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Andrew J. Schumacher, M.S., J.D.

Lotus Domino Architect/Developer (CLP)
180 Floribel Avenue

San Anselmo, California 94960

aschumacher@att.net

(415) 457-6448

Lotus Notes Architect (Administrator/Developer -CLP) with over 15 years experience in diverse business settings.  Proven ability to design, develop and maintain Domino databases and expert systems, from definition through rollout. Versatile Technical Writer, Joint Application Software Designer with ability to take results to the bottom line.  Experienced Educator/Trainer.

SKILLS SUMMARY:
15 years, Lotus/Domino R4x – R8.5 development & Administration; General software design. 

18+ years, Technical Writer for wide range of projects:  Development Standards, Product Instructions & Design Notes, Federal & State Grants, high-level project plans and reports.

15 years, attorney specializing in corporate and business transactions, high-tech startups

7.5 years, educator, curriculum developer and administrator, including educational

      software design on PLATO computer network (mainframe based system)

Sarbanes-Oxley:  Conversant with compliance issues regarding SOX, confidentiality, security.

SOFTWARE/Hardware SKILLS
Windows Server 2000 - 2008, XP Pro, Vista; SQL, ODBC, Lotus/Domino to R8.5, Quickplace/QuickR, LEI, Domino Document Manager

Lotus/Domino Administration & Database Application Design, Lotus Script; Lotus Formula Language; HTML, JavaScript. JQuery, some Visual Basic 

HTML, Photoshop 4.0, Paint Shop Pro, Microsoft Office, Word, Excel, PowerPoint, Visio, Exchange; Remedy, Vantive. 

Web site design and maintenance; Adobe Photoshop, Paint Shop Pro, graphics

CAREER HIGHLIGHTS  

**  As Admin Architect for global chip manufacturer, provided high-level system support for global admin/architecture across 3 continents.  Managed the Domino Support group for India & Asia.  Provided preparation for migration to BPOS.  Upgraded all Asia servers successfully to Domino 8.5.  Handled server crashes including resolving cluster failover problems, identifying SAN issues for successful resolution, & successfully resolving messaging issues.  

**  As Lead Developer for a 7-member admin/development “SWAT” team, provided 4th-level support for 80,00-seat national HMO to reduce outstanding trouble tickets by 75%.  

**  As Notes/Domino Developer for Chevron-Texaco, provided extensive Notes administration & development, including LEI replication to Oracle databases. Performed Domino Application development, maintenance, troubleshooting, and enhancement to many Chevron Companies.

**  As Principal database developer, took project from Definition phase through development for mission-critical 9-step production tracking Lotus application for a high-tech servomotor manufacturer to track production process from Request for Quote through Fulfillment.

PROFESSIONAL EXPERIENCE

** Administration Architect for IBM Consulting 

         
September 2011

Provide high-level system support for IBM client in Illinois.  Handle server maintenance and troubleshooting.  Serve as lead for escalation issues.  Handle messaging issues including email and Instant Messaging.  
Software/hardware supported:  Lotus Domino R6.5, R7.x, R8.5, Lotus Domino Admin, Windows Server 2003, Windows XP, MS Office, Lotus Script.

** Administration Architect for Core-Mark, Inc. 

         Aug to Sept. 2011

Performed successful migration from Lotus mail to Exchange mail for recently purchased subsidiary of Core-Mark.  Provided detailed architecture assessment prior to migration to recover corrupt mail files and restore system functionality.  
Software/hardware supported:  Lotus Domino R6.5, R7.x, R8.5, Lotus Domino Admin, Windows Server 2003, MS Exchange Connector; Exchange Migration Tools. 

** Administration Architect for Applied Materials 

November 2010 to April 2011

Provided high-level system support for global admin/architecture for 3 continents.  Managed the Domino Support group for India & Asia.  Upgraded all Asia servers successfully to Domino version 8.5.  Handled server crashes for India and China sites remotely including resolving cluster failover problems.  Served as lead for escalation issues working with outside vendors.  Successfully resolved messaging issues including email, Blackberry, and Instant Messaging.  Worked cooperatively with departments heads and upper management (Vice President level); provided diplomatic interface on numerous high level projects.

Software/hardware supported:  Lotus Domino R6.5, R7.x, R8.5, Lotus Script, Lotus Domino Admin, Windows Server 2003, Windows XP, MS Office.

** Application Development Member, ISSL Team (IBM Support Services for Lotus) for Applied Materials 8.5.1 Migration March and June-July 2010

Provided analysis and detailed system architecture and Lotus applications report to verify feasibility for Applied Materials to upgrade to version 8.5 in project spanning 3 continents.  Based on audit report, Applied went forward with migration.  Coordinated integrated team meetings, provided ongoing architecture analysis, Global Communications, and 3rd level support for infrastructure and clients. All ISSL Team goals were met and project concluded successfully.

Software/hardware supported:  Lotus Domino R6.5, R7.x, R8.5, Lotus Domino Admin, Windows Server 2003, Windows XP, MS Office.

** Lead Reports Project Consultant, Cal. Dept. of Social Services.    Sept. 2008. to July 2009

Using Lotus Script, successfully developed automated systems to generate regular management reports for high-priority issues, such as tracking registered sex offenders and tracking crisis complaints from social services facility residents.  Reports were exported to Excel.  Provided training to full time staff on current Lotus Domino issues and features.  Actively participated in full application lifespan from definition, through specification development, testing and rollout.

Software/hardware supported:  Lotus Domino R7.x, R8.5, Lotus Domino Admin, Windows XP

** Migration Project Consultant, NUMMI, Inc. (Toyota/GM joint venture)    Feb. to March 2008

Successfully migrated entire NUMMI domain and all high-priority databases to Toyota Corporation domain in high-pressure project with the Toyota Migration Team.

Software/hardware supported:  Lotus Domino R5.x, R6.x, R7x, Lotus Domino Admin, Ives Team Studio, Lotus Script.

** Lead Developer/Architect, Consultant, Kaiser Permanente, July. 2007 to December 2007 Using Lotus Script, provided Notes/Domino Application architecture, new development and enhancements for critical administration tasks, platform upgrades (R6.5 and R7) and Notes Admin/ troubleshooting. Wrote documentation for entire project.

Software/hardware supported:  Lotus Domino R6.x, R7x, Lotus Domino Admin, Teamroom.

Oct. 2005 to Jan. 2006:  Kaiser Permanente, Using Lotus Script, provided Notes/Domino Application development/enhancement to automate critical administration tasks, and Notes Administration/troubleshooting.

Software/hardware supported:  Lotus Domino R5.x, R6.x, R7.x; Lotus Script, Javascript

** Principal Developer/Architect, Consultant, Hicks Consulting, July 2002 to December 2007

Provided Notes/Domino Application development, maintenance, troubleshooting, and enhancement, as well as Notes/Domino Administration.  Migrated all messaging users to online Web-mail in 2007.

Software/hardware supported:  Lotus Domino R5.x, R6.x, Lotus Domino Admin, LEI, Windows Server 2000 and Windows Server 2003, Windows XP, Ives Team Studio, Lotus Script.

** Developer/Architect Consultant, California Dept. of Corporations, April to September 2006 

Prepared multi-database, Web-based application for fiscal year rollover and archiving.  Completed extensive, timely reverse-engineering, troubleshooting and documentation.

Wrote documentation for fiscal year rollover and archiving process.

Software/hardware supported:  Lotus Domino R5.x, R6.x, R7.x; Lotus Script, JavaScript

** Notes/Domino Developer, Consultant, Chevron Corp.

Nov. 1998 to Jul. 2002

    Provided Notes/Domino Application development, maintenance, troubleshooting, and enhancement, as well as Notes Administration for Chevron Operating Companies.  Lotus platform support included Notes, Domino Web (Rapid Web page deployment Team), Quick Place, Domino.Doc, LEI (interface to Oracle), Sametime, DNFS (Domino Notes File System). 

Software/hardware supported:  Lotus Domino R5.x, R6.x, Lotus Domino Admin, LEI, Domino.Doc, Lotus Sametime, Quickplace, Lotus DNFS, Ives Team Studio, Lotus Script.
** Senior Database Developer, Consultant, Dialog Corporation         June 1998 to Sept. 1998

Worked on cross-functional product team to complete Definition and develop Domino front-end for main-frame-based corporate intelligence information retrieval databases for corporate clients.

Software/hardware supported:  Lotus Domino R5.x, R6.x, 

** Principal Database Developer, Consultant, Autodesk

Jan. 1998 to Mar 1998

Completed development on one-year Lotus Notes Domino application for use via Web browser.  Provided debugging and added numerous Domino enhancements.

Software/hardware supported:  Lotus Domino R5.x 

** Principal Database Developer, Consultant, Parker Compumotor
Mar. 1997 to June 1998

For Parker Compumotor, a division of Parker Hannifin Corporation, a Fortune 200 corporation, in 3 separate contracts, designed and developed Domino-Internet-enabled application to track nine-step production process from Request for Quote through Fulfillment.  Trained Notes users.

Software/hardware supported:  Lotus Domino R4.x

** Director, Software Applications, NotesETC, Inc., San Rafael
Mar. 1997 to Sept. 1997

 Developed, rolled out and administered Domino R4.5 HR search tracking applications to track candidates and companies from intake through submittal and placement process for customers.
Software/hardware supported:  Lotus Domino R4.x, Lotus Domino Admin

** Writer Analyst, Commerce Clearing House, Inc., San Rafael    
 Mar. 1993 to Dec. 1996

Senior Lotus database developer for Fortune 500 publisher. Manager, Business Unit's and Tax Unit's Lotus Note Products; Designed tax and business expert systems for attorneys and CPAs.  National Manager, CCH expert system standards responsible for documentation team to maintain national development standards documentation database.  Co-managed $50M portfolio.  Trainer, CCH Bay area, Chicago and New Jersey offices.

Software/hardware supported:  Lotus Domino R4.x

** Associate Corporate Attorney, 


Wendel, Rosen, Black & Dean, Oakland, California     


1992 to 1993


Graham & James, San Francisco         




1990 to 1991

Regularly advised and interacted with clients; drafted and negotiated contracts; conducted incorporations and dissolutions.  Advised corporations and partnerships in corporate, securities and commercial law (including secured transactions and UCC issues), International (space) law.

EDUCATION
 J.D., University of California at Berkeley (Boalt Hall School of Law)

 M.S., Education Administration, Southern Illinois University, Magna Cum Laude

 B.S., Education, Southern Illinois University, Cum Laude

PROFESSIONAL ASSOCIATIONS AND HONORS
 American Bar Association, Forum on Aeronautics and Space Law.

 California State Bar Association, Intellectual Property Law section.

