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Edward Roldan (916)-337-7453
OVERVIEW 

· Over 17 years of experience in the Information Technology industry, which includes 13 years of SAP experience as SAP Basis Consultant/ Manager 

· Extensive experience as Hosting Manager and Transition Manager for managed services offshore/ onsite engagement for Basis and data center operations, with 47 instances of SAP ERPs such as ECC, SRM, SCM, PI, EP, and Taxware in a virtual flex frame environment 

· Expertise in designing, developing, and reviewing proposals and Statement of Work (SOW); consulting on various SAP R/3, Portal, NetWeaver, and new dimension product landscapes 

· A SAP R/3 /Portal/ BW/ CRM Security/ Project Manager with strong experience in building training and demo ERP solutions for Proof of Concept to customers 

· Experienced in designing Performance Tuning reports and monitoring tools for both technical and management support; developing database backups/ restores/ copies and migration tools for Oracle/ SQL/ Solaris/ AIX 

· Technical expertise well augmented by excellent analytical, problem solving, communication, and interpersonal skills, with ability to interact with individuals at all levels 

· Experienced in Call Center/Data Center Desktop and Server management Support

SKILL SETS 

· HARDWARE: PCs/ Servers, Mac, Laptops, Routers, Hubs, Bridges, Switches, ISDN, DSL, Mainframes, HP Printers, Sun Sparc Workstations 

· OPERATING SYSTEMS: Windows 2003 x64/ x32/ 2000/ 98/ 95/ 3.11/ XP/ Vista/ NT 4.0/ 3.51, Unix, Novell NetWare, Linux, HP-UX, Sun Solaris, VAX/VMS, Red Hat Linux, SuSE Linux, AIX 

· ERPs: SAP Basis, SAP R/3 3.x/ 4.x EE/ ECC 6 (CUA, T&E, HR, OM), SAP NetWeaver, SAP APO 3.x, SAP Portal 5.x/ 6.x, SAP SEM, SAP SCM, SAP PI, SAP SRM, SAP BW 

· CRM: SAP CRM 3.x/ 4.x 

· LANG/ TECH: AppleTalk, HTML, PL/SQL, SQL, Java, J2EE, Unix Shell Script (KSH) 

· DATABASES: MS Access, Oracle, MS SQL Server 2000/ 2005, Informix 

· SERVERS: Lotus Notes, Netscape Enterprise Web Server, MS Outlook Exchange, Web AS 6.x 

· TOOLS: MS Office Suite (FrontPage, Word, Excel, Outlook, PowerPoint, Project), Adobe PhotoShop, Lotus Suite, Mercury Interactive Tools (LoadRunner), Reflections (MPE), IE, CC:Mail, Quick Mail, First Class Mail, Eudora, Chameleon, AppleShare, TCP/IP, IPX/SPX, NetBEUI, NCP, SQL*Net, WebEx, Veritas Backup, Taxware, Mercury Interactive Stress Test System, MS Mail, Active Directory 

EXPERIENCE 

Delta Major Inc. (startup), Roseville, CA 

IT Project Management 

November 2010 - Present 

· Real Estate IT Project Manager 

· Help Desk Support management
· SAP ECC Basis implementation
· Working with Business Devleopment Team with on-time projects 

· Data Mining and Warehouse Management
Fujitsu Consulting Inc., Folsom, CA 

SAP Basis IT Project Management 

April 2006 – November 2010 

· SAP Basis IT Project Manager 

· Managing a Remote Basis Service group in the US, Europe, and India 

· Working with IT Hosting/ Networking Partners on SAP implementations 

· Working with Human Resources to properly staff consultants for future projects and clients 

· Conducting weekly and monthly project and client meetings to ensure projects are on budget and client satisfaction 

· Building and maintaining consultant group resources for Enterprise support and implementation projects 

· Designing, developing, and reviewing proposals / Statement of Work (SOW) 

· Managing data-center and helpdesk operations from strategic Fujitsu locations 

Rapidigm Inc., Folsom, CA 

SAP Basis IT Consultancy/ Management 

April 2004 - April 2006 

· SAP Basis IT Consultant/ Manager 

· Managed a remote Basis service group in the US 

· Interviewed Basis candidates and classified skill sets for each project 

· Responsible for designing, developing, and maintaining SAP Best Practice technical system as per recommendations of clients 

· Developed the project plans and deliverables to meet Service Level Agreements (SLA) 

· Designed, developed, and reviewed Statement of Work (SOW) periodically 

· Renewed and sold new remote Basis services to the clients 

· Consulted on various SAP R/3, Portal, NetWeaver, and new dimension product landscapes 

· Built training and demo ERP solutions for Proof of Concept to customers 

Rapidigm Inc., Folsom, CA 

SAP Basis IT Consultancy 

April 2003 - April 2004 

· SAP Basis IT Consultant, supporting SAP R/3 3.x - NetWeaver SAP landscape, APO 3.x landscape, CRM 3.x/ 4.x landscape, Portal 5.x/ 6.x landscape, J2EE, Mobile Engine/ Web AS 6.x, and BW/ SEM landscape 

· Designed performance tuning reports and monitoring tools for both technical and management support 

· Installed and maintained Web Server and Mobile Engine for Travel and Expense 

· Performed software development projects packaging such as SAP's AAK and middleware 

· Applied kernel, OSS patches, hot packs, and database tools for Oracle, SQL, Solaris, and AIX 

· Developed database backups, restores, copies, and migration tools for Oracle, SQL, Solaris, and AIX 

· Designed SAP Active Directory with trust domain Central User Administration for web applications 

· Responsible for HR security and design of Organizational Management profile and authorizations 

Hewlett Packard Company, Roseville, CA 

SAP Support 

November 1998 - April 2003 

· SAP Basis IT Engineer for supporting SAP R/3 3.x/ 4.6D SAP landscape, SAP APO 3.x landscape, Security and Authorization Lead, OSS/ D-Key/ Logon User Administration Automation system, web design for SAP administration, landscape system refreshes/ clones/ upgrades, Informix database maintenance, audit compliant project management, SAP license tracking tool, and Correction and Transport Automation System (SRS) 

· Worked on Informix and Oracle database patches and updates 

· Worked with HP management on defining business requirements for worldwide solutions, 24x7 worldwide production support 

· Handled business and technical audits 

· Handled security for upgrades from R/3 3.x to 4.x including 4.6C and 4.6D 

· Updated activity groups to handle new transactions as well as objects (using transaction SU25) 

· Covered all aspects of SAP R/3 security including OS and database level security needed for the implementation and upgrades 

· Worked closely with SAP Logon Administrators to build web pages that simplify the activity group and roles process 

· Imparted classroom training on activity groups and roles 

Hewlett Packard Company, Roseville, CA 

Technical PC Support Consultancy/ Management 

November 1998 - April 2003 

· Technical PC Support Consultant/ Manager under WeCare Corporate IT for HP Executives 

· Assistant Hiring Manager for project management support Desk
· Assistant to Data Center Director

· Microsoft Outlook Exchange Administrator for support 

· Performed Veritas Backup administration and MS SQL Server administration 

· Responsible for web server administration and development, WebEx support, and beta testing corporate DSL 

· Technical Support Consultant for demand planning environment, Java Application Developer with Oracle database administration, application performance tuning, web reporting extracts from data mart, enterprise planning design, Netscape Enterprise Web Server maintenance, SAP R/3 3.1H, and project management 

Hewlett Packard Company, Santa Clara, CA 

SAP Basis IT Engineering 

December 1997 - November 1998 

· SAP Basis IT Engineer for support of a SAP R/3 3.0B development landscape 

· Security and Authorization Lead 

· Worked on load stress test process, SRM/3 transport implementation, OSS/ logon user administration, and web design for SAP administration 

· Responsible for training system clones and upgrade 

· Worked with HP management on defining business requirements and technical solutions 
US Caden/ Manpower, Santa Clara, CA 

PC COE Environment Installation and Support 

June 1997 - December 1997 

· PC Network Specialist for installation/ support of PC COE environment 

· Performed Windows NT server administration and SAP OSS/ logon administration, and worked with HP management on business procedures 

· Performed SAP security administration 

· Responsible for telecommunication setup and web server administration

· Financial software application support 

Alternative Resource Corp., Santa Clara, CA 

Systems Management 

January 1996 - May 1997 

· PC LAN Specialist/ Network Lead for hardware purchase and repair 

· Performed migrations of operating systems including Windows/ Mac and ISDN/ modem telecommuting set up 

· Troubleshot network problems 

· Evaluated and wrote PC Remote COE procedures 

· Worked with HP management on business processes 
Bay Networks Inc., Santa Clara, CA 

Project Management 

February 1995 - December 1995 

· PC/ Mac Network Lead 

· Worked on data flow business diagrams, remote access, troubleshooting, configuration of network operations, e-mail, administrative, and communications/ telecommunications 

· Responsible for website design 

· Carried out hardware and peripheral set up, and Sun Sparc Workstation and Solaris OS installation 
Adobe Systems, San Jose, CA 

Systems Migration/ Website Design 

July 1994 - January 1995 

· Computer Technician for PC/ Mac systems 

· Novell Network Assistant for remote access modem relay 

· Created data flow business diagrams 

· Worked on e-mail system migration and Internet browser migration 

· Designed the website 
Medallion Mortgage, San Jose, CA 

VAX/VMS System Operations 

July 1993 - July 1994 

· Computer Technician for PC/ Mac systems 

· VAX/VMS System Operator 

· Worked on E-R modeling, data entry, and telecom/ communications 

· Network Assistant and System Administrator Backup 
EDUCATION 

· BS in Management Information Systems (MIS), San Jose State University 

· AS in Computer Science, West Valley College, San Jose, CA 

· Received Microsoft Certification in Networking Protocols 

· Attended Business Courses on Oracle DBA, SQL, PL/SQL, Project Management, Java, Object Oriented Design, Web Reporting/ Scripts, SAP Basis Administration, and Unix Korn Shell Scripts 

REFRENCES
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