Tyrell Williams
 816 N. Patterson Park Ave. ~ Baltimore, MD 21205
443-630-7614 ~ tyrelldw@yahoo.com 
Professional references are available upon request.
Career Objective

I am seeking a Desktop Support, Jr. Network Administrator, Jr. NOC Technician, or Help Desk position within a progressive organization that will use my current education, experience, and career objectives to assist in Information Technology and Computer Networking enhancements. Possess in-depth knowledge of computer hardware and software installation and use complimented by excellent communication and customer service skills. 

Computer Skills and Abilities

· Install, configure and maintain various Windows, and Linux operating systems including 2000, XP, Vista, 7, Server, NT, Fedora, Ubuntu, CentOS
· Assemble desktops and laptop systems including installation of motherboards, RAM, modems, sound/video cards, networks cards, HD drives, CD drives, floppy disks, circuit boards, CMOS and related peripheral devices 

· Possess a strong understanding of theories related to DOS, computer architecture, GUI and project planning

· Wire accordingly for the installation of property management network systems
· Build and configure Cisco System based networks using CLI, RIP v1 and v2, TCP, EIGRP and Trace route
· Troubleshoot and replace faulty hardware including disk drives, network cards, hard drives and peripherals

· Utilize Microsoft Office and Internet applications including Word, Excel, PowerPoint, Access, Internet Explorer, Visio and Outlook 
· Work with and understand DOS and Linux fundamentals

· Experience building and maintaining a Local Area Network

· Demonstrate working knowledge of TCP/IP protocol, and OSI Model
Education

ITT Technical Institute, Owings Mills, MD




            March 2009 ~ Present 
Associate of Applied Science in Information Technology – Computer Network Systems

Anticipated Graduation:  June 2011
Baltimore Talent Development High School, Baltimore, MD                                               
      June 2008
High School Diploma
Employment History

Digit All Systems, Baltimore, MD                                                                                         June 2007 ~ Present
Intern- PC and Laptop Technician
· Repair, troubleshoot and upgrade customer’s Desktops and Laptops.
· Provide on-the-phone and on-site hardware/software consultations 
· Educate/train customers on new/updated software applications.
NSA, Fort Meade, MD                                                                                                     August 2009 ~ April 2011
Food Service Worker

· Provide customer service and satisfaction to NSA workers.
· Serve food prepared by cooks and chefs.

· Maintain clean work station

Peters Inn, Baltimore, MD                                                                                               March 2003 ~ June 2009
Dish Washer

· Wash dishes, Pots and Pans

· Break down boxes and take out trash daily, and maintain clean workstation.
