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	Altiris Certified Senior Engineer (ACE) / Instructor (ACI)


EXECUTIVE PROFILE

Information Technology    ●    Enterprise Management    ●    Network Architecture
A Senior Altiris Administrator, Senior Engineer, Senior Security Engineer and Altiris Instructor with extensive experience in installation, setup, configuration, administration, and support of Altiris with expertise in:

· Implementing and integrating modules into existing Deployment and Notification Server environments.
· Implementing, managing and administering Altiris Security Expressions (SE) (formerly known as Pedestal Software) and Symantec Control Compliance Suite (CCS)
· Designing, Implementing and administrating a Global Altiris Infrastructure consisting of over 30,000 managed nodes. 

· Implementing and administrating software delivery solution- create, deploy and managing of software packages and tasks.

· Implementing and administrating Application Metering Solutions – monitoring and blocking of applications as well as harvesting licenses. 

· Implementing and administrating Patch Management solution – monitoring and patching of managed nodes with the latest software security bulletins, to keep in compliance.

· Implementing and administrating Recovery Solution-Setup Recovery Solution Clusters, Servers, and agent policies- Scheduling of snapshots of managed nodes hard drives for disaster recovery

· Implementing and administrating Inventory Solution-Setup and schedule hardware, software, user and custom inventory policies, run against managed nodes 

· Creation and schedule of reports-canned or custom written SQL Queries

· Implementing and administrating Deployment Solution-Setup regional Deployment Servers and libraries. 

· Creation of jobs and packages, replicated uniformly across all servers. Implemented independent hardware Imaging – creation and maintenance of corporate images. 

· Implementing and administrating Symantec End Point Protection Infrastructure - Setup SEPM and deployment of clients, configured and enabled the various policies. 

· Monitoring and remediation of security risks and viruses 

· Configured Active Directory Group Policy Objects –Deploy software and login scripts.

· Completed installation and configuration of MS Server 2003, MS SQL 2005, Altiris NS, Altiris DS, Patch Management and Help Desk Solutions.  

· Recognized as a subject matter expert by companies such as Dell, HP and Gerson Lehrman Group a global company recognized for its technology advisory council. 

· Strong record of success in creating robust IT architecture and infrastructures. 

· Proven ability to bring the benefits of IT to solve business issues while managing costs and risks. 

· Led training and developed custom training courses for global clients. 

· Dynamic management career with strong leadership, problem solving, planning, team-building and project management skills.  

· Recruit, develop, motivate and retain diverse staff structuring them in teams that deliver quality results and savings. 

· Full responsibility for delivery of custom Altiris training courses. 

· Global Delivery of Altiris Training Courses 

· Global IT Professional Services Delivery

· Technology Architecture & Integration

	PROFESSIONAL EXPERIENCE

	New York Life Insurance Company
	Dec 2010 – Present

	Senior Altiris Security Engineer (Consultant)
	Open Systems Technologies


· Operate, test and troubleshoot issues within Altiris Security Expressions.

· Responsible for developing new vulnerability templates (SIF’s) based on NYL Corporate Standards and Regulatory Compliance Requirements.
· Create, test and validate custom SIF’s on Windows 2008 Domain Controllers, Windows 2008 R2 Enterprise Servers as well as Solaris 10 and AIX Servers. 
· Create, convert and validate Windows 2008 R2 Enterprise Server Advanced Audit Security settings  

· Apply and test Windows 2008 R2 Advanced Audit Security settings on Windows servers.

· Troubleshoot, diagnose and resolve Windows, UNIX and AIX server connectivity issues (i.e.Putty/PPK/PKI).

· Provide progress reports to upper management on regular basis. 

	United States Patents and Trademark Office (USPTO)
	Sept 2010 – Dec 2010

	Senior Altiris Administrator (Consultant)
	Wymond Associates / IMTAS


· Responsible for all aspects of the Altiris architecture, implementation and support for over 25,000 clients nationwide. 
· Manage and maintain current Altiris 7 design of 1 Parent Server, 2 Child Servers, 8 site servers and 3 deployment servers (6.1/6.9/7.0). 

· Evaluate, review and recommend appropriate security settings for Altiris Infrastructure to include routers/switches, firewalls, Windows Desktop (GPO) firewall and Network Access Control (NAC) settings and configuration.

· Manage and maintain system security, system integrity, roles and permissions of Altiris infrastructure. 

· Manage and deploy the Symantec Management Agent (SMA) to all company assets 

· Installation, configuration and deployment of software to company assets utilizing Altiris suite of products including Client Management Suite (Altiris 7), Patch Management, Software Delivery and inventory Solution.
· Troubleshoot, diagnose and resolve Altiris Server issues to include Microsoft SQL database corruption.  

· Create custom Altiris 7 reports utilizing custom Microsoft SQL queries.

· Assist and coordinate with external departments with imaging, testing, evaluation and deployment of Windows 7 laptop devices.  

· Create custom packages, policies, filters and reports 

· Conduct inventory and on demand audit of software installed on devices and assist with remediation as required. 

· Responsible for the implementation, management and daily operations of Patch Management Solution. 

· Review daily reports (custom and automated) and take action as appropriate. 

	Northrop Grumman – Commonwealth of Virginia
	Mar 2009 – Apr 2010

	Senior Altiris Security Engineer (Security Consultant)
	Comsys


· Architect, Design and Implement Altiris Security Expressions for over 2000 locations and 60,000


systems located throughout the State of Virginia. 

· Implemented and integrated modules into existing Altiris systems (Notification, Deployment and Symantec).

· Designed, implemented and administered Altiris Security infrastructure. 

· Vulnerability Management – Audit and evaluate agency IT controls against CIS, PCI and HIPPA


regulation requirements and compliance. 

· Monitor entire enterprise of Windows, Linux and UNIX computer systems (laptops, desktops and


servers). 

· Implemented and administered security patches, vulnerability templates, software applications


and delivered to end-user community via software delivery solution or other means. 

· Create customized templates utilizing baseline configurations and security best practices. 

· Implemented, administered and monitored Patch Management Solution, monitoring the patching


of managed nodes with the latest software security bulletins to keep within agency compliance. 

· Identify and effectively remediate issues if systems deviate from established standards. 

· Conduct real-time security audits of new systems being brought online ensuring system meets


security and compliance standards prior to going “live”.

· View, analyze and report on the system security (NTFS, audit and ownership) including security


inconsistency, direct differences, changes through time, inheritance, group and user effective

rights 
· Provide area managers with detailed reporting of security audits, trends, non-compliance and risk


assessments.

· Verify system security configuration settings, security patches, antivirus status, unauthorized


software/malware, unauthorized hardware as well as industry known vulnerabilities. 

· Perform Automated Audits of PCI (Payment Card Industry) Security Standards; PCI systems


require a minimum security standard for cardholders' account and transaction information. The 
standards require compliance via on-site reviews, security self-assessments and security scans.
· Commenced migration (while running parallel systems) of systems onto Symantec’s Control Compliance Suite (CCS)
	Presidio Networked Solutions, Inc. Greenbelt, MD
	Sept 2007 – Jan 2009

	Consultant / Senior Altiris Engineer (Professional Services)
	


Provide pre-sales and post sales support. Provide recommendations, network architectural upgrades/design, installation, training, administration and troubleshooting techniques to staff and executive personnel of global IT departments. Responsible for all aspects of Altiris architecture, implementation and support for clients worldwide. 
· Design, installation, configuration and deployment of Altiris and InfoBlox appliance and network architecture. 
· Design, installation, configuration and deployment of Packeteer appliance and network architecture. 
· Conduct Altiris Client Management Suite training classes throughout Latin America.
· Conduct Infoblox (DNS/DHCP) global training classes.  
· Installation, configuration and deployment of company assets utilizing Altiris suite of products including Client Management Suite, Patch Management and Client Recovery Solution.

· Conduct enterprise deployment and migration of computer systems. Reducing downtime and human error while deploying or migrating new computers.
· Responsible for the administration, deployment and delivery of Pearson Vue certification exams.
· Establish and satisfy system-wide information security requirements based upon the analysis of user, policy, regulatory and resource demands.
· Identify security risks, threats and vulnerabilities of networks, systems, applications and new technology initiatives. Provide technical support in the development, testing and operation of firewalls, intrusion detection systems, enterprise anti-virus and software deployment tools.
· Conduct complex security architecture analysis to evaluate and mitigate issues. Develop policies and procedures for securing the system infrastructure and applications.
· Identify and oversee the installation, modification or replacement of hardware or software components and any configuration change(s) that affects security.
· Provide complex technical oversight and enforcement of security directives, orders, standards, plans and procedures at server sites. Develop manuals and ensures system support personnel receive/maintain security awareness and training.
· Assess the impact on the business unit/customer caused by theft, destruction, alteration or denial of access to information and reports to senior management.
	ProTech Computer Systems, Inc, Clermont FL
	Mar 2000 – Sept 2007

	Consultant / Senior Altiris Instructor
	


Provide training, administration and troubleshooting techniques to staff and executive personnel of global IT departments. Responsible for all aspects of architecture, implementation and support for clients worldwide.  Transformed IT department into a strategic business partner of Altiris Inc. a leading provider of service-oriented management software that enables IT organizations to easily manage, secure and service heterogeneous IT assets. Flexible solutions from Altiris help IT departments align services to drive business objectives, deliver audit-ready security, automate tasks, and reduce the cost and complexity of management. Manage and deliver multiple large-scale projects on time and within budget. Responsible for budgeting, design and support of all Altiris technology. 

· Provide instruction to global IT staff of different companies on a weekly basis.

· Conduct Altiris Client Management Suite training classes throughout Latin America.

· Installation, configuration and deployment of company assets utilizing Altiris suite of products including Client Management Suite, Patch Management and Client Recovery Solution.

· Inventory, block and report on suspicious applications running within the enterprise environment.

· Apply corporate policies and standards within the enterprise. 

· Supervise and coordinate activities of corporate systems engineers engaged in installing computer equipment.

· Provide consulting level 1, level 2 desktop support utilizing Altiris suite of products.

· Conduct enterprise deployment and migration of computer systems. Reducing downtime and human error when deploying or migrating new computers.
· Install, configure and manage Microsoft Windows Servers and Windows Desktops (98-XP)

· Acquire, maintain and support server software and applications, as well as, tools and equipment needed to support the server infrastructure

· Consult with department heads and end users to identify hardware and software functional requirements and implement in the system accordingly

· Generate and analyzes system use statistics and makes recommendations concerning upgrades, capacity planning and configuration changes

· Maintains the network operating system(s) and security software utilized on the network

· Provides database installation and support services for critical computer applications

· Create detailed hardware, software, and application usage inventory reports.

· Reliably distribute software applications, upgrades, drivers, etc utilizing Altiris Deployment Server.

· Automatically diagnose and repair "broken" application installations. 
· Manage LAN, WAN, mobile and remote users.

	OPUS 360, New York, NY
	Mar 2000 - Mar 2001

	IT Manager (Acting CIO)
	ProTech Computer Systems, Inc


· Provide instruction to global IT staff of different companies on a weekly basis

· Establish, coordinate and deliver new training programs to Corporate Engineers and third party resellers
· Plan, coordinate and install Microsoft Systems Management Server 2.0

· Provide level 1, level 2 desktop support to over 300 national end users
· Utilized Computing Edge Total Solutions (Now called Altiris) software to enhance the capabilities of SMS
· Gathered in-depth detailed inventory on all hardware assets
· Simplify implementation of out-of-box asset and service management processes

· Actively track IT asset location, configuration, deployed versions, relationships and historical information

· Actively track software and hardware usage for relocation and contract negotiation

· Proactively resolve incidents and problems to ensure asset and service availability

· Enable better business decision-making processes with real-time diagnostic information 

· Create detailed inventory reports (hardware / software) for presentation to upper level and senior management.

· Review server performance reports ensuring timely distribution of software, operating system patches and security updates

· Provide instruction to global IT staff of different companies on a weekly basis

· Establish, coordinate and deliver new training programs to Corporate Engineers and third party resellers
· Plan, coordinate and install Microsoft Systems Management Server 2.0

· Provide level 1, level 2 desktop support to over 300 national end users
· Utilized Computing Edge Total Solutions (Now called Altiris) software to enhance the capabilities of SMS
· Gathered in-depth detailed inventory on all hardware assets
· Simplify implementation of out-of-box asset and service management processes

· Actively track IT asset location, configuration, deployed versions, relationships and historical information

· Actively track software and hardware usage for relocation and contract negotiation

· Proactively resolve incidents and problems to ensure asset and service availability

· Enable better business decision-making processes with real-time diagnostic information 

· Create detailed inventory reports (hardware / software) for presentation to upper level and senior management

· Review server performance reports ensuring timely distribution of software, operating system patches and security updates

	Merrill Lynch, New York, NY
	Feb 1999 - Jan 2000

	Consultant / Systems Engineer
	ProTech Computer Systems, Inc


· Provide instruction to global IT staff of different companies on a weekly basis

· Establish, coordinate and deliver new training programs to Corporate Engineers and third party resellers
· Provide level 1, level 2 desktop support to over 1500 end users
· Troubleshoot, diagnose and correct problems with Y2K build of newly distributed desktops 
· Create new end user accounts utilizing Enterprise Administrator, Microsoft SNA Server and Microsoft Exchange Server 5.5 software
· Remote control desktops utilizing Remote Desktop 32 software to correct problem tickets associated with desktop 
· Setup, install and maintain Y2K corporate standard desktops

· Create, update and append problem tickets created using Remedy software

· Created help desk and project databases utilizing MS Access 97.  Used for tracking of help desk calls as well as projects assigned to system administrators within the department
· Created Web Site for ProTech Computer Systems Inc. WWW.2Protech.com utilizing Microsoft FrontPage 98.
	G.E. Capital ITS (NBC TV), New York, NY
	May 1998 - Feb 1999

	Consultant / Systems Engineer
	ProTech Computer Systems, Inc


· Supervise and coordinate activities of Computer Engineers (CE’S) engaged in installing computer equipment
· Explain computer installation, diagnostics and monitoring procedures to CE’s
· Research, test, evaluate, and recommend computer hardware and software
· Analyze test data and procedures for installation, use and solving problems of computer hardware and software
· Monitor system performance to determine system bottlenecks and / or system failures
· Created and maintained systems inventory database used in tracking helpdesk calls, personnel assigned, inventory issued and damaged or replaced equipment tracking
	Chase Manhattan Bank, New York, NY
	Dec 1996 - May 1998

	Consultant / LAN Administrator
	IMI Systems, INC.


· Install, Modify or make repairs to PC hardware and software systems.  Such as monitors, keyboards, printers and disk drives. 

· Provide level one, two and three support to over 1,000 users throughout various locations. 

· Install, configure and troubleshoot problems with numerous operating systems specializing in Windows NT 4.0 Workstation and Windows NT 4.0 Server. 

· Install, optimize or modify setup on specified software packages that utilize Windows 95 operating system, Windows 3.1 and Windows 3.11 interfaces.  

· Setup and establish user accounts, home directories, permissions, groups and shares on Novell 3.12 and Windows NT Enterprise-Plus Environment. 

· Assign and coordinate work projects such as converting to new hardware and software (Windows NT 4.0 migration) 

· Upgrade Windows 3.X workstations to Windows NT 4.0 operating system providing dual boot capabilities to users. 

· Perform post dual-boot installations to pre-loaded Windows NT 4.0 workstations. 

· Operate and maintain day-to-day Local Area Network (LAN) operations.

· Monitor/audit network connections and performance. 

· Evaluate and test vendor-supplied software packages for PC’s to determine compatibility with existing systems, ease of use and if software meets user’s needs. 

· Make recommendations for improvements in computer systems. 

· Develop and write procedures for installations, use and problem solving of PC hardware and software. 

· Update documentation to record new equipment installed, new sites and changes to configuration standards such as TCP/IP protocol installation. 
	US NAVY, Brooklyn, NY
	Dec 1981 - Dec 1996

	Radioman (Communications Technician) First Class
	


· Managed, operated and maintained Automated Data Processing (ADP) and PC equipment. 

· Supervised communications staff of 17 Communications Technicians providing data entry support, troubleshooting, network management, equipment installation and help desk operations to shipboard distant end users. 

· Maintained magnetic tapes, systems logs and tape library for data storage and retrieval. 
· Install, troubleshoot or replace internal/external modems, video cards, network cards, SIMMs modules, power supplies, motherboards, sound cards and other peripheral equipment (i.e. scanners, zip drives, etc.)

· Installed, removed and debugged software including drivers, systems and network files from PC based systems. 

· Operated PC communications equipment linked to directional (DF) antennas used to locate origin of radio interference or jamming. Determined location and source of interference, initiated defensive actions to cease interfering transmissions. 

· Influenced acquisition through communications, negotiations and testing of new Pentium equipped PC’s for NYC Naval Reserve Recruiters replacing outdated 248/386 computers. 

· Conceived and developed an in-house leads database-tracking system, which was used as a benchmark for the current nation-wide Naval Reserve Recruiting Leads Tracking System. 
	professional achievements


· 2007 Madison Who’s Who of “IT” Professionals
· 2006 Advisor - Gerson Lehrman Group Technology Advisory Council
· 2004 NYS Businessman of the Year – National Republican Congressional Committee

· 2004 Advisor - The Council of Technology, Media and Telecommunications Advisors

· 2003 NYS Businessman of the Year – National Republican Congressional Committee

· 2003 Advisor - The Council of Technology, Media and Telecommunications Advisors

· 2003 International Who’s Who of “IT” Professionals
· 2003 NYS Honorary Chairman – Republican Business Advisory Council
	Hardware


Locate, Locate 911, Metron, Notify, NetMRI, PacketShaper, IShaper, Infoblox 1050, Infoblox 550, Infoblox 1550, Infoblox 1552, Apple MacBook Pro, IBM T60, XIGO, Dell PowerEdge 1955 Blade Servers, Dell PowerEdge 6950 Server, Dell PowerEdge 6850 Server, Dell PowerEdge 2950 Server, Dell PowerEdge 1950 Server, Dell 2350, 4350, 4300, Compaq Proliant Servers, Dell GXPro, Dell GXA, Dell GX1, GX 300, IBM 350, 750, 300XL, PS2/90, Compaq 2000, 4000, 6000, 5100 Desktops. IBM T20, 560E, 560X, 570, 570E, 600, 600E, 600X, 755CD, 755ED, 760ED, 760CD, 760XD, 770 Series, Toshiba P25, 700 Series, Compaq 1200, 1000, M300, N600 Series Laptops, HP LaserJet III, 4SI, 4SI/MX, 5, 5L, 5P, 5 Color, 660C, 1200 DeskJet Color Printers, HP 4P, 4C Full Page Color Scanners

	SOFTWARE


VMWare, VMWare Fusion, Mac OSX, NIOS, JUNOS, Windows 2003 Enterprise Edition, Windows 2003 Small Business Server Edition, Windows 2003 Standard Edition, Microsoft SQL Server, Microsoft Exchange 2003 Server, Windows XP Professional, Windows 2000 Workstation, Windows 2000 Server, Windows 2000 Advance Server, Windows NT 4.0 Server and Windows NT 4.0 Workstation, Windows 98, Windows 95, Windows 3.x, Novell 3.12 Operating Systems, Symantec Control Compliance Suite, Altiris Security 

Expressions, Altiris Express, Computing Edge Total Solutions, Altiris Notification Server 5.5, Altiris Notification Server 6.0, Altiris Client Management Suite, Altiris Asset Management Suite, Altiris Client Recovery Solution, Altiris Patch Management Solution, Altiris Vision, Altiris Deployment Solution, Altiris Deployment Server (Ver 3.1 – 6.1), Altiris Lab Expert, Microsoft Systems Management Server 2.1, Enterprise Administrator (EA) 4.6, Microsoft SNA Server 4.0, Remote Desktop 32 2.12, Microsoft Office Suite, Microsoft Exchange Server 5.5, Outlook 97, Outlook 98, Remedy (Action Request System) 3.2, ABT Team Workbench 3.0, Adobe Acrobat Writer 3.01, Cognos 5.0, Lotus Notes 3.30-4.52, PComm, RUMBA 5.2, Attachmate Extra 6.4, Visio 5.0 Norton (NAV) and McAfee Anti-Virus, Delrina Winfax, Harvard Graphics, MS-Publisher, MS-Project, MS FrontPage 98, Allire Homesite, Macromedia Dreamweaver 4.0, Flash

	LANGUAGES / Security Clearance


· Bi-Lingual (Spanish / English) Fluent
· Top Secret (Nato Cosmic / Nato Atomal) Inactive

	Community Service

	Prince George’s County Fire/EMS Department
	April 2008 - Present

	Fire Fighter / EMT
	Laurel Volunteer Rescue Squad (Station 49)


· Administer emergent and critical medical care to a patient population, which ranges from neonates to geriatrics.​
· Work cooperatively and interdependently with pre-hospital and hospital personnel to optimize the care of patients requiring critical care stabilization and transportation.​ 
· Work in ambulance; acute care facilities and special events taking the lead in dealing with accidents and emergencies.
· Observe the patient and initiate any special medical treatment needed.
· Perform invasive procedures and administer some medications/interventions under the supervision of a physician and/or as allowed by Maryland state regulations.
· Set priorities of care rapidly and accurately under all conditions and in varied environments.​
· Responsible for patient care during transport, utilizing assessment skills in the identification of the patient’s physical, psychological and spiritual needs.​
· Evaluate the patient’s vital signs, hemodynamic parameters, respiratory and neurological status as condition warrants.​ Including but are not limited to, opening & maintaining an airway, ventilating patients, & performing CPR, including use of automated external defibrillators.

· Plan and implement interventions based on knowledge of physical and behavioral sciences.​

· Provide all aspects of Critical Care monitoring and treatment as permitted by the Medical Director, Maryland State Protocols and Physician orders. 
· Perform Rescue Dive operations as needed when contacted by county 911 dispatch.
· Provide prehospital emergency medical care of simple and multiple system trauma such as controlling hemorrhage, treatment of shock, bandaging wounds and immobilization of painful, swollen, deformed extremities.

· Assist in childbirth, management of respiratory, cardiac, diabetic, allergic emergencies, and suspected poisonings.
	Federal Emergency Management Agency (FEMA)
	April 2007 - Present

	Disaster Housing Inspector
	Parr Inspections – Winchester VA


· When activated by presidential declaration, deploy to affected areas of National Emergency.  Activated and deployed for Hurricane Gustav and Hurricane Ike to Louisiana and Texas. 

· Ensure safe, sanitary and secure housing of applicant homes affected by disaster. 

· Inspect, record and report physical damage to homes or other property damage caused by disaster. 

· Collect information such as physical damage to the house, ownership, occupancy, insurance, personal property losses, recommendations on mitigation measures, photographs, and other essential information regarding disaster-related expenses and/or existing needs.
· Assist applicants with filing grants for primary residents (owners and renters) whose houses have been damaged as a result of a disaster and who have inadequate or no insurance coverage. 

· Time sensitive due to national emergency, review physical damages to homes, determine if applicants conditions warrants relocation due to unsafe and unsanitary conditions. 

· Utilizing handheld computers receive and review all daily inspection reports. Contact applicant for home inspection. 

	EDUCATION


Sept 2010
Symantec Training (@ USPTO)




    Alexandria, VA



Altiris Client Management Suite (Version 7)
Apr 2010
Training Camp






        Bushkill, PA



Certified Information Systems Security Professional (CISSP) Training



(CISSP certification progressing)

Dec 2008
Juniper Networks






     Columbia, MD



Juniper Network Operating System (JUNOS®) Training 

Nov 2008
Netcordia






     Annapolis, MD



NetMRI Enterprise (Network Configuration & Change Mgmt) Appliance Training 

Nov 2008
eTelemetry 






     Annapolis, MD



Locate (Automatically map people to IP’s & switch ports) Appliance Training 



Locate 911 (Tracks movement of VOIP phones for E911 compliance) Appliance Training 



Metron (Monitors Internet Activity and network behavior) Appliance Training 



Notify Appliance Training 

Sept 2008 
Prince George’s County Fire Training Academy 


  Cheltenham, MD
Certificate:  Volunteer Recruit School (VRS)
July 2008 
Maryland Institute for Emergency Medical Services Systems (MIEMSS) 
 College Park, MD
Certificate: Emergency Medical Technician – B
Certificate: Cardiopulmonary Resuscitation (CPR)
Certificate: Automated External Defibrillator (AED)
Certificate: Health Care Provider

Dec 2007
Infoblox Inc






   Santa Clara, CA



Certificate: Infoblox Instructor (CII)
Certificate: Infoblox Sales Associate (CISA)


Certificate: Infoblox Sales Engineer (CISE)
Oct 2007

Packeteer Inc



                           
         Reston, VA
 



PacketShaper WAN Acceleration Appliance Training


iShaper (packet shaping) Appliance Training

Sept 2007
BMC Software






       Houston, TX



Certificate: IT Infrastructure Library (ITIL ®) V-3
April 2007
FEMA – Parr Inspections





           Miami, FL



Disaster Housing Inspector (ACE III – Initial)
Jan 2007 
Pearson Vue 






 Bloomington, MN
Certificate: Pearson Vue Certified Testing Administrator (PVCA)
Dec 2005 
Professional Association of Diving Professionals 
          Rancho Santa Margarita, CA
Certificate:  Master Scuba Diver
Sept 2005 
Emergency First Response Corp


          Rancho Santa Margarita, CA
Certificate: Emergency First Responder
Certificate: Cardiopulmonary Resuscitation (CPR)
Certificate: Automated External Defibrillator (AED)
Certificate: First Aid (Adult)
May 2001 
Brainbench 






     New York, NY
Certificate: Master Computer Fundamentals – Windows 95/98

Certificate: Network Support Technical Support Specialist
Mar 2001 
Altiris Inc. 






         Lindon, UT 

Certificate: Altiris (Systems Management) Certified Instructor (ACI)
Certificate: Altiris (Systems Management) Certified Engineer (ACE)

Feb 2001 
Learning Center 






     New York, NY
Introduction to Microsoft Exchange 2000
1997 – 1998 
City University of NY Baruch College (Westcon Services) 

     New York, NY
Microsoft Certified Systems Engineer (MCSE) Candidate

Certificate: Administering Microsoft Windows NT 4.0 

Certificate: Supporting Microsoft Windows NT 4.0 Core Technologies

Certificate: Microsoft Windows NT Server 4.0 Enterprise Technology

Certificate: Internetworking Microsoft TCP/IP on Windows NT 4.0

Certificate: Supporting Microsoft System Management Server (SMS) 1.2

Certificate: Supporting Microsoft Windows 95

Certificate: Novell Intranet Ware 4.11 Administration
1982 – 1994 
US Navy (Technical Schools)
Communications (Radioman/Data Processing) Technician

Certificate: Naval Reserve Recruiting Computer Systems Administrator

Certificate: Advance Computer Communications

Certificate: Computer Operations (NAVMACS)

Certificate: Naval Reserve Recruiting Classifications

Certificate: Radioman (Communications Technician) Shore Based

Certificate: Radioman (Communications Technician) Class “A” (Basic)

