Jay Eisenbach
24821 Winterwood, Dr
Laguna Woods, CA 92630
949-600-0762
jeisenbach@gmail.com
Summary: I have over 20+ years of experience to offer as a Network Administrator and Systems Engineer. Additional Database Administration with strong manual and automated testing skills for Client/Server applications with a SQL backend for large scale applications.  I have a lot of knowledge and experiences to offer and share with fellow peers and managers. 

Summary

· Operating Systems: Windows Server 2000, 2003, DOS, Linux, Win2000, NT4.0, XP, Vista and Win7
· Databases SQL Server 2000, 2005 and 2008.
· Testing database applications, database administration and support on MS SQL Server 2000/2005, MSDE, SQL Express  
· Active Directory Network Administration, experienced with backup-restores, performance issues. Experienced with backup/restores, performance issues, database consistency and ODBC.  
· Exposed to Snapshot and Transactional replication.
· Involved in migrating and upgrading SQL server 2000 to 2005.
· Performed daily and on-call server administration on 24/7 basis.
· Experienced in Active Director, Security, permissions, propagation and file shares.
· Migration from NT4.0 to AD. Creation of Organizational Units, Group Policies and security.
· Experienced in Firewall and VPN configuration Checkpoint, Cisco, Watch Guard. 
· Creation of a Backup network 1 GB utilizing VERITAS backup exec complete with 4 week DAT tape rotations  schedule and offsite IRON Mountain storage facility including Disaster recovery options.
· Training others in the use of the database application. 
· This position required a strong knowledge of database applications and its uses in the field, as well many 3rd party applications, SQL Compare, SQLCompare2005. 
·  Involved in implementing Transactional Replication.
· Experienced in Data Extraction and Transformation Methods Data Transformation Services   DTS), SIS  
        And bulk Insert for SQL Server.
· Creating scripts to implement security, Group policys.
· Experience in creating TSQL queries, stored procedures, functions and triggers.
· Involved in implementing security and authentication of SQL Server Database.
· Actively involved in maintaining production and development systems as well as troubleshooting production server problems.
· Working Knowledge of SQL Server 2008 Change Data Capture, Change Tracking, Data Compression, Plan Guides, and Data Auditing.
· Able to hand multiple priorities and work as part of a team as a team leader.
· Excellent communication and interpersonal skills.
Technical Skills:
· Hardware: DELL server, HP Net Server E800, Intel Servers and Workstations.
· Tools:  SSMS, SQL Profiler, Index Analyzer, DTA, DTS tools, SSIS.
· Strong Telco, telephony, DTMF, VoIP, Dial peers, T1, T3 (voice and Data), Sonnet, Dialogic services, Configuring 12 port interface cards in multi server configurations Dialogic services.
· Print Servers.
· Build and configures servers including Product servers, domain controllers, Database’s, e-mail and web servers.
· Administration of Exchange, Outlook.
· Administration of WHATS up Gold, MRTG.
· Administration and configuration of VEITAS Backup Exec complete with backup rotation.
· Knowledge and use of Oracles Seibel CRM.
· Lotus Notes, used for email, as well as a custom developed defect tracking mechanism. 
·       Windows 2003 Server, Windows XP, Windows 2000, NT, Vista, Win 7 and Linux. 
· Trained in IQ, OQ, and PQ Validation.
· SQL profiler, Query analyzer
· Setup and configuration and operation of a Citrix Presentation Server application’s (Ver. 4.xxx).
· Disaster recovery Setup and Configuration of Management tools like Symantec’s Ghost Cast Server, used to quickly recreate various setups for troubleshooting purposes.
· Monitored and tuned TSQL queries using performance diagnostic tools such as SQL Profiler, Server-Side traces, SQL Execution Plans, DMV’s, and Performance Monitor SQL Compare, Compare2005.
· Involved in troubleshooting SQL Server to maintain maximum server up time.
· Experience testing large scale applications.
· Proficient in SQL Server Integration Services (SSIS).
· Generated reports using SQL Server Reporting Services (SSRS).
· Experience using standard monitoring tools available for Performance monitor to keep SQL Server and Windows running optimally. This data to import in to a DB to capture information for regression testing.


Experience: ADPE Technician, Sharana, Afghanistan 
	DEC 2010 – Present
Active US Security Clearance
		
· Provide professional laptop/desktop support and customer service to military and civilian customers. Work involves troubleshooting hardware problems and repairing or referring to another repair facility as appropriate. Install, troubleshoot, configure and repair software issues for Windows XP, Windows 2000, and Microsoft Office 2000,2003and 2007.
·  Troubleshoot and resolve network connectivity issues at the desktop level. Join PC's to the local Domains as required. Configure local PC connections to network printers. 
· Perform custom TCP/IP configurations of desktops as required.
·  Troubleshoot Outlook / Microsoft Exchange Server connectivity issues. Install other software as required by the customer. Other duties as directed by ITT management. 
· MATERIAL & EQUIPMENT DIRECTLY USED:
· Secret Internet Protocol Router Network or ( SIPR Net ). 
· Non-Secure Internet Protocol Router or ( NIPR Net ).
· Centrix. A backbone that enables all 43 ISAF, International Security Assistance Force nations to access secret communications,  Information Exchange (CENTRIX) and the NATO Secret network
· Wide range of client software. Universal Purging Tools, Active Directory, Exchange, FOG. Remedy, Retna.  
	

Experience: Independent IT Contractor, Hollywood, FL 
	MAR 2009 – DEC 2010
	
Involved in several projects, that including setting up infrastructure for a company in Kauai, HI which lasted for several Months. This included a basic Active Directory on Server 2003, 10 XP Work stations, ran and installed all Voice/Data drops. 
	Involved in additional jobs within Broward and West Palm Beach County locations.


Experience: Promero Inc Pompano Beach, FL 
Mar 2003 – Jun 2004 and Oct 2008 – Mar 2009 Network Administrator
	 

       Performed work for the overall operation of the enterprise-wide network and services.
       Promero is an ASP provider for Oracles Call Center Anywhere.

        Responsibilities included:
· Active Directory, Configured OU’s, GPO and mappings Aministration
Administration of NT and Active Directory Domains, users, permissions, trusts.
· Administration of Exchange 5.5
· Administration of 2000 Servers including all versions of Outlook, Netscape. 
· Administration of Lotus Notes R5, Domino.
· Administration of all backup operations utilizing VERITAS and Arc serve.
· Created automated jobs and scheduled maintenance plans for SQL Server 2000
· Assisted developers in troubleshooting DB application issues using SQL Profiler.
· Importing data files (DTS) SQL2000 via Excel for list loads into the Dialer.
· Designed and implemented a 1 GB backup LAN utilizing VERITAS backup Exec 8.6 created media pools, Tape, Disk and DVD-RW complete with documentation, backup rotation and disaster recovery. Configured and created images for Servers and PC's utilizing Norton Ghost for backup and Disaster Recovery option.
· Migration of Exchange to Domino (Lotus Notes) databases, utilizing a CMT.
·        Administration SQL Server for queries and DTS Package batch files for automated file upload.
· SQL2000 lead management importing and exporting list loads, DTS, backups restore.
· Replication for reporting purposes.
· General DBA functions, maintenance, truncation transaction logs, database integrity, inserts, deletes, select statements.
· Configure and monitor multiple Resin Web Servers. Load balancing, MRTG, Java.
· Participation in planning, installation, maintenance and coordination of client provisioning.
· Provides technical client support and escalated to Oracle when needed.
·  Strong knowledge and experience in all Promero products and services. 
· Performed network security procedures as required. 
· Strong knowledge, at a technical level, in a multi-platform operating environment.
· Participate in installing and configuring of networks.
· Build and configures servers including, domain controllers, Database’s, e-mail and web servers.
· Monitor performance of network and servers to identify potential problems and bottlenecks.
· Diagnose and resolves LAN/WAN problems. Provide technical guidance to clients and other staff.
· Provide for single point of contact for client technical needs and organize internally with other departments to fulfill their needs. 
· Documented procedures and published in SharePoint for future reference. Also updated the Operations Manual
· Test and certify products and document their setup for inclusion in the Promero service
· Logged each client query (email, chat, phone call, etc) into the Oracle’s Seibel CRM.
· Maintain Service Level performance by following up for client activities within predefined time frames based on severity levels. Participate in weekly support meetings and provide feedback and information for any open items. 
· Evaluated and Analyzed SQL Server 2000/2005 environment and resolved.
· Migration of SQL Server 2000 to 2005.
· Created automated jobs and scheduled maintenance plans for SQL Server 2000 and 2005.
· Performed database log backups, restoration and scheduled backups for Full, Differential and Transaction log backups.
· Assisted developers in troubleshooting DB application issues using SQL Profiler.
· Performed consistency checks and updated statistics using DBCC Commands.
· Managed software fixes, patches, and Microsoft SQL Server service packs.

 Experience: Alpine Engineered Products. Pompano Beach, FL
	QA / Lead Tester, Database          
  	Jun 2004 – Oct 2008
	
Responsible for evaluation and testing of existing and new Server client database application                products, review of Specifications, and verification of Functional Requirements for manual and automated testing. Manual and automated  testing on a daily basis including recording all steps to replicate with severity and level to alert management  of a failure of a particular release. Acted as the last level support for Helpdesk Dept with Database issues in the field.

               Responsibilities for this position also included:

· Installed, configured and set up SQL Server 2005 and SQL2000 on Windows 2003 Servers.
· Responsible for 24*7 system administration of SQL Servers, production SQL Servers, development servers, and customer servers.
· Lead tester for manual testing to ensure the database application is continually in compliance with functional requirements. Evaluation of individual changes to ensure accuracy, speed, and the preservation of functional requirements.
· Able to hand multiple priorities and work as part of a team as a team lead. 
· Excellent communication and interpersonal skills. 
· Working closely with major beta customers and other stakeholders to determine functional requirements of the software.
· Testing on Release candidate and Alpha (dev) versions.
· Execution of Automated testing utilizing Borland’s Silk test, silk performer. 
· Manage several SQL servers, 2000, 2005 and 2008 to support the testing and development groups along with internal Company DBA functions. Job creation for data migration via DTS and maintenance, Truncation transaction logs, create, restore, backup, Security, SQL Agent, SQLSMS2005, Configuration of notification services and Replication. 
· SQL Server Query analyzer, including troubleshooting of stored procedures, views and tables. SQL Server Profiler, including analyzing application behavior and troubleshooting issues.
· Use of Configuration Management tools to create various customer setups used to test the software.
· Setup of testing lab that that enabled complete testing of customer environments to replicate software or user error, including of Novell, MS networks, VMware and VNC with 10 workstations utilizing Norton Ghost for benchmarking.
· Setup and Operation of a Citrix Presentation Server application’s (Ver. 10.xxx).
·  Microsoft SQL server administration, including setup, maintenance and troubleshooting of database issues, including all DBA functions for the company.
· Ensuring all released software version were properly scripted with correct database version.
· Scripting database for upgrades utilizing XML import.
· Production DB support, performance tuning SQL profiler, finding and tuning SQL Server hardware Bottlenecks, SSIS, SSRS, SQL Clustering (Installation/Maintenance) SQL Replication and log shipping, transact SQL statements, SQL Query Analyzer, SQL Profiler, stored  procedures, views, and jobs.
· Development of Automated test cases to determine compliance with functional requirements for regression testing.
· Compiling and writing hundreds of test case and use cases also including all manual testing plans and scripting.
· Identify and report issues discovered in testing using clear repeatable steps. 
· Proficiency in technical writing used to document all issues, changes, and requirements. 
· Working with Stakeholders, and programmers to determine the best possible resolution for defects.
· Reviewing and developing functional specifications for the products in development.
· Troubleshooting customer issues, and applying changes to correct them.
· Working closely with major beta customers and other stakeholders to determine functional requirements of the software.
· Execution of Automated testing utilizing Borland’s Silk test, silk performer.
· Strong XML skills.
· Coordinating and scheduling testing by other members of the testing group.
· Created database maintenance plans for the performance of SQL Server which covers database Integrity checks, update database statistics and re-indexing.
· Evaluated DB performance and optimized some stored procedures for improvement in execution utilizing SQL Execution plan functions.
· Performed query tuning using SQL Profiler, Server-Side Traces.
· Implemented Backup and Restore policies and managed TLOGs and disk space using What’s up Gold.
· Worked with SQL Profiler for tracing, auditing and performance tuning.
· Managed security, logins, roles and permissions on different database objects.
· Created packages using SQL Server Integration Services (SSIS).
· Created and maintained Database Maintenance Plans for server maintenance.
· Created custom reports for upper management using Reporting Services (SSRS).
· Managed SQL Server hot fixes and service packs to keep servers up to date.

Experience: Spirit of America National Bank
Feb 2002 – Mar 2003 Network Administrator – Dialer Admin / QA Tester

Primary duties include, Network Administration of a 300+seat call center for credit operation for Charming     Shop's Inc utilizing Davox's predictive dialer with Concerto Ensemble. 

· Migration of NT4.0 Domain to Active Directory, Configured OU’s, GPO and mappings.
Administration of NT and Active Directory Domains, users, permissions, trusts.
· Administration of Exchange 5.5
· Administration of 2000 Servers including all versions of Outlook, Netscape. 
· Administration of Lotus Notes R5, Domino.
· Administration of all backup operations utilizing VERITAS and Arc serve.
· Created automated jobs and scheduled maintenance plans for SQL Server 2000
· Assisted developers in troubleshooting DB application issues using SQL Profiler.
· Importing data files (DTS) SQL2000 via Excel for list loads into the Dialer.
· Designed and implemented a 1 GB backup LAN utilizing VERITAS backup Exec 8.6 created media pools, Tape, Disk and DVD-RW complete with documentation, backup rotation and disaster recovery. Configured and created images for Servers and PC's utilizing Norton Ghost for backup and Disaster Recovery option.
· Migration of Exchange to Domino (Lotus Notes) databases, utilizing a CMT.
· Administration SQL Server for queries and DTS Package batch files for automated file upload.
· Administration of EDIFY for IVR support.
· Experienced in various applications such as, Symposium Server, Kronos Time Keeper, Whatsup Gold, Track-it, Desktop Server 2000, Rumba, Blue Pumpkin, and ConnectDir. 
· Administration of Davox’s Concerto Ensemble a predictive Dialer, SQL importing call tables, assigning ratio to agents creating SMTL dialer reports. 
· Strong knowledge of DNS, WINS, VPN's, IIS, Terminal Services and Dameware. 
· Configuring and installed servers utilizing RAID-0 through 5 and 10 arrays. Configured and administered Enterprise Norton Anti Virus.
· Configured Cisco routers and gateways with Configmaker Configured Watch guard firewalls. 
· Configured various AS400 emulators', 3270 and 5250. 
· Creating VOIP Dial peers utilizing, Repaired and updated IBM compatibles: Dell Poweredge servers, Digital, Acer, Compaq and NEC workstations. Punch down voice and data ports. 
Experience:   Access America - Hollywood, FL 
  	Feb2000 - Apr 2002	CCPRO / Network Administrator
Responsible for day to day operations of a 250 seat call center utilizing Cellit Corporations CCPRO predictive dialer.
· Daily activities included,	
· Administration of NT4.0 Domain, implemented system policy’s, users, permissions.
· Administration of MS-Exchange 5.5 Mail Server.
· Administration of CCPRO Dialer, creation of ACD, Predictive dialing and IVR services.
· Administration of NT Switches, Proxy servers, databases and Center Director Workstations associated with the dialer.
· Configuration of Dell and Compaq Servers, SCSI cards, raid controllers.
· Certified CCPRO Administrator.
· Scheduled after hour code updates for predictive dialer Servers and workstation.
· Installation and configuration, application’s including hardware and software, hardware upgrades and repairs. 
· Liaison between production and the development team to isolate internal software problems.
· Administration of system backup utilizing Computer Associates Cheyenne Arcserve 6.5, Arcserve agent, tape library, tape rotation.
· Created and administered a tracking database for the helpdesk using Microsoft Access 2000, daily trouble log documentation.
· Additional duties, support in all areas, hubs, server configuration, helpdesk, Cat 5 cabling, software configurations, hardware upgrades and repairs, modem, video cards, NIC’s, printers etc.


            References: Furnished upon request.

