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	Ex·cel·lence: the fact or state of excelling
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After more than a decade of working primarily in short term “contract” employee roles, now searching for a full-time position; where my experience with a wide variety of platforms and servers while solving complex IT issues will increase shareholder value. Experienced in Windows Desktop/Server, Linux and Mac. Solutions Provider  
Select Accomplishments

· By creating an NT image and retiring Client Pro CN, saved the organization in excess of $ 211,000   
· Within a 3 month period, saved my employer over $ 85,000 in down time.          
· Facilitated efforts to enhance the IT Department Customer Satisfaction Score which then jumped from 30% to 92%.    

· Established and Managed a Helpdesk started from scratch 
· Creating 12 desktop and 11 laptop deployment images, enabling software and hardware issue resolution in less than 24 hours as opposed to purchasing new computers, averaging a $ 2,100 savings for each model over previous resolution methods.       

· Served as the sole site support technician for an 800 employee office while at the corporate technical center for the world’s second largest food manufacturer.   
Professional Experience

Pfizer ; Pearl River, NY/Madison, NJ
Desktop Deployment/Helpdesk Technician(Contract Position)                                 4/19/11 – 12/2011
       ●      Recruited to Redeploy IBM and HP laptops and Desktops for 2800 users.

       ●      Customer Oriented project for Novell to Windows Platform.

       ●      Desktop support for Hardware/Software and networking issues(Wireless/VPN)

       ●      Support for over 100 software applications in six departments
       ●      Ticket resolution using HP Openview- meeting SLA
Edutek Ltd; Mamaroneck, NY                                                                                             5/2010 – 8/2010
Network Administrator (Contract Position) 

· Hired for a project to create “ghost” images of desktops and laptops of computers in the

Yorktown and Irvington school districts.  

PsychoGenics; Tarrytown, NY                                                                                         11/2008 - 4/2010
Technical Support Specialist
· On boarded 35 PhD’s to company network. Required to respond quickly to unique hard-

ware and software customization requests.
· Served as a change agent when developing a rapport and educating department Team 
Leaders to become advocates for a new helpdesk implementation.

· Resourcefully leveraged quality open source software including Poke for trouble ticket 

tracking to keep IT expenses to a bare minimum.
· Played an integral role in developing and testing disaster recovery processes and procedures. Created “ghost’ images for 12 desktops and 11 laptops to enable faster recovery.

· Created a software standard to limit non-business related software from being installed, speed resolving software and hardware trouble tickets.         
· Migrated 250 computers from Windows XP to Windows 7. Upgraded 60+ computers with latest software versions.

· Assisted in auditing Lab computers with network port addresses. Created boot disks using WinBuilder to image drives and diagnostics. Created USB-based boot thumb drives to remove viruses and malware from infected PC’s. 

· Self-taught on McAfee ePolicy Orchestrator 4.5 to eliminate viruses on all desktops and laptops. Took the initiate to begin learning Debian GNU/Linux and Ubuntu. 

· Supported and maintained Spitfire decision file software for the Chemistry Department.       
Active International, Pearl River, NY                                                                                 3/2008 – 7/2008         

IT Technician-Helpdesk (Contractor for SoftWorks, Inc.) 
Project: IT Technician Support (filling in for an employee on maternity leave) at this international 

marketing and business solutions provider with over 10,000 employees.

· Helpdesk technician providing desk-side and phone/remote support.

· Rolled out 400 Dell desktops, laptops and Blackberry’s to corporate users.

· Installed 8 post-maintenance kits on HP printers. 
Columbia University, Lamont Campus; Palisades, NY                                                    2/2008 – 3/2008
IT Technician(Contractor for Access Staffing)
Project: MacBook image rollout for 60 scientists. 

· Utilized Leopard OS, VMWare and Bootcamp to complete installation of all Mac and Microsoft applications.

· Tested all systems and provided complete including software preference configurations and security settings for Safari, Firefox and Internet Explorer.

· Installed scientific programs to support Earth Observatory data analysis.

National Hockey League; New York, NY                                                                            9/2007 – 1/2008 
Help Desk Support (Contractor for Staffing Solutions USA)
Project:  Seasonal Helpdesk Support
· Relocated servers between buildings; installed and reconfigured the necessary software applications.  
· Fielded Helpdesk calls from 400+ NHL referees and teams regarding email problems, accessing team statistics, etc.  
Mercedes-Benz; Montvale, NJ                                                                                             6/2007 – 8/2007

IT Technician (Contractor for ASI)

Project: Assisted in relocating 500 users from six buildings to three during an interior building project.

· Responsible for utilizing the Trouble Ticket system to support employees with desk-side and phone/remote support.

Kraft Foods; East Hanover, NJ                                                                                           12/2006 – 6/2007
Desk Top Support/Network Consultant (Contract position for Spherion)

Project: To provide (sole) Helpdesk support for 800 employees at the Kraft Foods Technical Center.

· Completed repairs IBM desktops and laptops to include networking, wireless, VPN and printers.  Re-imaged computers when no other solution was viable. 

· Provided desk-side and phone/remote technical support.

ITS, Inc; Tarrytown, NY                                                                                                     11/2005 – 12/2006 
Desk Top Support/Network Consultant (Independent Consultant)

Project: Network Administrator/Field Technician
· Provide technical support to a chain of niche retail gyms with 47 remote locations as well as a cosmetics/perfume wholesaler.

· Took the initiative to research an inexpensive software solution to creating reports on an active directory site for presentations.

· Supported Cisco routers and SonicWall routers for all networking devices. 

· Built and configured servers.    

Kraft Foods, East Hanover, NJ                                                                                             7/2005 – 9/2005 
IT Technician (Contract position for SmartSource) 
Project: Exchanging 1,000 leased computers prior to lease expiration
· Contacted all affected employees, set appointments for computer exchange and efficiently transfer all data with no downtime. Accomplished objective with no problems and no loss of data.   
CompuLinx; White Plains, NY                                                                                              4/2005 – 7/2005

Help Desk/Network Engineer  
 Project: Handle incoming support requests from clients.
· Provided on-site support as necessary. Perform weekly maintenance to preserve hard drive space and remove old mail on the Exchange server. Utilize LANDesk to run reports or install updates on client’s computers.  

Omnicell; Mountain View, CA                                                                                             6/2003 – 1/2004

Technical Service Engineer

Project: Served as a tri-state Field Technician for equipment that dispensed medicine and medical products. 

· As required, completed all Operating Systems repairs. 
DCI Computer Contractors; White Plains, NY                                                                   9/2000 – 1/2002 

Lead Technician (Contracted to Malcolm Pirnie)

Project: Serve as the Lead Technician for Helpdesk and Desktop support.

· Provided Level 3 support. Supervised 5 IT professionals and supported 400 users at the main office; as well as 2,500 – 3,000 employees at other offices across the U.S.A.

· Supported server hardware and data Center for Windows NT/2000.

· Expanded the 4G limit on Windows NT server to accommodate the needs of a graphics group.  Project was completed under the time constraints set-forth by the company.

· With zero downtime, successfully built M530 Compaq servers and installed Windows NT 4.0 to 30 sites across the country. Project was completed within 30 days.   
Hudson Valley Financial Group; New York City, NY                                                                 1998 - 2000

Part-time Independent Consultant / Computer Consultant

Project:  Hired on an hourly basis as a local support technician to the New York City office as a more cost effective alternative to using remote support.                                                                 

 Education
· MCSE, CCNA, New Horizons, New York, NY

· Montvale Training Academy, various computer certifications, Montvale, NJ
· Associate Degree, Johnson and Whales University,  Providence, RI   
Technical Skills Summary

Hardware: 
Servers/Workstations: HP and Dell; Laptops: HP, Dell, IBM and MacBook, Printers: HP, Xerox Phaser and WorkCentre Pro; Personal Communications/Productivity Devices: Blackberry, Palm Pilot and HP iPAQ; Miscellaneous: Motherboards, Hard drives, Network Attached Storage (NAS), Tape drives, Network cards, Modems, Scanners, and Digital cameras
Operating Systems:  
Dos, Windows, Windows Server, Leopard, and Linux 
Software:  MS Exchange, MS Office, Norton Anti-Virus (Enterprise), McAfee Anti-Virus, Symantec Backup Exec for Windows, Ghost, PCAnywhere, Image Cast, Desktop Authority, Remote Desktop Protocol, Damesware Mini Remote Control and NT utilities, Remedy Assist in ADP, SQAD, Active-Directory, Landesk, VMWare Fusion with Windows XP Pro, Lotus Notes, IBM DB2, RAD, Adobe Photoshop Illustrator, Flex Builder, Microsoft Softricity, Firefox, Snagit, Trillion Basic, Acronis True Image, Blackberry Enterprise Server (BES), Poke, Linux, Adobe Acrobat, Adobe Reader, Statview, Spark, Winbuilder, VMware, McAfee ePolicy Orchestrator, Spitfire decision site, Citrix, Internet Explorer (IE)
Networking:  LAN, WAN, TCP/IP, DNS, WINS, DHCP, FTP, SMTP, SNMP, VPN, L2TP, HOSTS, IPX-SPX, NAT, VLAN, Telnet, 

Networking Hardware: Cisco Hubs, Switches and  Routers, Sonicwall, Watchguard                                         

	“During his time at PGI Barry was very helpful not only to me but our entire company solving any problem that occurred…Our experimental schedules were sometimes hectic and Barry always did his [best work] within our unique time frames. I would highly recommend Barry to any organization and feel that he would certainly be a great addition to your team. We will miss him! ”

Bill Alosio
Behavioral Research Associate
PsychoGenics, Inc.
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“I have worked with Barry in assisting me personally and the needs of my department at PsychoGenics.  Barry was instrumental in establishing and organizing an audit of all computers in the lab and this was an extension of his underlying appreciation for what our needs were. When things went awry Barry was consistently attentive to solving at problems at hand with a bottom-line goal of both a short term temporary fix and a long term solution. This approach has saved thousands of dollars… Barry’s absence is indeed noticeable as we are still adjusting to daily operations without his support.”
                                 Sam Malekiani
                           Associate Scientist
  PsychoGenics, Inc.
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"I highly recommend Barry Cohen. He worked for me at the Kraft Foods Technical Center. The building had 800 employees with Barry as the only Site Support Technician performing the (EUC) End User support function. I was very impressed on how he handled the volume and variety of the tickets…it saved us a lot of money. I received good feedback about Barry and was very happy with his work. If you have any questions feel free to contact me.”                                          
Steve Stocker

Technology Account Manager
                   Kraft Foods Account

               HP Enterprise Services
[image: image2.jpg]



“Without reservation, I highly recommend Barry Cohen for employment in an IT position…Out of 3 techs that Barry came in with, Barry was the only one who consistently surpassed the 3 PC goal per day…and for the duration of the project he actually outperform the combined total of his 2 remaining peers. He was exceptionally resourceful and efficient in managing his time and scheduling his appointments.  From of quality of work standpoint, Barry completely understood and admirably performed the task at hand…his overall grasp of technology is just one reason I can unequivocally recommend Barry for employment. ”   

                                     David Monks
 Technical Lead/Project Manager 
Kraft Foods North America  

“Barry was employed for a year and a half as a Technical Support Specialist at PsychoGenics, Inc. From the very first day of his employment he was always a punctual and hardworking individual who was always eager to do a good job. He always had a helping hand for anyone and learned a lot while interacting with users at all levels if this organization. I am hopeful that his experiences will server your organization well.”   

                                           Jai Ragoo

                                        IT Manager

  PsychoGenics, Inc.
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“I had the pleasure of working with Barry as part of our technical team. Some of our clients have multiple offices which Barry was able to network by creating a private virtual network…Barry was to solve difficult problems. Barry was a dependable employee, always on time and always willing to stay late to get the job done. Without qualification I recommend Barry as a reliable and skilled technician. ”   

                                      Evan Steele
                  Chief Technical Officer
                         SRS Software Inc.

	

	
	


