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	PROFILE



Technology professional with strong project management and hands-on experience in I.T processes.  Acquired strong record of success in creating robust network IT architectures and infrastructures. 12 years in technical support, and Network/System administration.  Provide strategic direction to senior management on technology.  Expertise includes Systems Administration, IT infrastructure, as well as the following areas:

	· Networking, Routers, Switches
· IT delivery & Project Management
· 12 years of technical support experience
· Servers, Desktops, Mobiles
	· Software development & Quality Assurance
· Budgeting & Cost Control
· I.T. Helpdesk, training experience
· Staff Management & Team Building



	TECHNOLOGY SKILLSET



	Servers/ Workstation/ Notebooks
	HP Proliant DL/ML series servers /  Dell PowerEdge series servers/ Dell Optiplex GX Series / HP/Compaq, Dell Latitude, Inspiron series, IBM ThinkPad (Lenovo T series)

	Network Protocols
	TCP/IP, DNS, DDNS, DHCP PPP, WINS, POP, DSL, 3Com, IIS 6, 7/ Layer 3 (OSPF, BGP, RIP, ICMP)

	Routers / Switches / Firewalls
	Cisco 2600, 2800, SOHO series routers, Cisco PIX 515e, Cisco 2900/ 3500 series switches/ HP Procurve Switches/ Watchguard Firebox X Core/ XTM series

	Operating Systems / Server Software
	Windows 2000 Pro - 7 64Bit Pro, Windows NT 4 - Windows 2008 R2, VMware vSphere 4, Hyper - V virtualization, Exchange 2003 -2010

	Applications
	Microsoft Office Pro 95 - 2010, Microsoft Project 98/2003, WordPerfect Suite 8, Lotus cc: Mail, Lotus Notes 4.5./5 Microsoft Internet Explorer 3.02/4/5/6, Netscape Communicator 4.5/4.6, HTML, JavaScript, FrontPage 2000 PC Anywhere 8, 9.2,10, Lap link, WinFax 8/9/10, Norton Anti-virus, MacAfee Anti-virus, Cognet distribution software, Cisco Dial Out, Microsoft Exchange 2000. Support Magic Helpdesk, AS/400, Front Page 98/2000/XP, Flash 4.0/5, Adobe Photoshop 5/5.5/6/ CS5, Open Systems Software, AS/400, Lexus-Nexus Research software 7, Mercator, Dameware, Hospital & Banking software. Mainframe terminal emulation software (3270, VT420, CICS, VTAM, TSOA, Bloomberg/Farabi etc, VERITAS Backup Exec, Backup Express, Symantec Ghost, Partition Magic, Net Magic, Citrix, Exchange 2003,2010 GFi LANguard 8, Symantec Backup Exec System Recovery 2010, Blackberry Enterprise server (BES) 4.0/ 4.1 





	PROFESSIONAL EXPERIENCE



Kinetix (Global Payments), Atlanta, GA   
Windows SME/ NOC                                                                                                                   Apr 2011 to Aug 2011
· [bookmark: _GoBack]Managed network WAN, LAN, wireless stability, nodes, and internet circuits via Network monitoring tools. Worked with Cisco ASA 5510 and Watchguard x core firewalls. Maintained load balancers for terminal servers, configured vlans on HP Procurve switches.
· Coordinated with programmers, and support staff.  Assigned projects based on experience, nature or project and priority.  Interfaced with marketing on new product development.
· Developed technical expertise on security aspects of existing & planned systems, applications and networks.

BeavEx, Inc., Atlanta, GA   
System Administrator                                                                                                                Oct 2007 to Sept 2010
· Deployed, and managed Active Directory users, objects, and group policy structure on approximately 400 node network. Maintained health and security of Windows 2003 terminal Servers and Windows XP/ 7 workstations.
· Performed workstation, server builds, and branch office deployments for 350 users in over 53 cities.
· Streamlined workstation cloning with Acronis Imaging software.
· Managed network WAN, LAN, wireless stability, nodes, and internet circuits via Network monitoring tools. Worked with Cisco pix 515, and Watchguard x core firewalls. Maintained Coyote load balancers for terminal servers, configured vlans on HP Procurve switches.
· Coordinated with programmers, and support staff.  Assigned projects based on experience, nature or project and priority.  Interfaced with marketing on new product development.
· Developed technical expertise on security aspects of existing & planned systems, applications and networks.

BPD BANK, New York, NY
System Administrator/ Sr. I.T. Specialist/Consultant		                                   Apr 2005  to Oct 2007 

Management and coordination of all day-to-day IT administration and network infrastructure; business continuity plans and other operational matters pertaining to IT.   Served as a technical resource on all Windows enterprise related projects, as well as lead such initiatives if needed.

· Deployed, and managed Active Directory users, objects, and group policy structure on approximately 200 node network. Maintained health and security of Windows 2003 Servers and Windows XP workstations.
· Performed server builds and application development for New York, New Jersey, and Florida locations.
· Provided daily administration of Citrix Presentation server and farm environments.
· Streamlined workstation cloning with Symantec Ghost server, and GFiLANguard.
· Managed network WAN, LAN, wireless stability, nodes, and internet circuits via Network monitoring tools.  
· Developed technical expertise on security aspects of existing & planned systems, applications and networks.
· Manage entities dealing with IT planning and development; interfacing with internal/external auditors and state and federal regulators.

MAJOR ACCOMPLISHMENTS

· Grew server farm from Twenty (20) servers in 2005 to sixty (60) plus servers in 2007, including multiple File & Exchange servers, SQL, and various banking applications across New York, New Jersey and Florida locations. 
· Implemented Exchange 2003 and Blackberry Enterprise Server (BES) for mobile users.
· Led implementation of Intrusion Prevention System (IPS) with Internet Security Systems (ISS) for LAN.
· Implemented Citrix solution to network for more availability of bank applications and network resources to users.
· Improved asset management, call tracking and reporting with implementation of Remedy Service Desk.


Pershing LLC, Jersey City, NJ			                                                               July 2003 to Dec 2004
System Access/ Desktop Support/ Network Engineer

· Led system migration of Active Directory and Microsoft Exchange 2003.
· Migrated users from Windows NT to Windows XP Desktops. Retired Novell 5.11 to Windows 2003 Server Active Directory, deployed Group Policies, applied patches to server and desktops as necessary.
· Performed troubleshooting on printer configuration issues for Win NT and mainframe (CICS/Bloomberg/AS400), system frame relay controllers.
· Performed Anti-virus scanning of network, updated virus definition files for network.
· Responded to internal/external customer technology inquiries, document problems and resolutions with the use of Remedy and Lotus Notes software (R6).
· Maintained and performed troubleshooting on VPN Cisco Remote Access.   Level I TANDEM support.  


Group Health Incorporated (GHI)/ ISR, New York, NY			                    Jan 2003 to July 2003
Desktop Support Consultant

· Provided technical support for over 800 end-users via desktop, telephone and remote control software.
· Provided configuration and support of VPN, and remote access protocols for Dell laptops.
· Performed System Admin duties such as creating, changing, and deleting user accounts.
· Migrated users from Windows NT to Windows 2000 Server AD infrastructure, SMS, deployed Group policies, applied patches to servers as necessary.
· Created policies and procedures for implemented systems, trained users on multiple systems.

New York City Health & Hospitals Corp., Brooklyn, NY                          		        Jul 2002 to Feb 2003
Manager Scheduling & Control Coordinator/ Desktop Support III

· Assisting in the post support for Patient 1
· Created installation manuals for the MIS & Users.
· Provide 1 on 1 training to the Administrative staff on MS Office2000.
· Troubleshoot issues related to software applications, network connectivity, and hardware.
· Support end-users with connecting to the Novell server and using GroupWise email package.
· Providing extensive 2nd and 3rd level technical assistance to Doctors, Nurses and Medical Staff.
· Documenting Help Desk support calls which included logging tickets into the Helpdesk Database
· Participated in PC rollouts and migrations from Windows NT/98 to Windows2000.
· Supported, maintained and upgraded HW/SW, troubleshooter and repaired malfunctions of all PC's.
· Re-image workstations using Norton Ghost and maintained procedures for upgrading and maintaining desktops.

Banque Nationale de Paris, New York, NY                                                                               Mar 1998 to May 2000
Helpdesk/Trading Desktop Support Level 1&2

· Performed frontline technical support for Banque National de Paris with over 1200 end-users, 800 downtown, 300 in Texas, and 100 in Paris via telephone/ PC Anywhere software.
· Performed remote installation of anti-virus software weekly, completed online procedures for I.T department, Performed proprietary software testing ex. Mercator/Bloomberg, Provided Trading floor support.
· Performed helpdesk functions providing %50-telephone support, entered, monitored, and closed helpdesk calls in Lotus Notes Helpdesk database modified by myself.
· Performed remote access protocols for Dell laptops. Performed Network admin duties such as creating, changing, and deleting user's accounts.


	EDUCATION AND CERTIFICATIONS



Devry University, L.I.C, NY
· Computer Information Systems & Technology, 6/2002
Finished two semesters
· Enrollment to Georgia State University Summer 2011
· Microsoft Certified Professional (MCP) Windows 2000/Server



Paul Robeson High School for Technology, Brooklyn, NY, 6/1995
· High School Academic and Engineering Diploma.
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