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SYSTEMS ENGINEER/ARCHITECT
Senior Systems Engineer/Architect with over 13 years of experience designing, deploying, and managing enterprise solutions specializing in Microsoft Windows Server 2003/2008 R2, Exchange 2010, SharePoint 2010, SQL Server 2008, Data Protection Manager 2007, and Virtualization (VMWare ESX 4.0 and Hyper-V).  Expert in gathering, analyzing and defining business and functional requirements; creating global metrics, trend charts and other decision-making tools; and designing/re-engineering processes, workflows and technology solutions for enterprise systems and networks. Proven ability to lead seamless implementations and deliver next-generation technical solutions improving revenues, margins and workplace productivity.

Expertise Highlights

	· Server & Infrastructure Architecture
· Exchange 2010 Design/Architecture
· SAN Configuration/Administration
· Data/Business/Systems Analysis 

· Testing/Scripting/Documentation
	· SharePoint 2010 Customization
· UNIX/Linux Administration

· Major Software/Systems Implementations
· Systems Security & Disaster Recovery Planning

· Technical Writing (Manuals/System Specs)


Technology Summary

	Applications:
	Microsoft Exchange 2003-2010, SharePoint 2007/2010, SQL Server 2005/2008, Quest Migration Tools for Exchange (QMMEX), Unified Access Gateway (UAG), Threat Management Gateway (TMG), Project Server, SharePoint Designer, Performance Point, Data Protection Manager, Dynamics CRM, Dynamics AX, Office Communications Server, ISA Server, Forefront Security, VMWare ESX 4.0, VMotion, Norton Ghost, Microsoft Project, Microsoft Visio, Remedy, Microsoft Office, Apache, MySQL, Samba

	Systems:
	Windows Server 2000/2003/2008 R2, Linux (Ubuntu, OpenSuse, Debian, Fedora, RedHat), Sun Solaris, HP-Unix

	Languages:
	.NET, VB, C#, C++, Java, PERL, SQL, PowerShell, Ruby, Python, HTML, XML, CSS, php


Professional Experience

	IT Consultant
	2005 to Present


Performed work as an Independent IT Consultant for companies in the continental United States 
· Messaging Architect tasked with designing Microsoft Exchange 2010 solution for Healthcare client in central Illinois. Led initial onsite meetings with client to introduce Exchange 2010 and gather metrics on current Exchange 2003 installation.  Created design document for client including database and system configurations.  Installed 30 servers across 6 sites.  Configured multi-node DAG, custom mailbox and recipient policies, migrated existing Exchange 2003 policies.  Successfully migrated 28,000 mailboxes from Exchange 2003.  Created as-built documentation for final client meeting. 
· Led Healthcare client’s virtualization and migration initiative.  Designed server & infrastructure architecture and implemented VMWare cluster solution and virtual implementations of Exchange 2010, SharePoint 2010, Windows Server 2008 R2, Terminal Services, Linux (OpenSuse) DHCP, DNS, File and Web Servers.  Evaluated and redesigned network infrastructure consisting on Dell and Cisco switches and SonicWall firewall.  Managed team of 5 IT professionals responsible for all hardware/software support 200 users at 6 remote locations and 350 users onsite.  Designed and created custom Purchase Order/Work Order/Help Desk system using MS SharePoint 2010 and SQL Server 2008.

· Complete design and deployment of Windows SBS 2008 environment for a startup Insurance company headquartered in Pensacola, FL including 3 servers and 15 workstations at 3 sites.  Designed and implemented company-wide SharePoint Extranet solution used by remote Insurance Agents including CRM and Help Desk.

· Part time contractor for local recruiting firm working on an on-call schedule providing troubleshooting for networks, systems, and desktops. Experience with Windows 2003, XP, and Linux OS. Also worked with FortiNet, Cisco, and Juniper network hardware. Installation and images of OS and application on HP and Dell Servers and Desktops. HP hardware experience include HP 320S and 360 series servers with larger than 2 TB disk arrays.

· Consultant for central NJ Manufacturing firm.  Administered 50+ servers across 3 countries including Windows 2000/2003, Linux and AS400 platforms.  Planned and implemented migrations from Windows 2000 to Windows 2003 on all Windows servers and migrated email platform from Exchange 5.5 to Exchange 2003.  Upgraded system environment from NT Single Domain to multi-domain Active Directory environment.  Managed and implemented migration from MS Dynamics AX 2.5 to 3.0.   Upgraded backup solution to LTO Ultrium Backup device and Symantec Veritas 9.0.  Planned, purchased, and implemented migration from Symantec Security Center 7.0 Software Firewall to SonicWall 2400 Firewall and Global VPN Devices.   Provided support for end-users including remote home offices. 

· Consultant for telecommunications services company in central NJ.  Member of administration team responsible for administration of over 10,000 Linux and HP-Unix, Sun Solaris, Windows 2000/2003, and OS2 based PC/Servers for a voice/fax services company.  Maintained production environment of Fax2Mail, Voice, and Text to Speech platforms utilizing a wide-variety of custom software and over 300 DS3 Circuits with 7 different carriers, troubleshooting production environment issues including hardware / software problems, carrier signal loss, database corruption, and monitoring completion rates of over 150K voice calls per hour and 250K fax calls per hour across 4 continents.  Built replacement servers including IBM/Dell/Sun/HP, working with Network Operation Center (NOC) teams consisting over 20 members and 7 departments.  Experience with Remedy Help Desk / Change Management software.
	Mission1st Group, Shrewsbury, NJ
	2007 to 2009


Senior Systems Engineer/IT Manager
· Implemented and administered Windows Server 2008, IIS, SharePoint 2007, SQL Server, ISA Server 2006, UAG, TMG, Project Server 2007, Office Communications Server 2007, DPM 2007, Kaspersky Enterprise AntiVirus, and System Center Config & Ops Manager.  Managed technical services of Windows network infrastructure, including Active Directory, Group Policy, WSUS and SMS.  Managed Virtualization Lab environment using Windows 2008 Hyper-V.  As IT Manager, hired and managed team of two (technician and administrator) to assist with daily trouble tickets, server change management requests, and system maintenance.  Created and maintained Help Desk & Knowledge Base in MS SharePoint.  Responsible for ordering and tracking all IT orders for company.  Organized weekly department meetings to ensure that all long and short term goals were met.  

	Bally Technologies, Egg Harbor Township, NJ
	2004 to 2005


Network/Systems Administrator
· Administered and supported all Networking, Windows 2000/2003 Servers, Exchange 5.5/2003 Servers, SQL Server 2000, VPN (Watchguard and Cisco IOS), and wireless networking.  Provided all levels of support for all desktop Hardware and Software including Microsoft Windows 9x, 2000 Professional, and Windows XP, Laptop/Notebook Support.  Purchased and maintained all license support for software, hardware, software/hardware support contract agreements.  Installed all Cisco switches and Routers including Cisco PIX Firewall, IOS and 2900 switch technologies and programming. Provided training classes for employees.  Basic AS400/Client Access software support.  Installed and administered enterprise backup solutions including Veritas 7.0-9.0
	Info-Dynamics, Brick, NJ
	1997 to 2003


Network/Systems Administrator

· Maintained all company servers running a Windows 2000/Exchange 2000/SQL Server 2000 environment.  Responsible for administering, monitoring and maintaining internal Exchange messaging server environment.  Designed and implemented contingency and growth plans.  Worked on teams in the development, testing, and rollout of new hardware, software and applications.  Maintained all network documentation.  Coordinated  staff meetings between Directors, managing infrastructure installation teams, coordinating installations with team leaders, coordinating training and certifications for all employees, cost estimates and budget planning, conducting site surveys project planning and scheduling.  Created and maintained partnerships with companies such as 3Com, Computer Associates, RSA, Sovereign Technologies, CSC, APC and LinkSys.
	Engineering and Professional Services, Inc., Tinton Falls, NJ
	2001 to 2002


Deputy Project Manager (2001)

Program Manager (2002)

· Served as Facilities and Infrastructure Manager at Naval Air Station Lemoore, California and Naval Weapons Station China Lake, California for the Navy Marine Corps Intranet (NMCI) Information Strike Force.  Supervised and planned the installation and deployment of a 5,000+ user server farm and supporting network architecture at NAS Lemoore and a 7,000+ user server farm at NWS China Lake.  Managed server farm build-out teams, the teams consisted of 8 subcontractors and over 100 technical personnel.  Provided expert technical guidance on site surveys, hazardous materials removal, physical security requirements in a classified/unclassified work area, and build-out of electrical power requirements.  Managed and supervised the build out of 3,500-sq. ft. warehouses at both locations.  Hired and trained warehouse supervisors and warehousemen.  Upon completion of infrastructure installation, managed the deployment of over 2,400 desktops (hardware and software) at both locations. 
· Program Manager for the Digital Switched Systems Modernization Program (DSSMP) effort.  Responsibilities included creating program specifications; creating and adhering to schedules and budgets; defining the program standards; creating quality assurance and management plans; preparing all oral and written status reports; and managing installation teams.  Responsible for the resolution of design, cost and project management issues with Wireless LAN, LAN and WAN system proposals and projects.  Familiar with designing network infrastructure systems including Fiber Optic and Cat-5 cabling, routers, switches and hubs as well as managing their installation.  Experience with Wide Area Networks, utilizing T1 and ISDN modes of communication. Responsible for the creation of cost proposals for all proposed system solutions.
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