
CARL SICKLES

37 Spring Street ( Mount Kisco NY 10549 ( 914-450-8500 ( Email carls@lanline.com

Objective

Obtaining a position utilizing business competencies and inter-networking skills within the IT industry.  Skilled team player working effectively with the business while teaming with multiple support teams in support of senior management objectives.  I have proven disaster recovery technical competence in client-service relations with fortune 500 companies.
Experience


February 2009 to June 2011   American International Media 

White Plains, NY

     Responsible for daily operations and client connections to the network.

· Responsible for windows 2003, Exchange server, and blackberry server network connectivity. 

· Maintain Dell windows servers and remote users connections.

· Build workstations for users.

· Configure Blackberry for users.

· Fix network printers and networking issues.

· Setup network printer and fax machines.

· Configure and setup Sonicwall firewall for new locations. 

Aug 2005 to Aug 2008


EMC





Berkeley Heights, NJ

Network Specialist / EMC Proven Professional

Account management of customer needs steady state production environments.  In charge of maintaining production EMC hardware and developing future capacity requirements for clients.  Installed and configured new and existing EMC equipment.

· Worked with client Project Managers and EMC Sales team to architect proper load balancing with hardware solutions for client’s future growth and expansion for data storage requirements.

· Provided though leadership in promoting cutting hardware technology for client storage requirements, 
such as latest EMC equipment.

· Field hardware engineer traveling to many large client sites installing and resolving hardware/software 
issues for EMC Symmetrix, Clarion, Celerra, Centera and CDL (TAPE LIB) Cisco/EMC/McData Fibre 
Channel Directors.

· Worked with EMC storage management software such as Navisphere Manager, Centera Viewer, Trained 
in EMC NetWorker backup/restore software in conjunction with CDL/EDL to simulate backups and tape devices.

· Clients instilled trust and confidence in my abilities and I was seen as part of their team.


June 2000 to Aug 2005

           IBM



   

         Sterling Forest, NY

           Network Integration Specialist 



Responsible for customer service and support of Disaster Recovery exercises for IBM Business Continuity and Recovery Services.  Provided clients with a full range of recovery capabilities and options in  actual and mock IT disruption strikes.  I have developed a full understanding of e-business and how to maintain IT operations within many complex recovery environments.

· Network setup/teardown and support of client LAN/WAN Networks. Experience in complexities of various computing hardware, peripherals, telecommunications and operating systems facilitating multi-vendor IT recovery solutions.

· Provided rapid response recovery of hardware and software failures in both routine and emergency situations. Diagnosed, configured and installed multi-vendor networking products.

· Planned weekly and quarterly maintenance schedules and documented troubleshooting histories.  Adherence to rigorous internal standards and processes.

· Installed over 300 Windows servers and workstations to establish LAN/WAN connectivity.   Configured hardware, IBM, HP and COMPAQ. Implementing complex RAID, load balancing, clustering and operating system configurations on servers.

· Configured Storage Area Network fibre channel director zoning using CNT/Inrange FC9000 and Cisco MDS 9500 directors.  Also provided fibre channel connectivity configurations using various SAN disk using IBM Shark/EMC frames and multi-vendor tape libraries.

· Knowledge in managing and supporting LAN/WAN networks with Cisco routers and Cisco Catalyst switching. Adept in troubleshooting T1/T3 and Frame Relay circuit connectivity.

· Understanding of TCP/IP, IPX/SPX and SNA protocols over various Network topologies. Supported Network infrastructure for multiple platforms such as: Mainframe, AS400, Open Systems, and Intel.
SKILLS

Network Hardware:  Cisco Routers 7xxx, 3xxx, 2xxx Series, Cisco Catalyst 6509, 4006 switches.  DAC's switch, multi vendor CSU/DSU, ISDN/analog modems, sniffers, fluke testers and Telenex matrix/channel switch.

Storage Area Network Hardware:  CNT/Inrange FC9000, Cisco MDS 9500, IBM 3584 lib, IBM 3494 lib and STK L700 libraries.

Intel Hardware:  IBM, HP, COMPAQ servers, IBM workstations and various HP printers. 

Operating System:  VMware 4.x, 5.0, Microsoft Server/Workstation NT 4.0, 2000, 2003, 2008, XP, Vista, Active    Directory, Mac OS X and Novell 4.x, 5x, 6x.
Software:  Lotus Notes, Microsoft Office, Cisco Works 2000, and Symantec Ghost imaging software.
PROFESSIONAL EDUCATION

11/2011 -Vmware vSphere 5, Cisco VOIP, Computer Penetration Testing

10/2011 - Microsoft Exchange Server 2010, SQL 2010

05/2011 - Cisco CCNA

05/2011 - Computer Forensics 

09/2006
- EMC Networker Administration Unix/Microsoft EMC Network Command Line Reference

12/2005
- NAS Operations and Management




12/2005
- Clarion Performance Workshop




12/2005
- Celerra NS Series 

12/2005
- SAN Extension over IP

11/2005
- Centera Integration and Configuration


11/2005
- EMC Connectrix MDS 9000 Series Switches/Directors


11/2005
- Connectrix M Series Workshop





10/2005
- EMC Technology Foundations 





10/2005
- Symmetrix Series Core Curriculum Workshop



10/2005
- EMC Connectrix MDS 9000 Series Multi-Layer Switches 


10/2005
- Basic Open System Host Workshop Accessing Disks through Windows 2003, SUN, HP, Linux and AIX

EDUCATION
Westchester Community Collage – Working towards a Bachelors Degree in Computer Information System, Computer Forensics, and Computer Science.

Volunteer
Fireman Mount Kisco Fire Department, Mount Kisco (2004-Present)

US Military
United States Marine Corps 1988-1991
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