Arthur J. Neville A+ Network + DCSE
Home-678-401-3109
Cell-678-437-2289

E-mail: aneville3311@yahoo.com


PROFESSIONAL EXPERIENCE

SunTrust (09-11 – Present)

Solutions Architect / Network Engineer 
· Migration of 540 User accounts, Computers and software to new hardware and network.
· Capture, document and package applications for deployment
· Write Network Assessment as a Project deliverable.
· Write scripts and batch files to capture user profiles, network and printer mappings

· Create and modify applications with winINSTALL packaging application.
· Use of Enterprise Change Management.

· Develop and design applications for various Lines of Business.

· Create Share Point content for IT and Project Staff to utilize.
· Write deployment plan for Desktop Support staff

Wells Fargo - Wachovia (02/11 – 09-11)

SCCM 2007 Engineer

· Administer SCCM 2007 infrastructure of 15 Primary Sites, 5000 devices.

· Create Collections and Advertisements for deployments.
· Troubleshoot and resolve Advanced Client issues.
· Create custom reports in SCCM Dashboard.
· Administer Active Directory Users and Computer Objects.
· Administer Active Directory OU.
· Create queries for Software and Hardware inventory

· Administer Virtual Machines, creating clean machines for testing.
· Create custom WQL queries in SCCM to get various reports.
· Responsible for SCCM and Active Directory clean up efforts.
· Working on migration project from XP to Windows 7.
· Use scripts to administer SCCM Client

· Use Systernals psexec tools to resolve Client issues.

· Create Windows 7 .wim files for deployment.

· Working on migration project from Internet Explorer 6 to version 8.
· Create support documentation and white papers to post on SharePoint.
· Work with the Business to identify software needs.
· Developing project plan for Computer refresh.

· Maintaining a Deployment ratio of 99% resolving failures to resolution.
· Assist in implementing Operating System Deployment methodology.

· Migrating Physical machines to Virtual machines and importing into Domain.

· Create GPO to lock down Windows XP SP3

· Create packages with WISE Installer, test , triage then  deploy 

· Use of Change Management methodology

· Document SCCM environment

· Train Level 2 Desktop support on software and hardware configurations

· Implement Best Practices for software deployment and SCCM administration.
PROFESSIONAL EXPERIENCE

Munich RE American Atlanta GA (12/09 – 02/11)
SCCM /SMS Administrator

· Create SMS/SCCM Collections for New Software Advertisements

· Create new packages for deployment to computers via SCCM

· Monitor advertisement deployments and troubleshoot failed installs.

· Perform Security Patch Management via SCCM and WSUS
· Inventory system assets via SCCM

· Build new computer images for deployment through MDT.

· Administer Desktop Operating system computer refresh project.

· Resolve Advanced Client connectivity issues.

· Create Management and Distribution Points and replicate packages to Sites.

· Use queries to capture system information with SCCM

·  Image laptops and computers via Desktop Deployment Wizard Interface ( DDWI)

· Troubleshoot and resolve failed client deployments 
· Use of AdminStudio to create custom packages for deployment

· Create custom collections for laptops, computers and servers

· Create advertisements in SCCM console.

· Assist Desktop Support with Desktop deployments and app installs

· Perform enterprise wide Operating System updates

· Install Laptop Encryption software via SCCM 2007 to over 500 machines

· Maintain inventory for new deployments to customers.

· Manage Distribution Points replicating packages to various sites

· Modify software packages in custom builds for SCCM clients

· Provide reports for software, hardware and license auditing.

· Troubleshoot and resolve Cisco VPN Client issues
· Create documentation for new procedures and tracking of IT resources.

· Resolve desktop issues with Windows Vista and Office 2007 products.

· Resolve user email problems 

· Troubleshoot Black Berry connectivity and user issues.

· Configure and assign new Black Berry devices.

· Perform software assurance audits with System Center Configuration Manager..

· Manage Go to Meeting sessions setting up and coordinating meetings with management.
· Audit and maintain IT Inventory for storage and deployments.

AEGON Transamerica Atlanta GA (03/07 to 11/09) 

System Administrator/ Desktop Architect/Desktop Support
· Administer backups for site using Symantec Backup Exec 11.
· Extensive use of Remedy Ticketing system to log resolutions.
OS Security Patching with WSUS and Shavlik.

· Vulnerability scanning with IP360, locating offending machines to patch or remove off network.

· Diagnose and resolve system alerts via Microsoft Operations Management Server.
· Create and deploy Images for Desktops and Laptops using SMS 2003
· Setup, configure and install SMS Management and Distribution Points

· Troubleshoot Package Deployments

· Administer NTFS Shares and Permissions.

· Administer User accounts, email, groups, and public folders.
· Administer Group Policy Objects.

· Create Reports and audit hardware and software with SMS 2003

· Create software packages for distribution via SMS 2003

· Troubleshoot office Network Connectivity problems.
· Lead tech on various projects, completing assigned task in the allotted time frame.
· Audit event and security logs for issues.

· Create Best Practices and new standards for issue resolutions.
· Troubleshoot and resolve issues with Microsoft Office Products.
· Setup, assign and support Black Berry and Black Jack devices. 

· Setup, diagnose and resolve wireless device connectivity issues.

· Assist remote users with Home Network configurations. 

· Repair Backup tape drives.

· Evaluate and write documentation for enterprise software projects.

· Support remote staff that connects via VPN.

· Support Video Conference equipment, setup and administer Video Meetings.

· Create whitepapers and tutorials for user community on new software implementations.
· Establish relationships with various Hardware/Software Vendors for support.
· Administer Enterprise Reporting and Document printing systems.
SAIC - Federal Air Marshals Service, Egg Harbor Township NJ: 
Jr. System Administrator (09-03 - 09-06)

· Administer Active Directory database of over 5800 objects 

· Troubleshoot Remote Access issues, VPN client and Secure Token, Access Manager. 

· Configure VPN Clients to use Secure Tokens.

· Use TCP/IP tools to diagnose, troubleshoot and resolve connectivity issues with clients.

· Create and Manage user accounts and mailboxes in Windows 2000 & 2003 Active Directory environment. 

· Reset passwords and deleted user objects.
· Perform audits on Access Control list for NTFS shares and Exchange Mail servers.

· Triage Software & Hardware issues for users remotely. 
· Use remote desktop and VNC to connect to users computers.

· Install, configure and troubleshoot Windows CE Smart phones and Active Synch software. 

· Administer Footprints software, adding users, groups, escalations, and new issues to be tracked.

· Group policy management 
· Triage problems with Exchange and Windows servers by monitoring Event Log
Studying for SCCM 2007 MCITP 

Studying for ITIL v3 Foundations
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