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                                                                         917-657-1440

                                                           Bobby.barnabas@yahoo.com

OVERVIEW

· Over 10 years of experience in the IT Industry, specializing in server/desktop and helpdesk support
· Supported various trading floors and trading applications.(Bloomberg, Reuters, FactSet, ILX, Instinet, Charles River, Etc.)
· MS office suite /97/2000/XP/2007 and other MS office products

· Novell Netware, Windows 95/98/ NT/ 2000/XP/vista/2007, Mac OS 8.5/8.6/9.0 support
· Provide systems administration on all messaging products and clients of Notes/Exchange 5.5/2000/2003/2007/2010
· Deployed images using the various deployment tools for 2000, XP, 2007 rollouts
· Utilized ArcServ 2000, Veritas backup exec, E-Vault SunGuard for server backups
· Provide customer service support for the executives and high level personnel

· Configure, Installed, Maintained and Administered PDA’S, Laptops, Blackberry, IPAD’S and other handheld devices
· Setting, bridging video and Audio conferences over MPLS /ISDN for international and Regional offices through Tandberg
· Configured and administered user accounts through CCM 8.0 and Unity Connection 8.0

· Setting up new user on Cisco 7970/75 phones and user accounts  on the call manager and voice mail

· Set up static phones for the Executive admins with expansion module and configured intercoms and executive lines
Employment History

Legg Mason/Permal Group           



                                     07/2007 – Present 

Senior Support Analyst/Executive Support

· Provided enterprise wide support for users and executives which included international and regional offices

· Administration and maintenance of user accounts and groups/shares through active directory

· Supported all the hardware including servers, desktops, Xerox copiers, printers, mobile products(Blackberry, IPAD’s, and other PDA’s)
· Created and maintained images through Norton Ghost and Sys prep the PC’s and laptops

· Supervised and assignment of all the tickets through TMS which included international and regional offices
· Set up video and audio conferences through Tandberg bridging international and regional offices

· Provided support for Cisco model phones 7970, also created users through CCM console and voice mail through Unity.

· Setting cross cluster extension mobility for visitors from international and Regional offices

· Involved with various projects including add, moves and changes
· Implemented and supervised enterprise wide rollout from Windows XP to windows 7 64 bit

· Set up static phones for the Executive admins with expansion module and configured intercoms and executive lines
Sapphire Tech @Charles Schwab            



                            04/2005 – 04/2006 

Senior Trading Floor/Executive Support
· Provide executive-level technical support for senior officers and traders at Schwab/US Trust Offices and off-site locations

· Administer Blackberry Enterprise servers which include user adds and deletions, Enterprise activation, and Server management tasks

· Support trading desk applications including Bloomberg, Charles River, Reuters, Multex, ILX, Baseline, Instinet, Factset and proprietary applications etc.
· Manage various projects including Windows OS upgrade, Blackberry server migrations, Blackberry device upgrades, User account migration

· Administer user and computer accounts in Windows Active Directory
· Migrated traders and trading applications to Windows XP platform

· Provided support for mobile products (IBM laptops and Blackberry, Pda’s, Tablet PC’s)
· Monitored service request and trouble tickets through remedy
· Configured citrix client and VPN for remote access.
TEK Systems @ SG Cowen                                                                                                               01/05 – 04/05
Trading Floor support

· Supported users on the trading floor using variety of trading applications

· Migrated traders to windows XP platform 
· Scheduled and deployed updates and patches through Altiris and applications through marimba
· Worked closely with the testing department for application testing

· Provided support for all add moves and changes on the trading floor

· Supported various market data applications

· Worked on various applications (Reuters, Bloomberg, ILX, Autex, Factset, Instinet, Fidessa, etc.)

· Upgraded Bloomberg and set up multiple monitors for the traders

· Worked closely helpdesk for any escalated issue

· Supported various in house applications and databases

· Provided support for all the mobile devices (Laptop, PDA’s, Blackberry, Tablet PC’s, Etc.)

Princeton Information @ JP Morgan Chase                                                                                    10//04 – 12/04
Systems Engineer
· Deployed and migrated existing WinNT 4.0 servers infrastructure to 550+ Win 2000 servers at 480 remote site locations using Novadigm Radia server solution

· Migrated 12,000 WinXP desktops from WinNT 4.0 workstations at 700 remote site locations using Radia Novadigm Radia server solution.

· Implemented patch management solutions using Radia Patch Manager to ensure systems security, reliability and stability

· Troubleshoot multi-servers and validated servers and workstations.

· Supported clients with any issue due to the rollout

· Implemented servers in the active directory and set up GPO’s

· Provided hands on support for Lotus Notes.

Venturi Partners @ New York Life Insurance                                                                                  05/04 – 10/04
3rd Level Support Specialist

· Support clients from various departments of the company

· Troubleshoot all the escalated tickets that were assigned through remedy

· Build and create images for workstations and laptops

· Image new PC and Laptops through software distribution product called CCM

· Install latest security patches and updates on the workstation and PC

· Support remote and mobile users

· Support various PDA's and Blackberry

· Provided support for the executives and VP's of the company

· Support MS Office and other business applications
Venturi Technology Partners @ Goldman Sachs                                                                             09/03 – 03/04
Systems Engineer
· Provided hands on support for the enterprise wide Windows XP rollout

· Planned, scheduled and deployed the rollout

· Familiar with Active Directory structures and Administrative Tools

· Assisted various departments with testing applications and updated images

· Deployed images using Altiris and applications using Marimba

· Supported users on the trading floor using variety of trading applications

· Provided support for market data applications

· Provided support for the wireless users

· Wrote documents and procedures for various project

· Supported remote users nationally and internationally

· Supported various in house applications and databases.

AOL Time Warner Book Group                                                                                                           12/02 – 09/03

LAN Administrator / Support Supervisor

· Managed Novell and Windows 2000 servers 
· Supported Windows XP desktops and laptops on local and satellite offices for 1200+ users
· Implemented security standards for all the desktops and laptops

· Configured Norton Antivirus server

· Supervised six desktop support techs and two help desk analyst

· Assigned and prioritized daily support calls and daily operations

· Managed upgrades, installations, adds, moves, and changes for all the users

· Planned and executed ongoing and upcoming projects and rollouts

· Followed up and escalated all the outstanding calls and issues

· Wrote documentation, checklist, standards and implemented procedures

· Conducted daily status meeting with the techs and manager to go over the tickets and issues

· Ensured highest quality control and service for all the users

· Actively involved with hardware and software request for various departments

UBS Warburg                                                                                                                                       08/02 – 12/02

Systems Engineer / Project Lead
· Provide Support for the enterprise wide XP rollout

· Deploy images using the Experian agent

· Deployed over 5000 XP desktops and laptops

· Resolved any technical issues relating to the XP rollout

· Helped out with other ongoing Blackberry and Exchange rollout

· Provided technical support to the helpdesk and desktop support on the XP rollout

· Planned and executed installations, adds moves and changes

· Conducted daily status meetings and provided reports to the managers

· Rollout of PC’s on the trading floor

· Supported Market data applications

· Worked with the network administrators on the remote users support

· Configured citrix clients and VPN for remote support

· Implemented security standards for all the server, desktops and laptops

· Configured and installed Oracle and SQL clients 

· Provided support for the all the networking issues on the client side
Quest Diagnostics                                                                                                                               01/02 – 08/02

Win2k Administrator / Rollout Project Lead

· Provided end user technical support for resolution of any issues due to the rollout

· Large scale Rollout support on Exchange 5.5 to 2000 and Outlook clients from 95 to 2000

· Administration, implementation and support of all the mobile products including Laptops, PDA’S and other wireless devices

· Provided high quality support for the MS office Suite and various in house applications and SQL databases

· Developed Windows 2000 desktop and laptop images for enterprise wide rollout

· Facilitated timely installation and maintained high level of customer satisfaction

· Developed standards for all hardware, software and document formats resulting in savings and greatly improved communications and ease of maintenance and training

· Worked with software vendors to resolve technical issues in production environment

· A complete re–write of the project/process manual which included: – formalizing the project structure into phases – development of workflow diagrams – QA/QC checklists – reviewing sign–off processes and documents, etc

Home Box Office 
12/00 – 01/02

Win 2K Administrator / Project Lead

· Provided support for the MS office suite and variety of in house applications and databases

· Project planning and implementing upgrades and rollouts

· Implemented security standards for all the servers, desktop and laptops

· Managed and supported all the laptops, PDA’S and all the mobile devices

· Strategic implementation of Remote access, including VPN, SMS, Citrix and terminal servers

· Migrated Users from Windows NT to windows 2000 and from Mac to Pc

· Coordinated with various departments for testing applications on windows 2000

· Managed 10 Techs for implementing upgrades and rollouts for diff –diff. Projects

· Coordinated with other departments for problem solving, scheduling rollouts and installing applications as required by departments/ projects

Draft Worldwide
09/00 – 12/00

System Administrator /3rd Level Support

· NT Administration (user accounts, permissions, profiles, etc.) and desktop support for windows server and in house applications. Desktop/application support leads for any technical issues

· Managed and supported all the laptops, PDA’S and all the mobile devices

· Provided 3rd level support for both PC and MAC platform

· Project planning, implementing upgrades and rollouts of various applications and databases

· Maintained and implemented security policies for all the users

· Creating Image for the dell PC’s and laptops using Norton Ghost

HBO/Volume.com
          10/99 – 09/00

System Administrator /3rd Level Support

· NT Administration (user accounts, permissions, profiles, etc) and desktop support for MS Office Suite and other applications

· Supported MS Exchange and Outlook issues (resolved mail formatting, assigning delegates, file associations, mailbox size management, mail merge, etc.)

· Built NT Servers, Exchange serve, Print Servers, Workstations, and laptops

· Provided support for wireless devices and PDA’S

· Error message resolution; debugging and editing Script files, Registry entries, ODBC, Dr. Watson errors, Run–time, and Memory errors

· Maintain and monitor updated service packs, and fixes to NT Servers
· Project planning and implementing Windows NT 4.0 upgrades/ rollouts, and other application rollouts

· Network troubleshooting including user authentication, remote access and network printer issues

Estee Lauder
08/99 – 10/99

1st Level Desktop Support

· Provided desktop support for MS Office, Outlook 97/98, Windows 95/98/ NT, and Novell environment

· Supported over 500 users on assigned floors

· Supported various financial and oracle applications

· Configured laptops and desktops for various remote applications such as Win Frame, Data warehouse, AMAPS, IBM Reflections, etc

· Configured user for various e–mail packages such as Ms–Mail for Intranet mail and Outlook for Internet mail. Configured Outlook through Exchange

· Provided support for wireless devices and PDA’S

education

AS in Computer Science, 1989
LaGuardia College
Currently enrolled in training for CCNA (Voice) and CCNP

