Abraham Wagshol
11 Bedford Ave APT- P1
Norwalk, CT   06850

Cell (203) 722-4047

                                                           aviwagshol@gmail.com

SKILLS
HARDWARE:


IBM AS/400, IBM Systems 36 and 38, IBM PC, IBM Servers, HP servers, 


COMPAQ Servers, Cisco Router, Cisco hub, Cisco switch, Laptops,                                                          desktops

Blackberry, Tape 3570(Magstar).


SOFTWARE:


Office XP, Office 2003, CL, DFU, SDA, Midas, Query, PTF, SSP, BPCS 4.2, 6.4
                                            Louts Notes 6.0, Windows 2000 & XP, Windows Server 2000 & 2003
                                            SQL Server 2000, Exchange 2003, SAP 4.6C 

PROGRAMMING:

Turbo C, CLP


COMMUNICATIONS:

                                           
Novell Netware V6.1 Gateway 400, Rumba 400, SNA, X.25, Token Ring,                                                APPC, APPN, T1, TCP/IP, Ethernet, Vpn, PBX Systems (Telrad).
EXPERIENCE                  BREAKINGVIEWS – New York, NY

                                            System Manager (2009-Present)

                                             Configure Install And Troubleshoot Windows Servers 2003.
                                             Configure Install And Troubleshoot Exchange Servers 2003

                                             Configure Active Directory 2003.

                                             Configure Install and Troubleshoot Laptop and Desktop 

                                             Configure BlackBerry Server And Blackberry Devices.
                                             Configure And Monitor All Networks Switches Routers And Hubs And Fix                                                All The Problems.                                          

                                            Break/Fix Software Windows 2000, Windows XP, Office 2003.

                                           COMPUCOM - Genpact and GE Locations.                               

                                            Network Administrator (2007-2008) 
· Interact With All Levels Of Employees From The CEO To The Regular Employee.     
· Support Executives At The office , home office and When The Traveling Domestic And  
 International.
·   Install And Configure Laptops,Desktops,Printers,Wireless Network At Executives Homes
·   Research for New Technologies Software and hardware.
·   Configure And Install Laptop And Desktop From Images.

· Configure And Install Windows Server 2000/2003, Exchange 2003.
· Deploy And Set Up Laptops And Desktops To Clients.
· Train Clients on Hardware and software Updates.
· Break/Fix Software Windows 2000, Windows XP, Office 2003.
· Break/Fix Hardware, Desktops, Laptops, Printers.
· Analyze And Troubleshoot Users Problems Locally And remote Using Net Meeting      And Web Software.
· Install Software to Remote users Via Ibackup, Net Meeting, and Webx.

· Use Clarify For Problem Management Software To Update And Track Cases.
·  Configure Install And Troubleshoot BlackBerry,Pda, Cell Phones And Outlook 2000
                                               2003.  
· Configure Group Policy And Active Directory

·  Configure Install And Troubleshoot VPN, SID, and RSID.
· Vendor Management.
· Configure And Install Ibackup For Backup And Recovery.
                                            .                                         



  
      CLAY PARK LABS -- Bronx, NY (PERRIGO NEW YORK).

Data Processing Manager and Network Administrator (95 - 2007)

· Supervise team of three professionals
· Transfer BPCS Files to SAP 4.6C. 
· Full Cycle Project Management. 

· Configure PCs for connection to the Novell network

· Configure And Install Novell 6.1 Server and Windows Server 2000/2003. Exchange 2003, IIS Server, Configure Window 2000 Workstation And Windows XP.
· Configure Group Policy And Active Directory 2003.
· Setup new users on Lotus Notes 6.0.1(workstation and server)

· Hardware and software installation – Installed BCPS 4.2 and then upgrade to 6.4, installed BPCS Client Server, Support Acr, Acp, Sal, Cst, Cdm, Cld, Pur,Inv,Ord,Scm,Mmm, Edi, Uccnet, 

· Configuration of terminals, printers, modems, lines & controllers

· Configuration of remote sites overseas-Using Pass-Through

· Installation of new AS/400, Model 510 530 S20 820 I5 and upgrade to new release.
· AS/ 400 Security Administrator, Network Security Administrator.

· Performance tuning and capacity planning – Using Pm/400

· Design and Install Disaster Recovery Plan.
· System troubleshooting documentation migration and scheduling

· Performed system maintenance and space management



· Develop and backup procedures 




· Heavy phone support


· Vendor Management And Sign Contract With Vendor.

· Helpdesk Support.
· Work with PBX Phone System, Add Lines, Add Users, Change Cards in the PBX System, Get In contact With outside Vendors for Global Connection.

· Install and troubleshoot PC Support and Client Access                         


· Configure and troubleshoot IBM PCs and compatibles

· Work in a Multi AS/400 support environment.

BRANDON SYSTEMS CORPORATION -- New York, NY


Technical Support/System Administrator / Consultant (1991 - 1994)
      

· Hardware and software installation. Midas installation upgrades, user support, run end of day processes, weekend processes, month end processes,
· Configuration of terminals, printers, modems, lines & controllers

· Configuration of remote sites overseas

· Installation of new AS/400, Model 510 and upgrade to new release

· AS/ 400 Security Administrator

· Performance tuning and capacity planning

· System troubleshooting documentation migration and scheduling

· Performed system maintenance and space management

· Develop and troubleshoot system backup procedures

· Heavy phone support

· Help Desk support


· Install and troubleshoot PC Support and Client Access 

· Configure and troubleshoot IBM PCs and compatibles


KOOR TRADE -- Tel Aviv, Israel


Technical Support /System Administrator (1986 - 1991)

· Hardware and software installation

· Configuration of terminals, printers, modems, lines & controllers

· Configuration of remote sites overseas

· Installation of new AS/400, Model 510 and upgrade to new release

· AS/ 400 Security Administrator

· Performance tuning and capacity planning

· System troubleshooting documentation migration and scheduling

· Performed system maintenance and space management

· Develop and troubleshoot system backup procedures

· Heavy phone support

· Help Desk support

· Install and troubleshoot PC Support and Client Access

· Configure and troubleshoot IBM PCs and

EDUCATION

Norwalk Community Technical College, Programming classes, 1994-6  


Tel Aviv University, BS - Computer Engineering, 1981

