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Primary Objective:

To fill a challenging position in the information technology arena that will build on, as well as broaden my experienced analytical and organizational skills, polished communications techniques, with both office colleagues and customers.

Recent Work Experience:

March 2005 to Present  				       Johns Hopkins University, Baltimore, MD
                             			                              Enterprise Messaging and Collaboration

LAN Administrator III/System Administrator

Major Job Responsibilities and Accomplishments

· Responsible for system administration, maintenance, and management of several enterprise level server environments which included BES, ActiveSync, OCS, and Zenprise
· I supported over 3,000 mobile device customers using an array of devices to include RIM Blackberry, Apple iPhone, Google Android, Windows mobile devices, within the above environments.
· Worked as the lead technician on the Mobility Team to test, develop, and build an entirely new BES5 infrastructure to include a combination of HP Blade Servers and VMware servers across two major data centers within the Hopkins environment.
· Setup and configured additional Exchange BES servers using VMware virtual servers in conjunction with the migration of approximately 1,200 BES users, which resulted in increased performance and scalability for BES customers.
· Provided ongoing planning, building, testing, and configuration of infrastructure, which included business continuity documentation and disaster recovery plans, associated with several enterprise level environments to include the BES environment
· Continued to develop Windows Server skills by setting up, installing, and configuring several production Windows 2003 and 2008 Servers used for our various enterprise level applications, to include BES, OCS, SharePoint, and Zenprise.
· Redesigned and implemented the company's intranet site for mobility information which incorporated KB articles, how-to's, downloadable material, and FAQ's
· Assisted other team members with the testing and deployment of several customer facing applications such as Office Communicator Service (OCS) for Blackberry devices and other mobile platforms.
· Developed close working relationships with various departments within the Hopkins community to include the Department of Surgery, Department of Medicine, School of Public Health, and School of Advanced International Studies across several campuses
· Additional daily task involved monitoring our team ticketing queue to quickly and professionally respond to any technical questions and/or customer requests which included server and device troubleshooting in order to resolve any problems relating to mobile devices within the Hopkins community.
· Participated in a rotational "on-call" schedule to perform troubleshooting tasks for high priority server issues/outages or to respond to client needs.



Past Work Experience: 

April 2004 to March 2005  					PPS Consulting, Towson, MD
			                                                          Project: Johns Hopkins University

Wireless PDA Administration and Support (Contractor)

Major Job Responsibilities and Accomplishments

· Daily responsibilities included administration and support of applications that provide wireless email synchronization between Blackberry and other handheld devices.
· Evaluated new applications and devices that provide wireless synchronization functionality and determine their entry point into the Hopkins production environment.
· Supported various Windows-based servers and worked with the Enterprise Messaging staff to ensure that these servers were built and maintained within departmental standards.
· Worked to troubleshoot and resolve common email issues with GroupWise as they are related to the wireless email environment. 
· Provided end-user support to answer any technical questions and requests which includes troubleshooting and resolving any problems relating to the PDA devices.
· Created specialized documentation which included setup instructions along with user configuration and basic operation of PDA devices in the wireless email environment.


December 2000 to March 2004                                        Tek Systems, Linthicum, MD
							          Projects: Constellation Energy/BGE
                                                                                                           Deloitte Consulting
                                                                                                           Farmers Insurance
                                                                                                           Loyola College
                                                                                                           Aerotek
                                                                              
Major Job Responsibilities and Accomplishments

· Responsible for Level 1 and 2 support for creating and maintaining user accounts, which involved roaming profiles, username, and password issues.  Further, verified accounts, limitations for inbox and attachments, and supported Novell Network log-in, file, and print sharing matters.
· Ensured all voicemails, emails, and phone calls received by the help desk were addressed in a timely manner, based on the relevant service level agreements and help desk procedures, to include forwarding to appropriate support groups.
· Resolved technical questions, requests, or problems for clients upon receipt by the help desk and verified that all requests/problems were recorded accurately in the problem management system.
· Provided onsite maintenance on workstations to ensure the highest level of performance.  This included setting up computers on the network, troubleshooting any network connectivity issues, installing hardware such as video and sound cards, installing software including new operating systems, installing hubs, printers, fax machines, scanners, etc.
· Performed remote maintenance on workstations using Landesk and Citrix Metaframe and end-user support for Win2000, WinME, WinNT, Win9X, Netscape, MSOffice 97/2000, Internet Explorer, and several other software applications.
· Provided end-user support and configuration for company’s proprietary software as well as various Microsoft applications to include Office XP and Outlook.
· Responsible for troubleshooting and resolving MS Office Suite 97/2000 issues, which included configuring Word and Excel, primarily for document and settings issues.
· Assisted in training of the Level I Help desk technicians for the new Windows XP environment.

Additional Qualifications and Experience:
· Expert Blackberry Administration and Blackberry device support
· Setup and configuration of ActiveSync and device support
· Experience in Exchange Management Console 2007 and 2010
· Initialization and configuration of SQL Server 2005 and application databases
· Setup, configuration, and management of VMWare Servers
· Install, configure, and administer Zenprise to monitor various systems including the BES, Exchange and Active Directory
· Support Outlook 2007 and 2010 clients as well as OWA
· Experience with OCS client installation and end user support
· Navigate Active Directory (AD) tree to identify objects, create files, and manage user accounts.
· Diagnose and repair computer hardware problems and conflicts.
· Use diagnostic techniques and utilities such as remote server management to troubleshoot computer/server problems.

Software / Operating Systems Experience:  

Windows 7, Windows XP, Windows 2000, Windows ME, Windows 98, Windows 95, NT Workstation, Active Directory, MS Exchange, Outlook 2007 & 2010, MS Office Suite, GroupWise, NT Server, Novell IntranetWare, Zenprise, MOM, OCS, Share Point, LANDesk, RemoteWare, Altiris, Service Center, Tivoli, Magic, Customer First, Lotus Notes, AutoCAD, Blackberry, iPhone,  Android, and Windows Mobile

Qualification Highlights:   
		
* Certified Microsoft Professional (MCP) NT 4.0 Workstation Sep 1999
* Certified Microsoft Professional (MCP) NT 4.0 Server Oct 1999
* Certified Novell Administrator (CNA) June 1999
* Certified by American Design Drafting Association (ADDA)

Education and Training:

January 2010 - Blackberry Enterprise Server Advanced Administration Training
July 2009 - Windows 2008 Server Administration
March 2007 - Windows 2003 Server Administration
1999 to 2000 - Network Engineering Management, Computer Learning Center, Inc., Laurel, MD 
1994 to 1995 - Computer-Aided Drafting & Design, RETS Tech Training Center, Baltimore, MD 

Military Experience:

1993 to 1995 - Missile Systems Support Specialist, US National Guard, Andrews Air Force Base              
1991 to 1993 - Missile Systems Analyst Technician, US Air Force, Fairchild Air Force Base                                                                                           
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