Bryan Kent - Page 2
Bryan Kent
[bookmark: _GoBack]13404 Savanna   •   Tustin, California 92782   •   Bryan.Kent@gmail.com   •   (714) 420-6911

Qualifications Profile
Senior Systems / Network Administrator with 15 years of successful experience in designing, deploying, and supporting small to large scale information technology environments.
· Result-oriented site supervision and project management capabilities including scheduling,                      staff management, project budgeting, and strategic planning.
· Proven troubleshooting, administration, and in-depth knowledge of Enterprise VMware,                   Microsoft, and Cisco (VoIP, Routing, & Switching) environments.
· Capacity to develop and deploy advanced IT solutions that successfully transform complex business requirements into streamlined networked solutions that are fast, stable, and secure.
· Highly qualified systems administrator and technical leader with the skills required to improve technology asset utilization, lower cost of ownership, and increase system flexibility.
· Excellent project management, interpersonal and business communication skills with the experience required to remain highly focused and extremely effective in fast-paced, demanding environments.
TECHNICAL KNOWLEDGE
Platforms:	Windows Server (15yrs), Windows Desktop (15yrs), VMware vSphere (4yrs), Linux (4yrs)
Software:	Microsoft Exchange (15yrs), Microsoft Clustering (Exchange, SQL, File, Print, DHCP) (5yrs), 
SharePoint Server (7yrs), Project Server (7yrs), Backup Exec (8yrs), Websense (5yrs), 
Blackberry Enterprise Server (7yrs), Symantec Antivirus Corp. (Client, Server, Exchange) (10yrs), 
Cisco CallManager (8yrs), Cisco Unity (8yrs), PowerShell (2yrs), IIS, HTML, & ASP
Hardware:	Cisco Routers (8yrs), Cisco Switches (8yrs), Cisco VoIP (Phones, Gateways, IP Phones) (8yrs), Switches, Routers, Cisco Airespace (6yrs), SAN (EMC, Dell, IBM), Servers (Dell, HP, IBM)
Networking:TCP/IP, IPX/SPX, WAN/LAN, Frame Relay, ISDN – BRI, VoIP, QOS, MLPPP, VPN, 802.11, Ethernet, Fiber, T1, T3, DNS, DHCP, WINS
PROFESSIONAL EXPERIENCE
CANON USA, INC. / Research & Development Center (United States Based R&D)
Senior Network / Systems Analyst	2003 – Present
Provided server, network, and VoIP administration / support for Canon’s R&D center in the USA.
· Implemented a certificate based authentication solution for the company’s wireless network, which provided transparent secure authentication as well as automatic revocation upon termination.
· Supported Canon’s intellectual property department client/server needs (#4 for US patents in 2010).
· Provided support for numerous R&D environments for the company’s engineers. Including test environment setup, troubleshooting, as well as providing IT industry input to the various R&D projects.
· Implemented a system imaging solution that reduced the rebuild time for engineering workstations more than 75%
· Converted the company’s tape based backup to a disk based solution, cutting recurring costs in half.
· Responsible for implementation and administration of the company’s SharePoint servers as well as later migrations from 2003, to 2007, and currently 2010.
· Integrated Microsoft Project server with the SharePoint environment to provide better project reporting.
· Maintained and upgraded the company’s three active directory domain forest from Windows 2000, to Widows 2003, and eventually 2008 R2.
· Implemented a centralized solution to encrypt all portable computers, minimizing the risk of data loss.
· Successfully brought up a new remote office on time and under budget including Cisco router, switch, VPN, VoIP, and QOS configuration.
· Preformed regular disaster recovery testing to verify the backup processes were in good working order.
· Configured the company’s first VMware cluster / internal cloud using ESX 3.x software on IBM servers with a IBM fiber channel SAN.  Migrated 90% of the company’s servers to the cluster providing greatly increased downtime for all systems while reducing the power requirements and administrative overhead of the hardware.
· Implemented a storage solution for the company’s file servers that archived older data to less expensive storage reducing the backup window and cutting recurring backup costs by 40%.
· Produced multiple forms of documentation for the department including: network drawings, disaster recovery, product configuration, and end user training material.
· Successfully planned and executed the consolidation of a number of the company’s smaller file servers onto a single redundant server. Wrote custom scripts to mirror data and provide the smallest possible outage during the migration.
· Created an asset tracking system to monitor and notify IT / staff of impending lease expirations.
· Maintained and upgraded the company’s Microsoft Exchange servers from 2000, to 2003, and eventually Exchange 2010.
· Consolidated a number of offsite hosted servers back to the main data center to reduce costs.
COUNTY OF ORANGE, Public Facilities & Resources Department (Parks & County Permits)
Systems / Network Administrator (Contract Position)	1998 – 2003
Responsible for a 45 server, 1200 workstation Microsoft client/server based network. Performed administrative tasks including server/network planning, installation, maintenance, troubleshooting, backup/recovery, and security testing.
· Developed a web based solution for help desk personnel to access a workstation inventory database.
· Performed project management tasks including project planning, scheduling, project oversight, and reporting.
· Implemented a network monitoring solution to track up time and performance across the company’s 30 sites.
· Created documentation and provided training for the help desk personnel for newly rolled out software / solutions.
· Rolled out Cisco’s VoIP solution at 25 sites including requirement gathering, telco coordination, scheduling, and implementation (Servers, Gateways, QOS, IP Phones).
· Implemented Exchange, SQL, File, Print, and DHCP clusters utilizing Microsoft’s clustering technologies to increase reliability and up time of these services for the company.
· Planned and executed an upgrade of 25 sites from ISDN to T1 connections using Cisco routers and switches.
· Developed the system imaging and group policy standards for the company that reduced help desk calls and support turnaround times.
· Migrated the company’s ATM backbone network to a Gigabit backbone, utilizing Cisco core and access switches.
· Performed capacity assessment and planning for all servers and networking devices.
· Migrated the company’s three domains into a single active directory, including planning, compatibility testing, installation, and client migration.
· Planned and implemented the company’s migration from a pop3 based e-mail solution to Microsoft Exchange.
DAEWOO MOTORS AMERICA (Automotive Manufacture)
Systems Engineer (Contract Position)	1997 – 1998
Part of a team that deployed the nationwide network for Daewoo Motors in preparation of their entry into the U.S. market. 
· Participated in the planning of the company’s information technology strategy.
· Created detailed documentation for the company’s in-house administrators.
· Successfully installed, tested and deployed a Windows based network at four nationwide locations. Including Domain Controllers, Mail Servers, Proxy Servers, Backup Servers, and Workstations.
· Carried out the installation of the company’s E-Mail servers utilizing MS Exchange servers.
· Designed, implemented, and thoroughly tested a backup solution for the company.
ROUTERWARE (Computer Routing / Networking Source Code Manufacture)
Help Desk / Systems Administrator	1996 – 1997
Provided technical support and configuration for engineering workstations and test environments. Responsible for management / maintenance of the company's small production Microsoft Windows / Exchange environment.
CERTIFICATIONS / TRAINING
VMware Infrastructure 3: Install and Configure V3.0 - 4 Day Training
Installing, Configuring, and Administering Microsoft Windows XP Professional: 70-270
Microsoft Windows NT 4.0 Server Certified: 70-244
Microsoft Windows NT 4.0 Workstation Certified: 70-073
Hardware/Software Certification (CompTIA A+)
