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DENISE R. GARZA
  San Antonio Texas  78244

dr.garza@satx.rr.com 

Home: 210-399-7334 ( Cell: 208-599-1632

Information Technology Specialist

Solutions-oriented IT Specialist with notable success directing a broad range of corporate and Department of Defense IT initiatives while participating in planning and implementation of information-security solutions in direct support of business objectives.

· Track record of increasing responsibility in secure network design, systems analysis and development, lifecycle project management, backup strategies ensuring the integrity and security of data securely maintaining an onsite and offsite backup storage plan.
· Administered end user permissions, access rights and storage allocations in compliance with the security and privacy of the Enterprise. 
· Develop, document and maintain policies, procedures and assisted in training plans for system administration and application implementation. 
· Designed and engineered IT strategies for Department of Defense public infrastructure. These strategies included designing new architectures utilizing Active Directory, SMS, SCCM, WSUS, Group Policy, DNS, DHCP, VPN, backup plans, and a public network on WLAN/LAN/WAN based domain environments.  

· Demonstrated capacity to implement and innovative security programs that drive awareness, decrease exposure, and strengthen organizations.

· Hands-on support leading all stages of system development efforts, including anticipation of conflicts, identifying issues, migrate, upgrade and troubleshoot operating systems and various applications on Servers and Client systems.
· Migration of email services including installation and maintaining Windows Exchange Server 2007. 

· Analyze hardware, applications and input/output devices, evaluating the effects of deployment on the network.

· Outstanding leadership abilities; able to coordinate and direct all phases of project-based efforts while managing, motivating, and leading junior members of the project team.

· Research new technologies and recommend the implementation of software and hardware improvements along with total cost of ownership analysis.

· Participated in decisions to purchase new technologies working closely with vendors and contractors to secure a transition with minimal user awareness.   
· Adept at developing effective security policies and procedures, project documentation and milestones, in accordance with technical/business/DOD specifications. 
Education and Credentials

Associates of Science Degree in Network Administration Hardware

Florida Technical College – Deland, Florida 2002
Experience combined with education equivalent to a Bachelors Degree

DOD Security Clarence: Secret  

Professional Training and Certifications

CompTia Security+ Certification, EXECUTRAIN OF IDAHO, Boise, Idaho 

Core Competencies: Network & Systems Security; Risk Assessment; Installation, Testing, Modifying, Upgrading, Operation, Troubleshooting and Maintenance of hardware and software systems; Business Impact Analysis; Cost Benefits Analysis; Regulatory Adherence; Data Integrity/Recovery; Disaster Recovery Planning; Contingency Planning; Research & Development;.
*Platforms: Department of Defense Standard Desktop Configuration v1 - v2.1, Palm OS, Windows Mobile, Windows CE/95/98/ME/XP/Vista/7/NT/2000-2008 Servers.
*Networking: Windows 2000-2008 Directory Service Infrastructure utilizing Group Policy and Active Directory.  Network Security implemented through various protocols and firewall technology. WAN/LAN Protocols include TCP/IP, ISDN, T1, PPTP, PPP, NWLINK, NETBEUI, WINS, DNS, DHCP, POP3, SMTP, Exchange, FTP, TELNET, VPN, RPC, IIS, Wireless Technology IEEE 802.11B, (G)(N) SSID, WPA, WEP and BlueTooth, VoIP, Novell IPX/SPX, ISO/OSI, SMS/SCCM, SQL, Ethernet, Token Ring,  SSH, SecureID, PGP, and PKI.

*Tools and Applications: LAN Manager, Network Monitor, Active Directory Management Console, DameWare, Remote Desktop, Putty, vSphere VM Client, VisionApp, Cisco VPN Client, Watchguard Firewall, DOD SDC, McAfee/Norton/Eset Nod32 Virus Protection Utilities, Symantec Endpoint Protection 11, Norton Firewall and Ghost,  Symantec Backup Exec, Rackspace Cloud Backup, Trend Micro IMSS Server/Client, Network Flight Recorder, Lotus Notes, Citrix Client, Active Client, Drive Shield and Control Center, SQL, Microsoft Office System including Microsoft Word, Microsoft Excel, Microsoft PowerPoint®, Microsoft SharePoint®, Microsoft Access and Microsoft Outlook®, Microsoft Project®, Microsoft Exchange® Management Console and Shell, and Microsoft FrontPage®.
Professional Experience

Gore Design Completions, Ltd., San Antonio, TX                                      March 2011 – October 2011
Systems Administrator

Responsible for implementing and maintaining a Microsoft/Linux domain environment.  Daily responsibilities include administrating Active Directory, Group Policy, configure users, groups and printers, maintain help desk management software and software development applications, analyze and resolves issues with IT security and a physical security camera system. 
· Deploy and update operating systems

· Administer, configure, and update the domain environment using Group Policy 

· Administer, configure, and maintain Active Directory and related systems 

· Maintain Data Center server (Alfresco/Linux) storage systems 

· Maintain an Exchange 2007 email infrastructure 

· Responsible for maintaining and preserving staff data 

· Administer and configure backups 

· Shared responsibilities for system security 

· Issue and maintain certificates 

· Set and maintain file/folder level permissions

· Create and maintain user accounts for applications and systems 

· Install and maintain security products for all users and computers 

· Deploy and maintain application software for users and computers 
· Provide high quality customer service to staff 

· Effectively collaborate in a team settings to design and implement solutions 

· Research and develop new solutions that meet the organization’s needs 

· Analyze and resolve system issues for the purpose of maintaining or improving system operations  

· Prepare documentation for design, implementation, or training purposes 

· Coordinate with vendors to design and implement technology-related solutions 

· Manage print servers, printers, and drivers
· Manage Asterisks phone system 

· Completed Zimbra email transfer to Microsoft Exchange 2007 

· Manage mobile devices 
IPI GrammTech Technology Integrator, San Antonio, TX  
September 2010 – March 2011
IT Specialist, Systems Administrator

Daily support of the corporate LAN/WAN servers in a multi domain environment, responsibilities include disaster recovery plans along with maintenance of all HP ProLiant Blade Servers, Clients, Cisco switches and Cisco PIX.
Key Contributions:

· Install and configure client domain systems, updating operating systems, hardware, software. Resolve all security issues arising in public domain network environments. Maintain current backup and disaster recovery plans while managing offsite backups. Install and maintain network printers, faxes, copy machines and scanners, and provide technical support to end users. Maintained Microsoft Exchange and Trend Micro InterScan Messaging Security Suite.
· Establish VPN connections to remotely administer offsite clients and servers. 

· Administrate Microsoft domain services and permissions including Active Directory, GPO, Exchange services and accounts, shared drives, print servers, DHCP, DNS and IIS technologies.
· Maintain Microsoft Exchange, Sharepoint® and SQL databases. 
· Implement access lists and configure Cisco switches and PIX. 
· Maintain and support configurations designed to fit specialized business websites.
· Provide support for the DOD Food Transformation Initiative including the installation of Aloha and Crunchtime software packages. Packages completed both remotely and onsite nationally. 
· Administer Strata Network EManager Phone system.   
THE CADENCE GROUP, INC., Atlanta, Georgia 30306
Jul 2007 – August 2010
IT Specialist, Systems Administrator
Awarded DOD sub-contract to provide IT security and system administration, and provide oversight of network infrastructure, hardware/software installation, configuration and support following strict DOD regulations for unclassified systems. 
Key Contributions:
· Daily support of the DOD Unclassified server and workstations in a domain environment.  Responsibilities include disaster recovery plans along with maintenance of Dell Power Edge Server and multiple workstation upgrades.

· Install and configure client systems with the most current DOD approved operating systems on a domain environment including hardware, applications, Anti-Virus software and resolve all security issues as they may arise in a public environment.  Develop and implement business continuity, backup plan and disaster recovery on Quality of Life Network (QOLNET) following federal DOD regulations. Install, maintain and support US Air Force Library software including SIRSI client software. Install and maintain printers, fax and scanners. Provide technical support to end users. 
· Establish and manage enterprise-wide information-security program. Oversee efforts to identify and evaluate critical systems. Design and implement security processes and procedures and perform cost benefit analysis on all recommended strategies. Collaborate with external auditors to conduct in-depth compliance audits and penetration testing, presenting all results to senior management. Develop and facilitate awareness training for management and employees. Supervise daily activities of Computer Security Assistant and Internet Administrator.

MOUNTAIN HOME AIR FORCE BASE CONTRACTING SQUADRON

IT Specialist, Systems Administrator – Base Training and Education Services  
Mar 2007 – Jan 2010
Awarded independent contract from DOD to provide IT security and system administration, and to provide oversight of network infrastructure, hardware/software installation, configuration and support following DOD established regulations for unclassified systems. 
Key Contributions:

· Develop and implement business continuity and disaster recovery. Provide customer support services for all AFB Education and Training Services (BTES) and daily support of DOD Unclassified servers and workstations in a single domain environment.  Responsibilities include disaster recovery plans along with upgrades and maintenance of servers and workstations.

· Deploy, configure and maintain new operating systems and software products in compliance with DOD security standards. Install all hardware including fax machines, satellite receivers, switches, routers, printers, overhead projectors, smart boards and other peripherals critical to proper function of the BTES Offices. Maintain Quality of Life Network (QOLNET) in compliance with all DOD security requirements and regulations for unclassified computer systems. Design, implement and maintain LAN domain on QOLNET network infrastructure. Technical support including end user training for programs such as Microsoft Office and Citrix on the DOD Unclassified but Sensitive Internet Protocol Router Network (NiprNet) as needed.  Assist in research and purchase of all information systems and components required to improve existing structure following the DOD lifecycle guidelines.  Manage and control electronic educational and testing materials. Administer satellite video tele-training (VTT) courses, verifying and diagnose issues related to broadcast connections and downlinks.

· Charged with analyzing all critical systems, developing reports to document systems vulnerabilities, and recommending appropriate solutions.

· Created company policies and procedures governing corporate security, email and Internet usage, access control, and incident response.
WISE SOFTWARE AND COMPUTER PRODUCTS, Palmdale, California 
Sep 2002 – Feb 2007

Technical Support Lead Technician – Level 2 Network Specialist 
 IT Specialist, Systems Administrator
Provide comprehensive remote and onsite support for domestic and international customers including Tier-III support for LAN/WAN products and sales support for key accounts of all sizes.
Key Contributions:

· Deploy and diagnose proprietary business management program The Pool Program. Detect and repair corrupt database information (including Windows compatibility issues) using Delphi 6 and Visual Basic. Programming/writing Help files, using Robo Help software. 

· Implement and deploy local security policy throughout a mixed environment of Windows 98, XP and 2000. Programmed software for Demo Program using Demo Shield. Implemented installation of Windows based software to the Palm OS. Implement and deploy anti-virus software throughout the LAN.

· High level customer call-center support assisting clients with troubleshooting and installation of The Pool Program. Assist customers with configuration of Borland Data Base Engine, network mapping and securities for all Windows operating systems. Hardware installation for point-of-sale software, including cash registers, receipt printers, pole displays and bar code scanners.
· Provide software sales and training at International Pool and Spa Association (IPSA) trade shows. 

· Develop customer network design strategy for sales and marketing teams.

· Recognized for outstanding quality of customer service with numerous customer-support awards and personal commendation from clients.

GFS NETWORKING, Ormond Beach, Florida
2000 - 2002

Hardware Network Technician 

Provide in-house IT support and comprehensive telephone support for domestic customers including issues related to hardware warranties. 
Key Contributions:

· Implement, deploy and diagnose Windows 2000 networks and mixed environments of Unix, Windows 95, 98, ME, XP and Professional and 2000 servers. Provide virus support and recovery. Implement routers, TCP/IP sub-netting. Provide hardware support on AMD and Intel CPUs, issues related to RAM, video, sound, Ethernet, modems, hard drives, routers, hubs, and firewalls.  Managed HP Servers, HP Unix Servers, Dell Servers along with many cloned Servers.  Diagnose software and installation.

· High level customer call-center support assisting clients with troubleshooting and installation of software. 
Professional Affiliations

Member – Microsoft TechNet Plus Association


