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Professional Career Summary:

Bruce Gavin is a highly trained and certified systems engineer with extensive skills in the Novell and Microsoft product lines.  He has many years of technical and leadership experience with emphasis on customer service, technical design, and development of new standards and methods.  Mr. Gavin is the owner of Compudox Consulting Services, a Sacramento licensed computer services business.

TechniSource, Sacramento CA


Senior Windows Administrator, July 21, 2009 through July 21, 2010
Intel Corporation – WWID 10573212
Folsom Engineering Computing.  In depth support for Server 2003 and Server 2008 platforms in an intense working environment.  Heavy scripting emphasis for detailed auditing of McAfee Enterprise, HPTools, IPACE2/BigFix patching across hundreds of EC servers.  Wrote extensive scripts for automated auditing and updating of ILO remote control on HP servers through ScriptRunner deployment.  Designed server build documents and checklists, trained onsite CW staff in builds and auditing.  Responsible for ordering, deploying and tracking network cabling in the data center.  Worked daily KTBR break-fix activities with the IPRO system.   Performed regular cluster builds, cluster share migrations, and failovers.  Performed continuous builds and trouble shooting for HP Proliant DL360, DL380 G4-G5-G6 servers and Emulex fiber channels on the Windows and ESXi VSphere platforms.  Granted full read/write access to the ECAT and FMEC Server databases, and DNS system.  Granted full create rights for Active Directory users, groups, and resources.  Granted full access to FM6 and FM7 data centers.  Responsible for end-of-life procedures and database updates.  Developed numerous scripts for audit automation and environment inspection for both standalone and ScriptRunner deployment.  Responsible for EMC Clarion SAN resource auditing and cross reference to server shares.  Scripted an in-depth audit of clusters, shares, DFS links, owners, SAN assignments, and space consumption.   Worked in-depth with both McAfee and ScriptRunner package developers to develop engineering solutions for deployment issues.
Skills used:  Server 2003, 2008, R2 versions, SQL 2005, TCP/IP, DHCP, DNS, Vbscript, ScriptRunner, BigFix, HP Servers, ILO, IPRO, SQL Client, Active Directory, Office 2007, Excel, Word, Outlook, Secure Copy, EMC Clarion, SAN, VMware, ESXi, VSphere
Compudox Consulting Services, Orangevale CA

Systems Engineer: April 1, 2005 until July 21, 2009
Numerous private clients in the Medical, Legal, Automotive, Construction, and Business fields.  Sole responsibility for Server 2000, Server 2003, Exchange Server, SQL Server 2000, SQL Server 2005, Windows XP Professional, Microsoft Office, VMWare, WebEvent, GHOST, Bart-PE, Cisco PIX firewalls and access control lists, Linksys and Netgear Routers and Switches, CAT5 cabling, Wireless networking, Authoritative and Caching DNS, Active Directory domains and controllers, Cisco and Microsoft VPN, Remote Administration with NetMeeting, Unattended Installation CDs for Servers and Workstations, Arcserve, NTBackup, Delphi and C# programming for Windows and SQL, On-Track Data Recovery, Disaster Planning and Recovery, Forensic data analysis for criminal cases.
InfoPros, Inc. Citrus Heights, CA


Systems Engineer:  April 1, 2004 to April 1, 2005

Intel Corporation – WWID 10573212
Intel ISTG-ESTS-BAS-PI Integration Engineering and KTBR:  Remedy Action Request System 5.1.2 in (10) unique configurations.  Implemented BigIP load balanced configuration for Remedy world-wide deployment of Database (DB), Mid-Tier web (MT) Transaction Processing (TP), Escalation and Reporting servers with DSO distributed processing.  Build, install and configure (24) Windows 2003 Server Enterprise Edition on Compaq DL380/G3 RAID servers with SmartArray 5i Plus controllers.   Designed and implemented RAID-1 and RAID-10 configurations on servers.  Implemented GHOST disaster recovery on WinPE bootable environment for each server.  Integrate new hardware with world-wide Remedy path to production environment.  Responsible for platform integration with IIS-6 web servers, SQL2000, and Remedy DSO replication ring.  Responsible for configuring backup to corporate eBAR storage.

Wrote extensive software auditing tool for complex Remedy configuration files and settings.  Responsible for GEMS, Mercury-ITG, Test Director, ERPS, and HR-Quest production servers in the KTBR function, including IntelCM security auditing.  Has full data center access with AD account.  

Skills used:  Remedy AR System 5.1.2, PERL, Delphi, VBS, Excel, TCP/IP, WinPE, Ghost, RAID, SmartStart, Win2003, NTBackup, SQL 2000, IntelCM.

Spherion, Inc.  Sacramento, CA

Systems Engineer:
March 18, 2002 to July 12, 2002


Intel Corporation – WWID 10573212
Install, maintain, and administer Windows 2000 Advanced Servers supporting and monitoring IIS Web, SQL, data warehousing and data modeling.  Implemented SAN disk storage, Arcserve 2000 and EBAR backup systems.  Fully versed in Intel Engagement Request process and data center product landing.  Formally trained in Data Center procedures and policies, and granted data center access.  Installed and configured Magna SilverRun and IDS-Scheer ARIS data modeling tools.  Contributed to infrastructure design and implementation of Intel Disaster Recovery project.  Performed day to day network administration and problem solving.  Extensive performance monitoring and reporting for production servers.

Skills used:  Windows 2000 Advanced Server, Windows 2000 Professional Workstation, Windows XP Professional Workstation, Redhat Linux, QMail, TCP/IP, DNS, DHCP, IIS, Office 2000, Tech Net, SQL Standard Server, Perfmon, SilverRun, ARIS, Arcserve.
Compudox Consulting Services, Orangevale CA

Owner, Systems Engineer: Ongoing

Private Clients

Install and configure Windows 2000 Advanced Server, Exchange 2000, and Microsoft Internet Security & Acceleration (ISA) server/firewall.  Updated numerous business clients to Windows 2000 Professional desktop.  Installed and configured NAT routers for Internet access and Internet email.  Installed networked MediSoft pediatrics records package and database engine on Win2000 Advanced server and multiple workstations.  Configured medical practice computing environments for HIPAA compliance.  Designed, built, and installed numerous retail client-server computing systems for retail businesses and web storefronts.  Implemented QMail email system on Linux.

Skills used:  Windows 2000 Advanced Server, Windows 2000 Professional Workstation, Windows XP Professional Workstation, Exchange 2000, ISA Server, Routing, TCP/IP, DNS, DHCP, Office 2000, MSDN, Tech Net.
Spherion, Inc.  Sacramento, CA

Systems Engineer:      September 11, 2000 to September 10, 2001


Intel Corporation – WWID 10573212
NT Server and Windows 2000 Advanced Server installation, configuration,  administration, production support and data migration.  Designed, installed and administered an automated Win2000 Backup server and all user NTFS ACLs, and file system rights.  Responsible for keeping sensitive data available for each user and private from other users.  Responsible for gigabytes of user data file condensing, relocation, and organization.  Installed and configure IIS4, IIS5, SQL 7 and SQL 2000 products.  Compaq DL-380 and DL-580 servers, SAN optical storage, IBM workstations and laptops.  Responsible for IP and DNS assignments, troubleshooting and record keeping.  In-depth weekly performance analysis of servers using Perfmon counters and proprietary reporting products.  Responsible for extensive anti virus support using McAfee and Norton Antivirus products.  Duties include daily tracing intruder detection.  Wrote a Delphi application to quickly scan all supported server Event Logs for highest critical error.  Created multiple development and sandbox servers in multiple configurations saved as GHOST images for rapid retrieval and restoration.  

Daily support of Intel LanDESK remote control products, Intel networking hardware/software, pcAnywhere remote control, and MS Exchange / Office 2000.

Skills used:  NT4 Enterprise Server, Windows 2000 Advanced Server, TCP/IP, C++, Delphi, DNS, DHCP, IIS, Office 2000, MSDN, Tech Net, LanDESK, pcAnywhere, SQL, Adobe, Acrobat, Visio, RAS, Norton AntiVirus, McAfee Antivirus, Ghost.  Microsoft networking, ACLs, NTFS rights, SMS, GUI and NT Resource Kit command line utilities, mapping, and troubleshooting.

Compudox Consulting Services, Orangevale CA

Systems Engineer:      September 2000 to September 2001

Compudox Small Business Clients

Install and maintain NetWare 3.x, 4.x, 5.x and NT4 servers, CAT-5 cabling and drops, Nortel hubs and switches, Win9x and NT workstations.  Install and maintain software supporting the services, legal, medical, and retail sales industries.  Create and maintain Web sites including all mail, web pages, FTP services, DNS, security, and DSL connections.  In-work projects include complete point-of-sale package being written in Delphi and Topaz.

Skills used:  NetWare, NT4, TCP/IP, Win9x, DOS, CAT-5, C++, Delphi, Assembler, Topaz/dBase, DNS, DHCP, NIMS, IIS, Abacus, Page Mill, Front Page, Microsoft Office Suite, Ghost

Spherion, Inc.  Sacramento, CA

Lead Systems Engineer:      April 6, 1998 to September 8, 2000


Franklin-Templeton Mutual Funds

Lead Engineer, Y2K / Certification lab for pre-production application testing and intranet web testing in the NetWare, NT Server, AIX, VAX, Solaris, Windows 9x and MVS lab environment.  Designed and implemented (15) complex dual-boot Compaq Proliant server configurations using NetWare, NT Enterprise Server, SQL, IIS Web Server and ADSM backup and cross-platform data migration solutions.  Responsible for project management tracking and schedule deconflicting, audit trails, inter-platform process communication, and data archiving.  Engineered rapid deployment of standardized server and workstation configurations for disaster recovery and test configurations using networked Ghost for NetWare and DOS.  Designed remote server control and remote test systems using pcAnywhere across WAN and NT RAS,  Cisco dial-up.   Implemented Novell Border Manager firewall access control between private Class-A and production Class-B networks.  Implemented DNS, NIMS, DHCP and Web solutions between private networks and DSL connections to the Internet.  Wrote Novell utility programs in C and Delphi for project needs.  Maintained current McAffee antivirus subscriptions on all workstations and servers.

Skills used: NetWare, NT, Win9x, DOS, TCP/IP, IIS, SQL, Sybase, Oracle, Cisco, ADSM, TSM, Solaris, DNS, DHCP, NIMS, C++, DELPHI, VB6, VC6, Ghost, DSL, NAL, Microsoft Office Suite, HTML, Cisco BGP, EIGRP, OSPF, RIP

GE Capital Information Technology Solutions, Sacramento California

Systems Engineer:
November 1995 to April 3, 1998


E*Trade

Audit, trace, and inventory all local and Wide Area Network data communications lines from Pacific Bell MPOE binding posts through closet cross-connection blocks to data termination points at CSU/DSUs, routers, and computers.  Identify and document Cisco router and switch configurations, IP address assignments, line types, and circuits.

Skills used: Office, Probes, TCP/IP, Cisco BGP, EIGRP, OSPF, RIP

Resource Management International

Performed NetWare NDS design and wide area network implementation for RMI which is headquartered in Sacramento.  Merged 5 local and 15 remote NetWare 3.x servers into a new NDS tree.  Integrated AutoCad workstations, plotters, print servers, Windows NT and Windows 95 workstations into IntranetWare 4.11.

Skills used: NetWare, Win9x, NT, Microsoft Office Suite, TCP/IP

Intel Corporation – WWID 10573212

Performed Windows NT system programming for Microsoft Consulting Services at Intel to engineer unattended Windows NT4 rollout and over-the-network NT3.51 to NT4 upgrades.  Wrote automation software in C++ for rollout of 50,000 workstations world-wide.

Skills used:  Visual C++, DOS, NT351, NT4, TCP/IP, LAN Manager, NIC Drivers, Microsoft Office Suite

California Department of Motor Vehicles

Performed 13 months of daily in-depth Sniffer network baseline and performance analysis on DMV token ring networks.  Wrote C++ reporting modules to pipe Sniffer statistics into a graphing program for report generation.

Performed analysis and made recommendations for DMV automobile-dealer optical imaging record systems.

Skills used:  Network General Sniffer, C/C++, TCP/IP, LAN Manager, Microsoft Office Suite

California Department of Mental Health

Installed and debugged ProComm CDROM server software operating on NetWare.    Designed and published an administrator’s user manual for configuring and launching ProComm CD applications. 

Skills used:  NetWare, ProComm, TCP/IP, Microsoft Office Suite

Sacramento City Unified School District

Upgraded NetWare file servers and workstation clients in middle and high schools.  Designed and implemented login scripts for connecting a diverse assortment of network client architectures across a wide area network.

Skills used:  NetWare, Win9x, DOS, TCP/IP, Microsoft Office Suite

Compudox Consulting Services, Orangevale CA

Systems Engineer:

July to August 1995


California Department of Energy

Wrote complete online database retrieval system in C/C++ and dBase/Topaz for dial-up access to the public.    Project consisted of 140 separate header files, modules, and supplied DBF databases.  Executables and databases able to execute on the server, or available for download and local execution.

Skills used:  Borland C, Topaz for C

TSS Corporation, Dallas TX

CNE, NT Systems Engineer

September 1994 to May 1995

Performed NetWare network analysis and administration.  Maintained user satisfaction during a period of hostile customer downsizing.

Skills used:  NetWare, TCP/IP, DOS, dBase, Microsoft Office Suite

IBM Corporation

Many positions:

June 1973 to July 1994


National Service Division, Sacramento CA

Assigned duties included mainframe, peripheral, and communications systems problem determination, repair, data tracking.

Skills used:  MVS, Device-Specific hardware/diagnostics, dBase


US Air Force, Colorado Springs CO

Performed satellite control system installation, design, and network analysis as an IBM contractor supporting the Data Systems Modernization program.  Carried a SECRET level clearance to allow working in Red and Black secure network communications environments.

Wrote data tracking programs in C/C++, wrote bulletin board system (BBS) for messaging and file transfers in Pascal/Assembler

Skills used:  NetWare, C/C++, Pascal, Assembler, dBase, DOS, Win 3.x, MVS, Mainframe hardware, GML, IBM hardware-specific

IBM Manufacturing Divisions, Boca Raton FL

Performed development and testing on the IBM PS/2 personal computer systems and networking subsystems. Wrote and debugged PS/2 personal computer BIOS code for interrupt driven serial communication drivers.

Skills used: DOS, Assembler, C, dBase, GML

IBM Education Divisions, Chicago IL

Contributed as an education center instructor for mainframe disk subsystem devices.

Skills used:  IBM hardware-specific

IBM Field Engineering Division, San Francisco CA

Enterprise-level customer engineer performing diagnosis and repair of mainframes, peripherals, and communications subsystems.  Area specialist for the IBM PC, AT and PS/2 personal computer products.

Software developer for IBM internal records keeping and diagnostic applications.

Skills used:  IBM hardware-specific, DOS, Win 3.x, Assembler, Pascal, C, dBase, GML

Special Training and Certifications:

· Novell Master Certified NetWare Engineer, NT Integration

· Novell NetWare 5.1

· Novell IntranetWare 4 CNE

· Novell CNE3 

· Novell CNA3, CNA4

· IBM Professional Server Expert

· Hewlett-Packard Network STAR

· Cisco Basic Routers and Advanced Routers

· Network General Sniffer:  Ethernet and Token Ring

· Wandell & Goltermann network analyzer reporting system

· APC Power Audit Specialist

· Programming languages: Assembler, C, C++, C#, Win32-C, Pascal, Modula-II, Basic, Visual Basic6, Delphi5, dBase, Topaz

· Operating systems: DOS, WinNT, Win2k, WinXP, Linux

· Network operations systems: NetWare 3.x and up, NT 3.51 and up

· Microsoft Front Page web design

Publications:


Contributing Editor, Government Technology Magazine


Contributing Editor, California Computer News


Contributing Editor, Orangevale News

Education


University of Colorado, Computer Science


College of Marin, General Education


Links College of Business


Novell Boot Camp, Master Certified Netware Engineer

Awards:


13 IBM Engineering product improvement awards

Business:

Owner, Compudox Consulting Services

References:


Glenn Hausler, MCSE, SQL-DBA (916) 952-1416


Scott Howard, owner, Shandam Consulting (916) 296-6242
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