John Kingsford

11767 Mountain Wood Ln
Jacksonville, FL, 32258
Phone: 904-551-6411 (Home)

E-mail: jkford@comcast.net
Summary

Dynamic, creative and results-driven Network System Engineer, successful in building and testing state-of-the-art technology.  Pioneer in sophisticated networking, client/server and telecommunications technologies.  Energetic and decisive leader able to merge computer platforms, with solid technical training, project organization and customer service skills.

Computer Skills

Proficient with the following:

• Citrix Server


• MS SQL


• Microsoft Server 2008 R2
• Symantec Backup

• Barracuda Mail Filter 

• Microsoft Exchange 2010
• DNS



• WAN



• Microsoft Office 2010
• LAN



• ASA Firewall


• Windows 7/XP
• Xen Desktop


• TCP/IP


• Cisco Switches and Routers
Major Accomplishments

· Managed, trained and implemented Microsoft SharePoint Server 2010
· Provide services and support to ensure efficient, appropriate  maintenance and administration of the company’s client system within all practices.
· Provide assistance and training to system users in Electronic Medical Records (EMR)
· Developed, implemented and monitored service level agreements with staff and customers, ensuring compliance and quick resolution of specific issues. Achieved 99% system availability and 98% customer satisfaction for the three years

· Member of a team that implement, deploy and support Electronic Medical Records (EMR)
· Designed, implemented and managed Mail Archiving Server (Mimosa), which archives and protected Corporate Mail for Seven years.

· Maintained and monitored Disk space on Corporate File Servers, by designing Quotas Server which eliminated any unlawful duplication of copyrights of programs and software from corporate file servers.

professional Experience
CANCER Specialists of north florida (U.S.A), Jacksonville, Florida
2007 - 2011
Network System Administrator
Provide day-to-day Desktop/LAN administration, Cisco Routers, Cisco Call Managers and/or Server administration and maintenance.

Support Desktop/LAN services involving multiple Operating Systems (OS) and LAN-based groupware packages or E-mail system.

Provide technical support and configuration for SharePoint E-mail software executing on the LAN and workstations.

Support installation of development and test software for business units and assist users with resolving desktop issues related to environment.

Install and configure hardware including desktop PCs, laptops, and printers and trouble-shoot hardware issues, including network connectivity.

Analyze symptoms for accurate isolation of customer and cooperate network problems.
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khempco building supply group, Columbus, Ohio, (U.SA)
1999 – 2007
Senior System Analyst responsible for integration of desktop platforms, testing and implementation of operating systems, system applications, electronic mail, office automation software, development tools, server administration. Led several projects through a series of vendor selections, product evaluation and support. Guided management team in long-range technology planning to meet operating objectives.

· Implemented and managed the IT Department of  $35M new Call Center from ground zero till to go live in Delaware, Ohio.

· Planned and executed $13.4 million annual IT budget.

· Delivered technology to meet expanding business requirements. Grew imaging system from 50 to 5000 workstations Novell LAN from 100 400 workstations

· Resolved 17,000 trouble calls annually. Won company-wide “Support Staff of the Year” for outstanding customer service

· Directed migration project to Windows 2000 professional and Lotus Notes for 12,000 users.
Convergys Corporation, Jacksonville, Florida, (U.S.A)
1997 – 1999
Senior System Analyst responsible for network LAN/WAN design, implementation and maintenance, and router configuration. Successes include migration of network backbone from fast Ethernet to ATM and implementations of a frame-relay WAN across remote sites.

Responsible for troubleshooting network outages at local and remote sites, network monitoring which requires the use of tools such as Cisco Works and HP Open view, and Spectrum note manager. Additional responsibilities include IP address assignment and inventory, and network design and documentation.

· Managed in-house development and implementation of a logistical database management system utilizing a wide-area network connecting 35 locations across North America. Saved $100K by eliminating purchase of commercial database.

· Supervised computer operators and managed a $25M CPU and software conversion. Upgrade accomplished over a single weekend with no down time for customers.

· Led the Network engineering team to migrate from a Point-to-Point connectivity to a LAN-to-LAN topology. Connected with AT&T corporate backbone TCP/IP routers. Established the security mechanism to protect networks. 

CONVERGYS CORPORATION, Winnipeg, Manitoba, Canada
1995 – 1997
Computer Technician Assumed role as senior support technician as a member of the Installation Maintenance and Repair team. As a member of this team, I provided advanced technical support to junior team member as well as assisting in the maintenance of 1500 personal computers, office automation software, network hardware, peripherals and electronic mail. 

Coordinated technical training and support as Technical Liaison Manager for 15 customer service representatives in a (“Help Desk”) support environment for the Sidus Systems Advertising Response Center.

Manage and assisted in the development an on-line telephone support team responsible for the administration of a defined contributions savings plan for a Fortune 500 company.

· Implemented a “rapid response” problem resolution and escalation strategy for a major Sidus employee care business to minimize IT down time. Exceeded 99.5 percent availability goal every month.

· Teamed with Sidus’ help desk to upgrade project profiles for 200+ projects and revamp paging procedure to ensure operational management team received up-to-date status during outages. 
Education
Bachelor of Science, (Computer Science)

York University, Toronto, Ontario, Canada

Electronics Engineering (Diploma)

DeVry Institute, Toronto, Canada
Mechanical Engineering (Certificate)

Belinor-Tor Polytechnic, Hamburg, West Germany



CERTIFICATION

Microsoft Certified System Engineer (Windows 2003)

