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CERTIFIED ce




YVONNE M. SNIPES

305 W. Monument Street, Unit 304, Baltimore, MD 21201
443-642-7194  |  ysnipes@worldspec.com


Multi-skilled professional with 15+ years of computer operation, management and advertising experience, coupled with program management. Quick learner, not averse to a demanding workload. Excellent written and problem solving skills.

RECENT EXPERIENCE

BALTIMORE COUNCIL ON FOREIGN AFFAIRS
08/2006 - 01/2008
Program Manager  — Responsibilities encompassed all areas of program management, event coordination and publicity.

- 
Liaised, verbally and via written correspondence with the offices and


Representatives of contracted speakers, ranging from Ambassadors,

DOD and State Department officials, journalists and academia;

- 
contracted event services and meeting spaces within the World


Trade Center Baltimore and externally amongst the neighboring hotels;

- 
sourced and maintained invitational rosters of persons/organizations


interested in international affairs and/or public policy;

- 
review and reconciliation of event payables and receivables;

- 
created program specific and membership specific reports for the annual


Executive Board and Board of Trustees meetings;

- 
maintenance and tabulation of membership records;

- 
new member solicitation mailings (met 40,000 piece yearly target);

- 
generated press releases and was successful in extending coverage;

- 
cable media tape distribution.
VSA PARTNERS, Chicago, IL 60624      
1/1999 - 12/2003

Web Technologist (Development and Production) — Built public-facing Annual Report and corporate websites (html/asp) from creative templates.
-    Maintained lifecycle site development records (architectures, templates, 
     content, image assets);
- 
content management and site architecture or audits on selected projects;

-
crossover tasks – RFP (proposal) formatting and construction, art buying,


print production layouts,  graphic line illustration.
DDB NEEDHAM WORLDWIDE,  Chicago, IL 60611  
12/1992 - 01/1999

Lead, Digital Design & Production Artist - Hands-on digital layout composition and  studio group resource management (5 full-time employees). Team focus - direct mail, brand marketing, P.O.P/ incentive programs and movie tie-ins.

Product Execution
- 
Digital page composition of press-ready artwork and layouts matching 
     the conceptual and artistic styles developed by the creative director;  

-
conversion of files and graphics to various file formats;

- 
maintained expert knowledge levels — Mac OS,  production process, 
      typography, graphic and account identity standards, industry trends.

Office Administration and Financial Management
-
Assigned and monitored staff workload (group resource allocation);

-
prepared estimates and database entry of project initiation and close;

-
supply purchasing, invoice tracking, and preparation of expense reports;

-
monitored project budgets and alerted on potential overages;

-
assessed group technology needs and advised on cost-efficiencies.

Note: In consideration of certain employment opportunities, I have never held a Facebook or Twitter account.

CERTIFICATIONS


CompTia Network+	Awarded - April 2011�CompTia Security+	�    (anticipated exam date - late May 2011)�State of Illinois Certificate in International Business   	Awarded - March 2002


TECHNICAL PROFICIENCIES


operating systems


Familiar with the OSI model, network topologies, network media and common protocol functions.


Resolution of common computer issues and system resource conflicts.  


Windows - Platform work experience: Windows 95/98, 2000, XP and Vista; �OS installations for XP and Vista.


Macintosh - Platform work experience and OS installs conducted thru OS 9.2


PDA device configuration and support across all common platforms


Knowledge of network security devices, authentication methods and encryption. 





hardware and peripherals


Installation of hard drives, modems, graphics cards, memory cards, USB ports 


Peripheral additions: Primary/secondary monitors, scanners, drives


Construction of drop cables (568A & B)





software, utilities and data 


Design and office productivity


Dreamweaver, Photoshop,  Illustrator,  Microsoft Office 2003/2007 (Word, Excel, Outlook, PowerPoint, Publisher),  Quark, InDesign, Internet Explorer, Firefox, Fireworks, BBedit, FTP, Flash


database/statistical and scripting


Access, reconstituted JavaScript, VBscript, limited project specific SQL Server


network and security


ipconfig, ping, route, nslookup, Wireshark Microsoft Baseline Security Analyzer, PRTG Network Monitor (trial), MalwareBytes, MRT , BitKinex, Blackberry Configuration and Support in an Enterprise environment


data


Host device data backups and transfers


Extensive asset creation experience (ads direct mail, reports, letters, spreadsheets)


Excellent research and analytic skills





EDUCATION


Anne Arundel Community College �Pathways to Cybersecurity Program. �Enrolled in CSI 165 Security+    thru Present


American Public/Military University System Limited coursework                 2005 -2006


University of South Carolina - Columbia   International Relations (French minor) 








