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Overview

Ryan C. Blace
Detail oriented, dedicated, and highly skilled engineer with 15 years information technology experience seeks the opportunity to conceptualize and implement strategic company differentiators through the effective use of new technologies.

Experience

Paramount Pictures
 September 2005 – Present

Technical Manager
· Currently reporting directly to the VP of Infrastructure and managing a five person local and six person off-shore teams.

· Responsible for 450 Microsoft servers, 30 Novell servers and 32 node VMware farms. This includes all server design, commission, decommission, patching, anti-virus, and backup.
· Responsible for and lead designer for all aspects of Active Directory and Novell directories for approximately 4000 active users across the world. Consolidated six different Active Directories and NT domains to a single domain in the Viacom forest.
· Lead virtualization effort with VMware design and management running on both HP p-class and c-class blade servers utilizing low cost iSCSI to EMC storage NAS. Over 2/3 of all servers now virtual. 
· Manage approximately 6 Terabytes of user data from permissions to recovery procedures.

· Designed and built fully automated print server and queue management system.  The act of connecting a printer to the network creates the queues on the print servers and labels them based on their location.

· Designed and manage Xerox and HP Multi Function Printers to scan to network, email and fax server eliminating hundreds of dedicated fax machines and telephone lines.

· Microsoft Internet Security and Acceleration (ISA) designed and implemented to reverse proxy public facing web sites including the Exchange web interface (Outlook Web Access).

· Implemented HP System Insight Manager which monitors and updates all the HP hardware firmware and drivers.
NetCentrics Corporation
 December 2002 – September 2005
Senior Network Engineer

· Lead engineer for 12,000 user and 1000 server NT to 2003 AD migration for Head Quarters, Department of the Army (Pentagon).  Included complete background migration with coexistent domains as a fallback plan.  Handled all aspects of project from communication with high level decision makers and end users to scripting the migration of local machine profiles via user logon and machine startup.
· Designed HQDA external and internal DNS consolidating from 13 servers to eight including forward and reverse DNS for five class B networks. Aided in reducing the network complexity removing clusters of forward and reverse web proxies and NATed DMZs utilizing transparent firewalls.
· Planned, designed, and migrated two location 300 user NT and Exchange 5.5 environment without firewall and bridged network to a complete state-of-the-art solution.  The new network utilized bonded T1 for Internet access, a routed backbone, Windows 2003 with Exchange 2003, Norton Anti-virus, Sybari Anti-spam, and SUS.  All group policy and complete hands off Ghostcasted machine deployment was overseen.
· Increased the customer base by 33% within the first year of employment.  Performed the entire sales cycle from lead generation to signed contract.

· Migrated Windows 2000 and Exchange 5.5 environment to Windows 2003 Small Business Server and Cisco PIX firewall for Cassaday and Company, Inc.  Entire network redesign from ISP to desktops.

· Assisted in the migration of a Windows NT and Exchange 5.5 environment to a Windows 2003, Exchange 2003 and Terminal Server solution for a virtual company.
· Migrated Windows 2000 and Exchange 2000 environment Windows 2003 and Exchange 2003. Consolidated from eight servers to three.  This included migrating and upgrading Microsoft Sharepoint, Project Server, Visual Source Safe, Backup, Anti-Virus, and Anti-Spam. Redesigned Active Directory to include all world wide locations. Replaced WatchGuard Firebox with a Cisco PIX firewalls.

· Redesigned VPN solution for National Captioning Institute (www.ncicap.org) utilizing PIX firewalls.  “In-place” migration of 300 user company from NT to Windows 2003.  Upgrade was completed with no end user knowledge.
· Wrote custom Perl program which verifies the end-to-end functionality of a remote email server.  A “Red/Yellow/Green” webpage is displays the results and an alert email is sent upon a failure.

NEW WORLD APPS, Inc.
 May 2000 – November 2002
Manager, Application Management Center / Senior Developer

· Designed and coded “NEW WOLRD VIEW”, an entirely web based network and application monitoring system.  Using ASP, SQL, Perl, ADSI, and Visual Basic technologies built on IIS, the product was developed from concept to revenue generating in less than nine months.  There are currently eight paying customer implementations.

· Managed a Data Backup Service for twelve customers that consisted of over three terabytes of data per month.  Solution utilized Legato Networker on both Unix and Windows based platforms, two tape changers and six DLT drives.  Includes disaster recovery and offsite contingency planning.

· Migrated www.gorp.com from a legacy NT based platform to a clustered Windows 2000 Active Directory and Microsoft SQL Server 7.0 solution.  The original infrastructure was reduced to 4 computers saving money while still supporting the one million+ hits per day.  All aspects of the IIS Web server and SQL server where designed and maintained.

· Migrated Windows NT and Exchange 5.5 company wide mail server to Windows 2000 Active Directory and Exchange 2000 with zero down time.  Designed and configured all aspects of the AD from GC and FSMO placement to replication over synchronous connectors between sites. Managed split DNS and all telecommunications from POTS wiring to T1 office connectivity and Frame Relay to India.

· Security engineer responsible for Checkpoint Firewall-1 and Netscreen firewalls, IDS, OS hardening, and HIP configuration. 

· Implemented and maintained a fifteen domain mail server including all aspects of spam prevention and DNS setup.

· Technological visionary while simultaneously the voice of reason for CEO, COO and Vice-President of Networking.

· Managed the rapid application development (RAD) group of NEW WORLD APPS.

MainControl, Inc.
 August 1999 – May 2000

Senior Consultant

· Team leader for the Application Service Provider (ASP) offering’s “Data Load Kit”.  Application went live the first quarter of 2001.  The “Data Load Kit” success and easy of use have recently added it to the company’s core line as the standalone product “I-impliment”.

· Analyzed the professional services business process and engineered a Knowledge Management solution.  Utilizes industry standard SQL Server, ASP Web Interface, and full middle management GUI application.  System tracks all clients, consultants, conform levels, daily actions performed, software installed, and integrates with current help desk software.  Gives executive decision makers real time status on each and every action the professional services group performs by customer in a simple four color (Blue, Green, Yellow, Red) intranet page.  Single handedly assessed the need, designed, coded the prototype, and presented the solution.

· Mastered proprietary enterprise asset management software system in 1/3 expected time.  Traveling to client installations to troubleshoot problems within first month of employment.

Edgemark Systems, Inc.
 December 1998 – July 1999

Senior Consultant

· Lead engineer for AARP’s enterprise 40 server and 2500 seat installation of Unicenter TNG with AMO.  Includes full product lifecycle from initial customer design requirements to custom onsite development.  Troubleshot one of Computer Associate’s largest ever AMO installations. 

· Designed and implemented the “Enterprise Management Demo Room” for Unicenter TNG at corporate office.

TRI-COR Industries, Inc.
 November 1997 – December 1998

Network Engineer

· Developed and implemented corporate WAN utilizing the Public Internet connecting a dozen TRI‑COR offices across the country.  Connectivity ranged from PPTP dialup connections to full T1’s multiplexed for voice and data.  Ascend, Cisco, Bay Networks, and 3com hardware were used. Installed and manage firewalls on the interconnectivity hardware.

· Designed and installed Exchange 5.5 and IIS Server.  Mail was migrated from CCmail.

· System Administrator for a Citrix remote access system.  Integrated system with legacy Novell/Oracle mission critical database application.  This includes optimization and configuration for remote clients as well as a fully functional Web interface.

TAD Data Services
1997

Software Developer

· Developed “Reduction in Workforce” database software for Westinghouse Electric Corporation.  Uses seniority of the entire employee population to determine bumping order for a reduced job.

Westinghouse Electric Corporation, Electro-Mechanical Division
1995-1997

Cooperative Engineer

· Developed a hardware/software “Digital Imaging System” based on off-the-shelf hardware capable of acquiring, color-correcting, interpolating, compressing, and cataloging high resolution images in a truly distributed environment.  Supports the commercial use of several hundred photographs daily and offers near-real time image searching and displaying from any personal computer in the plant.  System went online February 1997.

· Completed 3 rotations each lasting 3½ months.

Case Technologies
1995-1997

Technical Consultant - Field Engineer

· Designed and migrated 20+ machine network from a legacy network operating system to Windows NT.  Upgraded hardware and served as interim network administrator.

· Hardware technician repairing and building personal computers.  Consulted with customer and installed software solutions.  Included several servers and high end graphics/CAD workstations. 

University of Pittsburgh, Computer and Information Services
1994-1996

Computer Consultant II

· Responsible for the routine monitoring and operation of the various computers, high speed printers, and peripherals within the University’s labs.  Provided responsible front line consulting services to the users.  This required a basic familiarity of every software package offered by the University. 
Clearance

Active DOD Secret
June 2005

Education

B.S. Electrical Engineering, University of Pittsburgh
August 1997

Concentration in Computer Engineering

PMP (Project Management Professional) Training
Feb to Aug 2008

Four one week classes.

Exchange 2003 Migration and Deployment Bootcamp
October 2003

Windows Server 2003 Bootcamp
June 2003
Microsoft Exchange High Availability Seminar by Veritas
March 2003

Cisco Certified Network Associate (CCNA)
August 07, 1999

Microsoft Certified Systems Engineer (MCSE) #1371663
April 23, 1999

Obtained within 6 weeks of starting through past experience and self-study.

Computer Associates Certified Unicenter Engineer (CUE)
February 24, 1999

Professional Organizations And Achievements 

Engineering Student Council – Class Representative
Tau Epsilon Phi National Fraternity - Founding Chancellor
Tau Epsilon Phi rho beta Alumni Assoication - Founding Chancellor

University of Pittsburgh Circle K - Founding Secretary

Boy Scouts of America - Eagle Scout, 3 Palms, Arrow of Light, Order of the Arrow

Computer Knowledge

Operating Systems: 

Windows 2000/3 Datacenter (HP), Windows 2000/3 Server, Professional, XP and Terminal Server

Windows NT Server and  Workstation 3.xx, 4.x

Citrix WinFrame 1.x

Windows 9x

Windows 3.x, DOS 3.xx+

Linux, BSD, Solaris (monitoring)

OS/2 Warp

Novell 3.x, 4.x, 5.x
Software Packages:

NT/2000/AD Server (profiles, VBS, WSH, perl, domain sync, replication, LDAP)

Exchange Server 5.5 / 2000 / 2003 with Outlook clients, IMAP clients, POP clients & Outlook Web Access (OWA) clients

Certificate (PKI) Server

ISA & Proxy Server

SMS Server

SQL Server

Internet Information Server (HTTP, HTTPS, FTP)

Internet Locator Server (ILS)

Outlook, Exchange Client Development

Visio

Networking: 

MS Client and Server Configuration

Novell Client Configuration

Cisco 1000 and 2500 Series Routers

Cisco PIX Firewalls

WatchGuard Firebox Firewalls

Ascend Pipeline 50 and 130 Routers and Firewalls

CSU/DSUs

Managed Hubs, Switches

WINS, DNS

DHCP

RAS, RRAS

SMTP, POP, IMAP

TNG Unicenter 

SNMP

Protocols:

TCP/IP (PPP, PPTP, NAT)

NetBEUI, SPX/IPX

POTS, PSTN

ISDN, FT1, T1

Ethernet (10baseT, 10base2)

Fast Ethernet (100baseT)

Token Ring

Programming Languages:

Visual Basic

VBA/VBS/WSH/ADSI

Access (ADO)

HTML, ASP, PHP, Perl

C, C++, Java, JavaScript

Assembly, ADA, Prolog, SmallTalk
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