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 (
NETWORK ENGINEER
)
 (
PROFESSIONAL EXPERIENCE
)Goal-oriented and collaborative IT professional with experience in hardware and software installation, administration, and configuration to support growing businesses.  Proven analytic and problem-solving skills with the keen ability to assess needs, define requirements, develop value-added solutions, and execute technical solutions that streamline and improve operating efficiencies.  Adept in communicating with technical and non-technical audiences.  Develop system documentation and create policies to meet the needs of dynamic and continuously changing work environment.  Fluent in Spanish.

LANDIS+GYR – IT Specialist									3/2009-present
· Oversee day to day responsibilities of help desk
· Supervise six associates 
· Manage user accounts using Active Directory 
· Help establish guidelines and standards for Change Procedures 
· Transfer 800 users from Dell to Toshiba machines in 12 months
· Monitor and resolve trouble tickets with Trackit ticketing system
· VPN configuration
· Leader in resolving and closing IT tickets: close 65 out of 75 tickets received each week on average
· Perform laptop and desktop configurations using Windows 7
· Install Hardware: NICS, Hard Drive, and Modem 
· [bookmark: _GoBack]Install Software, Microsoft Office 
· Service and Troubleshoot printers 
· Conduct Iphone activations
· Configure Blackberries with Biz server
· Maintain monthly accountability reports for Director of IT
· Provide customer service support for 800 users
JACKSON HEALTH CARE - Sr Help Desk Technician						4/2008-9/2008
· Managed help desk with day to day trouble ticket issues managing 4 associates
· Maintained monthly accountability reports for President of IT
· Assisted in planning company move of 400 users to new location 
· Conducted BlackBerry activations

DATAPATH, INC - Jr. Systems Administrator							8/2005-1/2008
· Maintained and updated all local service active directory DNS and DHCP servers.
· Managed three help desk employees
· Help desk support lead for three locations
· Assisted and managed the work-flow for 1000 users 
· Maintained Windows server 2003 network and user information on PDC, BCD’S and Mail Servers
· Lead migration to Windows Server 2002-2003
· Built test lab to support new network application
· Implemented a ticketing system to monitor user’s issues

DANFOSS MANEUROP - 	Network Administrator/Hardware/Support Desk 			3/2002-8/2005	                      
· Maintained Windows NT network and user information on PDC, BCD’S and Mail Servers
· Managed network connectivity and software using TCP/IP on 130 LAN networks using Telnet and NET-OP
· Implemented and maintained Novell 4.X, Win 95/98, Win-NT 4.0
· Performed maintenance and installed disk drives, motherboards, CD ROMs and floppy drives
· Provided 1st and second level desktop support


DANFOSS MANEUROP - Tool Crib Technician							7/2000-3/2002	              
· Managed the Machining Department supporting company-wide inventory control and cost analysis  
· Created Microsoft Excel spreadsheets for inventory tracking and cost control
· Design Databases using Microsoft Access to query JDE and SQL
· Developed a database to track accountability using Microsoft Access and Visual Basic     
								
US ARMY - Senior Logistics Manager						                               1984-2000
· Provided guidance, directive, coordination and logistic assistance to support the war and peacetime requirements
· Managed supply warehouse supervision a team of 14 associates on acquisition and distribution of tactical repair parts to support organizations
· Served as a liaison between senior officers and warehouse staff while resolving warehouse issues and problems
· Produced and maintained documentation outlining the goals and objectives of the company’s overall objectives
· Provided tracking support for 12 warehouses shipping supplies from US to Europe to Bosnia using structured DB
· Managed transportation for supplies using ticketing system (Log mars) for tracking of materials
· Served as a Platoon Sergeant as well as Retention and Training NCO

 (
EDUCATION
)


AMERICAN INTERCONTINENTAL UNIVERSITY, Dunwoody, GA - Bachelor of Information Technology

PIKES PEAK COMMUNITY COLLEGE, Colorado Springs, CO - Associates in General Studies

US ARMY, Wiesbaden, Germany - Certified Instructor
 (
TECHNICAL SKILLS
)	


· Routers (Cisco 3000, 2600)
· Cisco Switches (3500, 2900)
· Cisco Pix Firewalls (525, 520, 515, 506), VPN Concentrator 3000 series, Cisco IOS Firewall feature set (IOS 12.X)
· OC-12, OC-3, DS3, T-1, and ISDN PRIs and BRIs, Ethernet (Gigabit Ethernet, Fast Ethernet) FDDI, Token Ring
· Routing Protocol (BGP4, OSPF, EIGRP, IGRP, RIP, IS-IS, NLSP), Routed Protocol (TCP/IP, IPX/SPX). 
· Implementation of DHCP, DNS, FTP, TFTP
· Punch Blocks, Tone Tracers, Repeaters, T-BERD, Modems, CSU/DSUs, Professional Modular Plug Crimper
· Switching/bridging
· Spanning tree, Ethernet (10/100/1000), OC3/12/48 POS, FDDI, Token Ring, ISDN, frame relay, leased lines and provisioning 
· Copper and fiber physical cabling plants
· VPN
· Wireless, T-1 STP, Fiber Optics, and Coax
· Extensive use of MS Office, Windows 7, Office 2007, Windows XP 2000 and Server 2003, Microsoft Publisher, Netscape, Internet Explorer, Outlook Explorer, Windows 2000 Professional
· Functional understanding of HTML Web site design and implementation and using HTML
 (
PROFESSIONAL CERTIFICATIONS
)


· A+ Certification
· Network+ Certification	
· Currently working on Cisco Certified Network Associates (CCNA)                                                                                                                                                                               

