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Computer Proficiency Summary





                          


· Over two years of professional experience in the information technology field

· Microsoft Office Suite 2003/2007 (Word, PowerPoint, Excel, Outlook, Access and OneNote)

· Visual Basic





· Linux: Fedora/Redhat
· Microsoft Vista/XP
· Basic knowledge of Cisco Routers/Switches and Novell Netware

Education












Graduated
          


ITT Technical Institute
                       Owings Mills, MD

· Associate of Science – Computer Networking Systems
· Classes taken in Microsoft Desktop Operating Systems, Network Standards and Protocols, Linux Operating Systems, WAN Technology and Application, Operating Systems, Introduction to Computer Programming, Structured Cabling, Database Development, Microsoft Network Operating System I and II,  Linux System Administration, Networking Application Systems and Security, Network Technology and Service Integration, and Network Development Capstone Project.
EMPLOYMENT HISTORY_____________________






August 2008 – Present     
               DMH Computers Inc

             Hampstead, MD

                   Computer Tech
· Diagnostics: Scanning Customers computers for harmful programs on PC/Laptops
· Onsite/Offsite Customer Support: Walking Customers through basic PC issues
· Gaming Center Technician: Supervised gaming center when customers purchased hours 

· Installed updates for gaming center on a weekly basis (patches, hot fixes, updates) 

· Sales/Money handling: PC product sales, hours (for gaming center clients)
August 2009 – Present


     Best Western

           Westminster, MD





         Catering
· Served food and bartended for banquets, weddings, and parties
July 2006 – September 2007 
                     Wal-Mart


          Westminster, MD

               Sales Associate
· Electronic department, Photo Lab department, and Connection Center (Cellular devices)
· Money Handling (register)

· Developed Contracts through different Cellular Companies for new customers

· Ran credit checks for Customers seeking to purchase a contract through Cellular Companies 

· Inventory – restocking departments/daily inventory checks
· Customer Service and Support for Wal-Mart and the different Cellular Companies
References ____________________________________________________________________ 
Available upon request

