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(T) 630-605-8951    (Alt) 815-886-4203    (E) bdedi@comcast.net
Summary of Qualifications
A senior, multi-talented professional, with deep technological expertise and diverse

experience in all areas of Information Technology. Demonstrated success enhancing

business performance in the areas of operations and workflow, material design, application and performance metrics. Proven track-record in reducing downtime and project costs,

while increasing productivity through the use of refined project management discipline, structured problem solving, strategic thinking and technology. Excellent capacity for

learning and adapting to new products, markets and technology. Talented in all aspects of complex system implementation, end-user support, operations, network administration and platform migrations. Firm grounding in legacy and cutting edge software.

Areas of Specialization
Software / hardware support

Technical equipment installation

Design & engineering evaluations

Regulatory compliance

Testing / troubleshooting operations

Research & development

Implemented proof of concept systems for product evaluations

Hardware and software purchase evaluations

Quality assurance & control

Experience
2006 - 2011
Tellabs Operations, Naperville, IL

Lead Systems Engineer
In 2006 was promoted to Lead Systems Engineer with broad responsibilities with minimal supervision

Worked closely with vendors to ensure correct hardware and software configuration in order to deliver the best solutions for users at the lowest possible cost

Implemented Shavlik Netcheck Protect (server patch management solution) on all servers globally. Researched and selected this software package which allowed the company to push patches to the servers as needed with minimal service interruption thus maintaining user productivity

Contact and point person for Sarbanes/Oxley auditors; generating reports as needed and responding to data and process inquiries bi-annually

Liaison between Windows Server team and backup team

Provided comprehensive support for global operations. Issues addressed included but

were not limited to patch management, server support and backup administration

1997 - 2006
Tellabs Operations, Naperville, IL

Senior Systems Engineer
Led desktop support and the migration of Macs to a complete PC environment

Responsible for backing up entire system of both Windows NT and Novell servers

Transitioned into a complete Server Support Role

Oversaw daily operations of the Data Center which supported 8000 employees and over

$3 Billion in revenue at its peak.

Created Server specifications for projects, obtained quotes for the servers and after the

purchase, installed and integrated them into the Data Center

Bill Dedi Cell – 630-605-8951

Select Project Achievements
Implemented and maintained a cluster configuration of Symantec Enterprise Vault for

Exchange, developed to provide users with unlimited mail storage. Messages were vaulted off the mail servers once criteria were met. Vaulted over eight hundred gigabytes of mail. Product was utilized by over four thousand users

Implemented and maintained a complete Symantec Enterprise Vault System for file servers, which allowed reduction of the amount of data on servers saving substantial financial resources on backups and disc usage. Vaulted over one and one half terabytes worth of old data. Product was utilized by every server that was configured to access it, with a server count of twenty

Purchased, setup and configured a remote backup solution for our sales offices. Utilized Symantec Puredisk. Successfully backed up four sales offices at one time. Over two terabytes of data were drawn back to headquarters and were kept out of harm’s way if there were issues at the sales offices

Built the SQL Server 2005 production and development environments. Production was a

four node cluster system with twenty- two instances running on it. Developed and built a two node cluster environment for the development systems with twenty-two instances as well

Consolidated Data center – Relocated the old data center comprised of 50+ servers from Bolingbrook to our new headquarters in Naperville. Then combined six additional server rooms from offices around the Chicagoland area into the new data center; creating the corporate data center for the globe. Designed and integrated a way to access the servers from both the data center and local desks, allowing up to four individuals to access any

one of the sixty-four servers connected to the switch. This was further leveraged by

using a security broker device that limited access based on Active Directory groups and login information

Completed backup environment overhaul replacing nine tape libraries with one physical and a virtual tape system. Per the request from Quantum, I spoke at their sales channel meeting to provide insight on how the implementation of their technology saved

$250,000 for Tellabs. Also offered guidance on how to capitalize on similar implementations for their customers

Assisted in the building of four complete VMware server farms that housed 56% of existing servers of the 500 plus servers

Migrated from Novell 3.12 to Windows NT 3.51 to Windows NT 4.0 to Windows 2003 then

Server 2003 and most recently Server 2008

I was dispatched to various offices around the world to implement multiple technologies such as, but not limited to, file servers, backup systems, and electronic mail systems. I was sent because I had an integral knowledge of each of the environments being put in place and I could handle any additional issues that came up

Specialized Training
Symantec Enterprise Vault 8.x-9.x - Maintain & Troubleshoot

VMWare 3 Install and configure 3.5

M832: System Administration for Microsoft SQL Server 7

M1560 Updating support skills from Microsoft Windows NT 4.0 to Windows 2000

MOC2400 Implementing and Managing Microsoft Exchange Server 2003

MOC2277 Implement Manage Maintain MS Windows Server 2003

MOC2778 Planning and maintaining a Microsoft Windows Server 2003

Awards
2009 - Information Technology Leader Award, Outstanding Customer Service

2007 - Information Technology Winning Spirit Award

