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4493 Legacy Mill Drive   Ellenwood, GA 30294

W (404) 498-6809			                 hei4@cdc.gov				      H (678) 900-9932          

INFORMATION TECHNOLOGY PROFESSIONAL
Contributing to Excellence with Integrity

PROFILE
Experienced Network Engineering Professional with a record of developing and supporting successful, high-ROI, IT projects and solutions incorporating a wide range of applications and technologies. Recognized by management and called upon to improve organizational effectiveness and efficiency through leadership that aligns the business processes and IT infrastructure to realize cost savings, accelerate performance, and sustain strategic flexibility.

Analytical talents and remarkable combination of technical and communication skills. Successful coordination between Network Engineers, Project Managers, and Clients with proven ability to quickly identify business needs and implement innovative, secure, high-performance, stable network solutions that increase productivity and reduce costs. Results-oriented leader with proven success in analytical thinking, and possessing management skills utilized in driving profitable and cost-effective collaboration between IT and critical business functions.

· Technical experience in architecting leading-edge solutions.  Applied knowledge of architectures, as well as leading-edge products and technologies, in combination with industry and business skills to translate requirements into specific system, application, and process solutions.  

CORE COMPETENCIES
Business Analytics  Risk Management  Protocol Selection  Vulnerability Assessments  Strategic Planning
Solution Development  Network Design / Administration  System / Network Security  Program Management
Client Relationship Management  Regulatory Compliance   Network Architecture  System Integration Planning
Leadership  IT Audit  Hardware / Software Implementation

	PROFESSIONAL EXPERIENCE	
Center for Disease Control				Atlanta, GA				            2007 – Present
Program Manager for Information Science and BioSense Program
Provide technical expertise to the management of certified data sources for BioSense Global maintenance support.  Establish business alignment in all areas as a result of collaborative and value-driven approach.  Analyze, review, and enhance existing systems to increase operating efficiency and adapt to new requirements. Directed incident and problem management of IT applications.  Developed, coordinated, and maintained world class customer service tactics, as well as customer relations and communication strategies, through superior service.  Install software patches / updates, hardware changes, and operating system changes / updates.  Maintain expertise in IT and clinical applications to provide Tier 1 through Tier 3 support as required.

· Manage contractors providing maintenance on the Vocabulary BioSense Integrator, which is used to process data source updates and the addition of codes.
· Install and validate security systems software patches and fixes provided by vendors to maintain systems to Federal and CDC standards.  Monitor, evaluate, and perform necessary remediation to all security vulnerabilities.
· Designed, implemented, documented, and tested software systems using tools such as Microsoft Project to ensure projects were completed within budget and timing specifications.


	
	
	



	
	
	


Miami VA Healthcare System			Miami, FL					    2000 – 2007
Team Lead for Hardware / Software Section IT, 2210					2001 – 2007
Analyzed business and technology challenges, assessed costs, and suggested solutions.  Installed, configured, and maintained Cisco Catalyst Switches 4506, 2950, 3500 network ports, router and servers, as well as Cisco Systems Linksys workgroup switch model EZXS55W. Applied knowledge of leading-edge products and technologies in combination with industry and business skills to translate business requirements into system solutions.
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Miami VA Healthcare System

Delivered exceptional customer service to clients by providing timely responses to inquiries and completing projects within the established timeframes.  Directed incident and problem management of IT applications. Played key role in maintaining the required level of service and customer satisfaction, and proactively identified future improvement opportunities. 

· Established Mobile VA Clinic with satellite system for use with laptops, printers, and medical peripherals such as Glucose meters and I-med consent pads.
· Functioned as Alternate Instructor for the Computer Orientation course. Instructed employees in daily operation of computer systems.
· Directed work of one technician, prioritized work, and scheduled projects.
· Participated in conversion from Nortel system to Cisco system. 



Pharmacy Office Automation Clerk							2000 – 2001
Assisted veterans with issues related to billing and medications.  Processed employee time cards for payment.  Entered all communication with veterans related to billing, medications, and issues into the VA computer system.

PREVIOUS PROFESSIONAL EXPERIENCE
Early career experience included Customer Service Representative / Dispatch Manager for CSR / Rinker.

MILITARY EXPERIENCE
United States Coast Guard										      1987 – 1999
Yeoman Second Class				Baltimore, MD				1995 – 1999
Yeoman Second Class				Governors Island, NY			1991 – 1995
Yeoman Third Class				Miami, FL				1987 – 1991
United States Air Force			Grand Forks, ND					      1982 – 1986
Security Specialist
EDUCATION / CERTIFICATION
Supporting MS NT Core Technologies Certification Graymar Business Solutions   Baltimore, MD
Computer Technician Certification   Graymar Business Solutions   Baltimore, MD
NetDetector Configuration and Administration   Niksun Inc.
Project Management Certificate Program (PMCP)

TRAINING
Cisco Routers and Switches  GUI Interface software  Windows NT, 98, 2000, XP, 2003 Unix Database
Performance Management Training  Budgeting and Cost Management  eClearance / Documentum
FAC-P / PM Government-Specific Capstone Course Level 1  Coaching Skills for Team Leaders
MS Word, PowerPoint, MS Project 2003, MS Visio 2003 Graphics and Spreadsheet Design 
Developing Emotional Intelligence for Leadership  7 Habits for Highly Effective Managers 
System Application Production Program (SAP)  Information Security 101 for IT Specialists
Fluke for access points for signal strength  Vista-KEA  Patient Data Program  Mumps 
 Mailman Message Service  VA E-mail program   System Application Production (SAP)
Seven Habits of Highly Effective People  McCloud Program  Encryption Anywhere
Proposal Writing Preparation COR / COTR (Project Officer) Certification Course
The CDC Leader as Coach  Data Management and Manipulation with SPSS
HHS Appropriations Law  Activity-Based Costing  Performance Budgeting 
Toner to check connectivity on switches and port in the closet and wall jacks
IT Project Management Fundamentals  Team Leader Certificate Program 
Coaching for Enhanced Performance   COR / COTR (Project Officer) 
 Career Mapping for Supervisors / Managers Getting from Here to There
 Property Management information System (PMIS)  Facilitation Skills 
 Rinker truck scheduling program  The Application of Earned Value Management
HHS Appropriations Law SharePoint 2007 Essentials

