in the development and presentation of documentation and other training media for new software. Resolved issues escalated by the technical support analysts and the support specialists. Provided 3rd level support on Notes client issues.

EDUCATION:
Courses in Electrical Engineering Technology; City University of New York, 1984-1986 

Domino Administration R6.5 Learning Tree International Reston, VA (2000)

Tarrant County College Fort Worth, TX  (2010-2011)
