Cathy Brackley

3244 Pepperwood

Boise, Idaho
208-761-0111

Highly motivated individual with 12+ years of IT experience, Database Development, including software patches, upgrades and migrations.
Team Lead 10+ years experience in analysis, design, development, testing, debugging and implementation of various business applications, databases and network administration. 
Team leader and on going member on several large-scale projects that include implementation and migration of several large-scale incompatible databases, pilot testing and user acceptance. 

Provided technical leadership in the analysis of design, development and debugging of applications, including custom interfaces, Dashboards and Oracle portals. Extensive knowledge of ODBC maintenance, connectivity,LAN,WAN, LDAP, VPN and Active Directory configuration,Windows Server 2000,2003, Window Operating systems 95, 2000, 2005, and Windows 7 Implemented, upgraded and maintained server hardware- ordered new, tested, upgraded software, patches, security  Windows Server 2000,2003, 2005
Worked daily with DBA’s to debug, analyze, verify data integrity of multiple databases:  IBM Mainframe, Oracle 9i, SQL Server 2005.
· Knowledge of database tools to track user login, authentication, lockouts

· Knowledge of  OLE DB connections, created, tested and administration of ODBC connections.  

· Knowledge of network performance issues, connection errors, etc. by monitoring daily, using log files, Event Viewer logs reviewing reap intervals, maximum connection pools and pool idle times. Pinging services. port locations, startup logon scripts, config files, etc  Use of Networking tools such as IT Toolbox for advice and suggestions

· Collaborated with various DBA’s to verify data integrity, review database updates, review customer reports for SQL script errors ensuring the correct data is requested for desired results.  

· Knowledge of managing users and user groups via Active Directory/LDAP.

· Have worked directly with various Software vendors where needed with product updates, patches, and upgrades or additional software requirements

· 10+ years experience working with large detailed databases, IBM Mainframe with over 5 million rows of data. SQL, Linux, Replix and Access databases and scalability, design, data modeling

· System Administrator for 10+ years with development and production of databases using Windows Server 2003, recently introduced to Windows Server 2008 and the use of Cloud environment.  

· Nightly backup of application and databases, using Tivoli and Windows Server. Involved in dynamic teams involved with Disaster Recovery process and testing 

· Experienced in scheduling, monitoring and troubleshooting 1.000+ daily reports and 3000+ monthly reports. Using Windows and software scheduling tool Review and resolve errors in failed outputs and data retrieval. Work closely with customers with details of desired scheduled reports for consistency and continuity. Scheduled reports to run on scheduler with output to internal and external customers, testing output as Excel, PDF or txt files.

· Created complex queries to verify customer report integrity and data integrity prior to asking for DBA involvement. 

· Scheduled and publish reports and queries to Internal websites and SharePoint 2010

· Experienced in setting customers up with VPN access for home offices and travel.  LAN/WAN configurations, setup and methodologies and troubleshooting.
· Knowledge of SharePoint Administration and support

· Knowledge of Unix/Linux support and administration
· Enthusiastic involvement on teams to identify software needs, database environments, hardware needs for these and planning to resolution of upgrades and/or migrations of existing systems.  Annual review with Financial departments to discuss and justify renewing/additions of current software licensing.

TECHNICAL SKILLS

  Languages           
Knowledge XML, WEB SERVICES, SQL, HTML, JavaScript, WMI, Visual Basic 5
Databases                     Oracle 9i,10g, Microsoft SQL Server 2005, MS Access, IBM mainframe, Replix, Linux


GUI Tools
Experienced in Hyperion Performance Suite 8.3, 11.0, Remedy (ARS 7.1,7.0, 6.3, 5.x, 4.5, 4.3, 4.0, 3.2), Crystal Reports 9.0, Knowledge of Centerview custom Dashboarding, Oracle dashboards and Portal Internet 6,7, 8
Operating systems   
Experienced in Windows 7, Windows 2003, Windows XP, Windows Server 2003, Microsoft SQL Server, Linux/Unix
Web/Network Services 
Tomcat, Apache and IIS, TCP/IP. LAN WAN, DHCP, DSN VPN. 
Software Apps/Tools
LDAP, Active Directory, Remedy AR, Microsoft Office XP sp2, Windows 7 Administration Sharepoint Admisinstration Support ,Windows Server 2003 Administration and support, and Centerview support, extensive use of Microsoft Meet Live for support purposes and troubleshooting user issues, Microsoft Office 95, 97, Office 2000, 2002 Professional, Windows for Workgroups and OS/2 operating system. Internet Explorer, Netscape, Net Meeting Visio 5.0c, 2000
Hardware
Gateway, Dell workstations, Dell Server Support

PROFESSIONAL EXPERIENCE

Boise Cascade –April 1997 – August 2011
Server/Software Systems Administrator-Project Lead, Appl Dev, Project Planning, System Upgrades, - Team leader for implementation, problem resolutions, research, design, configure, data test and maintaining application/database daily. Responsible for management, utilization and long term planning for Oracle product(s) reporting systems, E-Business, and Business Intelligence. Duties also include working closely with management, evaluating products and upgrades for appropriateness, advise and implement system upgrades to include capacity/ hardware planning, financial costs, and support. Develop strategies to manage the frequency of appropriate upgrades and patch application. Responsible for TCP/IP connectivity LAN/WAN/VPN problem solving and resolution direct with engineering.  Active team member to develop design company and user Dashboards via Oracle product, met with customers to define data needs and ability.  Interface with Database Administrators (DBA’s) as a Team member to evaluate data integrity, monitor database maintenance and provide appropriate recommendations, when required. Administrative duties include scheduling daily, weekly, monthly reports using the database software including Windows scheduler, data input to the Remedy Database AR system for technical awareness and knowledge base updates for all problem resolutions, & for customer awareness, Administration of Portal Services via Sharepoint and dashboard administration via Centerview. Responsible for writing of technical documentation of system processes, updating of user training manuals and administrative duties. Trained users in classroom environment on use of database and query writing tools.  Team member to provide IS solutions on database requirements and solutions for data integrity troubleshoot system, software & database when required, recommend or provide resolution. End User training on application software, management and prioritization of remote and corporate action items. 
Technical Computer Support /Customer Support - Customer Support Specialist  

Provide technical support for approx. 420 users throughout the Boise Cascade Corporation to include hardware, specifically Gateway laptops and desktops.  Setup, configure, trouble shoot and identify problems with their systems.  Identify customer needs when hardware is needed to be upgraded, provide options and solutions that best meet their needs. Write the necessary AFE’s required for the Paper Division and expedite hardware orders as necessary.  Various software application support , install a variety of applications for the customer, and test to ensure it is working properly. i.e. Adaytum, Office Products, PeopleSoft, Brio. (support is first level and some 2nd level)   Answer customer support phone line to help the customers who call in with various problems across the Corporation.

The Network Group - Senior Support Specialist II  - March 1996 – May 1997

Boise Cascade Help Desk - Project Manager

Implemented Help Desk Project Provide customer support for approx. 250 users throughout the Boise Cascade Corporation to include hardware, specifically software applications such as:  (support is first level and some 2nd level) Microsoft Office applications, Excel, Word, PowerPoint and Access, 95 and 97. Quick Expense, ABC FlowCharter, Lotus Notes, MS Exchange, Outlook, MS Mail, Word Perfect 5.1 and 6.0, Windows 95 Operating System, OS/2, WINNT, and Windows for Workgroups.

Hardware support includes various HP Printers, Office Jets, Desk Jets and Laser Jets, Laptop computers IBM 755, 760’s and Gateway.  Desktops include IBM and Gateway Pentiums.

Supervision – Supervise 6 Help Desk Support Technicians.  Responsible for ensuring their technical development is current and proficient, monitor teamwork and provide performance evaluations.

Hewlett Packard  - May 1988 – January 1996

Responsible for software support of HPMAINT, a labor based Computer Maintenance Management System (CMMS). Solve and correct general software problems.  Developed user training and documentation for same system. Designed reports prepared department graphs. Project team member to identify an upgraded CMMS system through extensive supplier reviews and software demonstrations. Developed CMMS user processes, flow charts and documentation for technicians and supervision. Eventually upgraded the system to MAXIMO, conversion of data and inventory. Assisted in software and hardware budgets and target forecasts. Trouble shoot, solve and correct general equipment problems in PC’s, printers, faxes and copiers  
Systems Administrator- Nov. 1988 –January 1996
Responsible for software support of HPMAINT, (Maximo) a labor based Computer Maintenance Management System (CMMS). Solve and correct general software problems.  Designed user training and documentation for same system. Designed reports prepared department graphs. Project team member to identify an upgraded CMMS system through extensive supplier reviews and software demonstrations. Developed CMMS user processes, flow charts and documentation for technicians and supervision. Eventually upgraded the system to MAXIMO, conversion of data and inventory. Assisted in software and hardware budgets and target forecasts. Trouble shoot, solve and correct general equipment problems in PC’s, printers, faxes and copiers  
Education and Professional Development

Hardware – Extensive Gateway laptop and desktop experience beginning with 1997 models, both hardware and software troubleshooting abilities.  Experience with IBM Laptop 755 & 760 E, CD.  Desktop computers – IBM, Hewlett Packard Vectras, Pavilions, and some Gateways. HP printers – Deskjet 500 & 600 series, Office Jets – both HP and Canon, fax machines, copiers, phones, and all office equipment. 

Software –LDAP, Active Directory, Tomcat, Apache and IIS. Remedy AR, Microsoft Office XP sp2, Windows 7 Administration and Support ,Windows Server 2003 Administration and support, Sharepoint Administration, 

Extensive use of Microsoft Meet Live for support purposes and troubleshooting use problems 
Microsoft Office 95, 97, Office 2000, 2002 Professional, Windows for Workgroups and OS/2 operating system. Internet Explorer, Netscape, Net Meeting Visio 5.0c, 2000. 
Programming languages – Some C++, PERL, WMI, Visual Basic 5, HTML, JavaScript, SQL
Seminars – Assertiveness Training for Women, Powerful Proofreading Skills, Creative Decision-Making, Effective Listening, Business Writing Skills, Negotiating Skills, How to Handle Difficult People.  Provided through SkillsPath & Career Track.  

Education

Boise State University   Business Accounting

Vermilion High School  High School Diploma
References Available Upon Request
