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WHAT I BRING TO THE TABLE:
· Accountability and Integrity

· Excellent Customer Service

· The ability to learn new skills as needed and maximize the ones I have.

· Proven Project Management in handling mid size projects.

· Adaptability in fast changing environments.

· Passion that shows up as excellent ROI for your company.
EDUCATION:

· Microsoft MCP, MCDST 

· A+ Certified

· HP Certified 9000 Series printers and LaserJet fundamentals 

· Honorable discharge from USAF.
· Attended Jackson Community College

· Cleveland Institute of Electronics – Electronic Technology
RECENT ACCOMPLISHMENTS/SUCCESSES:

· Team Lead for three technicians.

· Managed migration/rollout from IBM to HP workstation platform for 550+ end users.

· Designed/Managed implementation of HP supported printers in a “Cloud Environment”

· Managed the migration of 150 employees from California to the COS location.
· Transitioned systems and equipment as employees migrated from COS to Oklahoma City.

· Was part of the start-up team for a new Claims Center in Oklahoma City.
· Managed multiple sever replacement projects.

TECHNICAL EXPERTISE:
· Software: MS Office 2003, MS Office 2007, Visio, Project, MS Outlook, 2003/2007, Lotus Notes, Insurance Claims software, Backup Exec, Trend Micro, VPN, Xactimate, Mitchell Ultramate,  Nugen, Network Connect, Attachmate (3270 Terminal Emulation), Remote support using DameWare and Remote Desktop, NICE (Telephone call recording), Seagull, Workdesk, Maximo ticketing system, SRS ticketing system.
· Hardware: HP, Dell, IBM, Compaq, Digital.
· Desktop OS: Windows 95, 98, XP, Windows XP Home, NT Workstation.
· Server OS: NT 3.5 Server, 4.0 Server, Windows 2000 Server, Windows 2003 Server, Unix, Novell.
· Server Technologies: File servers, Print Servers, Backup Servers, Active Directory, DHCP Servers, NTFS Permissions, TCPIP, Exchange. 
· LAN Switching: Cisco 3524, Cisco 6500.
· Mobile Technologies: BlackBerry Devices, Apple iPhone, Motorola Droid.
· Cable Technologies: Fiber Optic, Cat5/6, Thick Wire Ethernet, up to 500 pair telecom bundles. 

PROFESIONAL EXPERIENCE:

AAA Northern California, Nevada and Utah                                      December 2007 to December 2010
Desktop Technician II






· Managed user/group accounts utilizing Active Directory.

· Desktop support for 550+ clients in a call center environment.
· Monitored/managed LAN room including move/add and changes.
· Software support of XP, Office and Insurance Claims transaction based software.

· Remote team member for 2000+ clients located throughout CA, NV, OH and OK.

· Onsite support for CSAA Network and Server Teams.

· Network printer and workstation/laptop diagnosis/repair.

· Client interface at all levels of management.
· Managed to successful completion multiple internal projects.

· Responsible for the build out and racking of all servers.
· Managed backup servers, process and off- site storage.
· Support and Configuration for three in house training rooms

· Support for all AV equipment for conference rooms.

· Provided internal consulting to management and staff relating to personal PC’s and other hardware.
EDS

AAA Northern California, Nevada and Utah                                        October 2004 to December 2007
IT Systems Technician







· Desktop support for 550+ clients in a call center environment.
· Monitored/managed LAN room including move/add and changes
· Software support of XP, Office and Insurance Claims transaction based software.
· Remote team member for 2000+ clients located in CA, NV, OH and OK
· Onsite support for CSAA/EDS Network and Server Teams.

· Client interface at all levels of management.

· Facilitated the diagnosis and repair of all network printers.
· Assigned as Project Manager on all internal projects.
· Managed backup servers, process and off-site storage.

· Responsible for the diagnosis and repair for all internal desktops, and laptops.

Electronic Data Systems  






Dow Chemical Corp.                                                                                       March 2001 to October 2004
Senior Distributed Systems Tech
· Maintenance of all client Legacy Servers supporting the Dow Chemical Company.
· Monitored/managed LAN rooms in multiple locations including switch replacement/configuration.
· Diagnose and Repair of all EDS Servers located at client’s site.
· Client interface and support for all client PC's and Peripherals, multiple locations.
· Trouble shoot and repair all client network Routers and Switches

· Support all R&D network, PC’s and their connection to testing equipment.
· Heavy involvement as Dow/EDS proceeded with VOIP
· Client interface at all levels of management.
· No direct supervision for day to day activities.
· On call 7x24
Dow Chemical
 (Dow Automotive)
Systems Engineer      






      January 1999 to March 2001
· Managed user group accounts/permissions.
· Monitored/managed LAN rooms in multiple locations including switch replacement/configuration.

· Maintenance of all client Servers supporting Dow Automotive.

· Supported sites in Michigan, Illinois, Missouri and Ontario Canada. 
· Client interface and support for all client PC's and Peripherals, multiple locations.

· Trouble shoot and repair all client network Routers and Switches

· Support all R&D network, PC’s and their connection to testing equipment.

· Client interface at all levels of management.
· Advisor to management of emerging technologies.
· Supervised two contractor technicians.
Other Skills:
· Coaching –Team, Individual and Executive.
· Mentoring.
· Group Facilitation/Training.
· Conflict Resolution among teams and individuals.
· 15 years involvement working in a non-profit environment which included leading intensive weekends for men across the US, Canada, South Africa, Germany, Australia and the UK. 
Other Education:
· Multiple leadership courses spanning 10 years.
· Diversity training including the dynamics of power and privilege as it exists in the US.

