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PROFESSIONAL Summary
Fifteen years experience in system administration, email administration, server and desktop support.  Experienced with Microsoft Windows workstations and servers.  Extensive background in server backup operations utilizing Backup Exec, EMC Networker and CA Arcserve.  ITIL Foundations certified.

TECHNICAL SKILLS
· Software: VMware 3.5, Symantec Backup Exec, CA ArcServe v12.5, EMC Networker 7.4x, EMC Navisphere, What’s Up Gold, Citrix Metaframe and Captaris Rightfax, McAfee Antivirus. 
· Hardware:  Dell Poweredge server line, EMC CX3-20 Clariion SAN, McData Fibre Switches, Dell and IBM tape library systems, Dell desktop and laptops, Teklogix RF terminals. Experience with HP Blade Servers. 
· Operating Systems: Microsoft Windows Server 2008, 2003, 2000, NT4, Banyan Vines 6.x, IBM OS 2 Warp, Novell Netware 3.x, 4.x,  Microsoft Windows 2000, XP and Windows 7. Limited experience with Unbuntu and Fedora Linux and Apple OS X.
PROFESSIONAL EXPERIENCE
TEKsystems, Inc.






                     Nov 2010 – Jan 2011
Email Support Contractor at Ascension Health
· Performed Outlook client configuration and troubleshooting of remote clients using Bomgar’s Secure Remote Support Software. 
· Using Quest’s Active Roles Server tool, created and administered Exchange 2007 user accounts during the migration of Exchange from one hosted environment to another. 
Kehe Distributors (formerly Tree of Life)



                   May 1995 – July 2010

System Administrator, Email Administrator, Service Desk Technician
· Provided Tier I and II support for 1400 associates at Corporate and remote distribution centers including approximately 200 field sales associates.
· Configured, installed and maintained Dell desktop PCs and laptops, HP printers and Canon and Toshiba multi-function copiers.
· Installed, configured and troubleshot Outlook and Lotus Notes email clients.  

· Installed, configured and troubleshot Windows 2000 and XP operating systems on desktop and laptop computers.

· Installed, configured and troubleshot Windows Office Suites on desktop and laptop PCs.
· Installed and configured remote access and VPN software on client PCs.
· Setup network configuration on Canon and Toshiba multi-function copiers locally and at remote distribution centers.
Professional Experience, Continued

· Designed, built and administered over 115 local and remote NT4, Windows 2000, Windows 2003 and Windows 2008 servers.
· Storage administrator for Dell/EMC CX3-20 SAN.
· Implemented and managed a VMware 3.5 cluster consisting of four hosts and 48 guest servers.
· Administered hosted Exchange 2007 email system.
· Created hundreds of user and computer accounts using Active Directory Users and Computers tool.
· Maintained DNS and DHCP systems.
· Evaluated and implemented new multi-function copiers for corporate and remote sites.
· Worked as part of a team migrating 1100 associates from Lotus Notes to hosted Exchange 2007 environment.
· Planned and implemented a migration from Exchange 5.5 to Lotus Notes for over 1000 clients.
· Exchange 5.5 administrator for 1000 plus associates in 14 sites.
· Designed and implemented a computer room for a remote distribution center conversion, including wiring, fire suppression, servers, AS/400, printers, and phone system. 
· Administered backup of servers in data center using Symantec Backup Exec, EMC Networker 7.4x, CA ArcServe 12.5, and Microsoft Data Protection Manager.
· Assisted in the administration of Lucent and Nortel phone systems.
 Inacom Information Systems





                     Oct 1992 – Apr 1995

Systems Engineer, Banyan and Lotus Notes Administrator

· Network administrator supporting four store locations in Florida and Kentucky.
· Designed and installed Netware, Banyan and IBM Lan Server networks.
· Installed fax servers, Lotus Notes servers and dial-in remote control workstations.
· Maintained store phone system.
· Field Support Technician supporting over 30 area companies.
Certifications and training

· ITIL Foundations certified
· VMware 3.5 Install and Configure

· BMC Service Desk Express 9.x Administration

· Lotus Notes Administration

· Captaris Rightfax

· Exchange 5.5 Administration

· HP Printer Certified

· Certified Netware Engineer
· Certified Banyan Specialist

· U. S. Navy - Over 2000 hours of electronics and management courses 

COMMUNITY VOLUNTEERING

· National Weather Service SKYWARN Weather Spotter

· Amateur Radio Volunteer Examiner (testing results in issuance of FCC license)
