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Teri L. Croghan, Senior Lotus Notes and Domino Specialist - PCLP
(Enterprise Infrastructure Architect, Administrator, Messaging Migrator)
1416 W. Pasadena Ave, Phoenix, AZ 85013	             		
602.274.0390, Teri.Croghan@gmail.com

SUMMARY:
Results-driven, highly motivated professional with a proven track record for dedicated experience in delivering timely and exceptional technical expertise. Client-focused, solutions-oriented team player with a reputation for impeccable standards of excellence. A leader who is known for taking initiative and is skilled at meeting challenges and deadlines. Seeking consulting or permanent position where my expertise can be utilized to benefit the organization. Available for travel up to 75%.

CRITICAL SKILLS :
· Over 16 years industry experience with a solid background in Intel-based software with a focused expertise on Domino/Notes System architecture, administration and messaging migration. 
· Architect, Install and administer an IBM Lotus Notes and Domino global infrastructure including hardware, software, security, email, antivirus/antispam, replication, instant messaging, web conferencing, and middleware tools
· Lotus Notes and Domino Server 8/7/6/5/4, Lotus Domino Administrator, Lotus Sametime Server, Lotus Quickplace/Quickr Server, Blackberry Domino Server, Symantec Mail Security for SMTP/Domino, Trend Micro ScanMail for Domino, Symantec Backup Exec Agent for Lotus Domino, Quest Notes Migrator, EasySync Pro, Domino.doc, DWA iNotes, Lotus Workflow, Lotus Smartsuite, Microsoft Office, Windows 7/Vista/2000/XP/NT/ME/98/95/3.1, DOS, UNIX, VMS, Windows NT 3.51/4.0/Windows 2000/2003/2007

EXPERIENCE:
04/2010-present - AG&G Enterprises, Phoenix, AZ
Senior Enterprise Consultant
Trained and implemented major sales force programs as well as marketed real estate investment education. Developed and led a team of five sales staff that produced over $350,000 in revenue over a one year period. Conducted and hosted intensive training and mastermind forums in three cities. Submitted 53 successful short sale bids. Completed five wholesale deals and partnership in three flips.
[bookmark: _GoBack]Led the application team for the migration of 8 major legacy applications from Domino/Notes to Access and SAP for post Domino/Notes migration to Exchange 2010. Planned post-migration Domino consolidation and upgrade of remaining Domino servers to version 8.5.2 FP1. IBM discontinues Domino 7.0.x technical support on April 30, 2011 due to end of life.

09/2009-04/2010, Banner Health Corporation, Phoenix, AZ
Senior Systems Engineer
Primary migration team member and Senior Domino Engineer supporting the Domino/Lotus Notes environment during a 5500 user migration to Exchange 2010. We converted 5500 users to Exchange 2010 including messages, calendar, personal/shared contacts, Mail-In DB's & Resources and Shared calendars. The migration solution included Quest Notes Migrator for Exchange (QNM 4.3), Quest Coexistence Manager for Notes (CMN 2.7).




10/2006-09/2009, Sun Health Corporation, Sun City, AZ	
Senior Lotus Engineer	
Administered, built and optimized architecture for 16 Domino 8/7/6 servers (on Win2003 32/64 bit, Win2008) including Messaging, Blackberry, Sametime, Passthru and Web servers in 2 locations. Administered Tivoli Storage Manger (TSM 5.4) and Tivoli Data Protection for Domino (TDP 5.4) backup solution. Administered Symantec Mail Security 7.5 for Domino, MayFlower SpamSentinel 7.5 for Domino, Cisco IronPort AsyncOS 7.0 for Email (C360, M160). Supported 2 Domino servers running as Partitioned servers (DPAR) on a single box.

10/2002-03/2005, RPR Wyatt Inc., Phoenix, AZ	
Senior Support Engineer
Consulted to perform complex infrastructure assessments and implementations for both small and medium-large size companies throughout the US as well as abroad for Lotus Domino versions ranging from 4.5 to 7.0. Supported organizations both onsite and remotely, delivering architecture, infrastructure configuration, and administration of Domino/Notes, Sametime, Blackberry and Quicktime in various versions on multiple platforms. Developed and delivered certified IBM Lotus curriculum for administration and  end user Domino/Notes training. Performed ongoing tier three and four support of multiple companies via remote access as well as direct onside availability
02/1998-10/2002, InfoImage, Inc, Phoenix, AZ
Certified Lotus Engineer/Instructor 
Performed Lotus certified instruction at the R4.5, 4.6 and 5.0 levels to major companies both on a public and private basis. Coursework covered System Administration, Application Development, web application development, and relational database integration. Performed systems installation/maintenance and development as well as project management for major U.S. companies as well as two US government organizations

07/1994-01/1998, Infotec Commercial Systems, Bellevue, WA
Certified Lotus Technical Instructor
Performed over 1200 hours of Lotus Notes/Domino training including Basic user, Power and Mobile User, Administration, Application Development, Interactive Development Tools. Responsible for all of my own individual Notes/Domino classroom setup and functionality. Developed and/or wrote and delivered Notes curriculum for major organizations such as University of California at Davis, AirTouch, Food Services of America and Boeing. Consulted to plan and deploy Notes/Domino to entire organizations worldwide. Traveled to seventeen major U.S. cities for the purpose of delivery of Domino instruction and/or rollout and consulting.

EDUCATION AND TRAINING:
· Lotus Notes Certified Administrator (Administration I & II, Application Development I & II)
· Primary Certified Lotus Professional (Administration)
· Washington State University, Mjr-Business Admin, Mnr-Comp Science
· Skagit Valley Community College, General prerequisite course study

AFFILIATIONS: 
· 07/97 – Present IBM Lotus Business Partner Phoenix, AZ 
· 01/94 – Present Phoenix Area Notes User Group Phoenix, AZ
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