Chuck Stanley

1180 Macedon Center Rd

Macedon, NY 14502

Home: 585-698-4965
Chuck.Stanley70@gmail.com
Customer focused, energetic, self-motivated professional with extensive experience in desktop support, network engineering and network management and telephony.  I am currently seeking a position in an Infrastructure/Technology role that will allow me to use my skills in supporting the customer and business needs.

Technical Skills:

Operating Systems Windows NT 3.5, 3.51, 4.0, 2000, 2003, 2008 server, Windows 7, Windows XP Home and XP Pro Windows for Workgroups 3.11, Windows95 with Plus Pack, Windows98, Microsoft Certified, Linux, VMWare  

Backoffice Products:

Microsoft SQL Server 2000, 6.5,7.0, SMS 1.2,2.0, Exchange server 4.0, 5.0, 5.5, 2003 MS Mail, Outlook, SNA Server, Cluster server for NT, SQL, Exchange, EDM, EMC software.  

Networking:

Cisco IOS 11.0, 12.0, Cisco Switches, Routers, 3Com Switches and Hubs, Netgear Switches and Hubs, Certified SonicWall Administrator.  

Storage:

EMC's complete line of storage products, EDM, Connectrix, Celerra  

Telephony:

Shoretel VoIP Certificate of Completion for Installation and Project Management, Allworx PBX Certified, Avaya, Avaya CMS, Cisco Call Manager 4.0, Cisco UCCE 8.x
Experience:

Concentrix - Rochester, NY 


          
                                 4/10/08-Present
IT Site Manger – Rochester, NY/Hunt Valley, MD
· Manage daily operations and support facilities Information Technology needs including
· Manage of employees in both locations including reviews, developing a training schedule on a individual basis for employee growth and development.
· Working knowledge of Telecom, data networking, analog and digital voice technologies (T1/PRI, NLAN, MPLS). 

· Analyzing and resolving Windows Domain & Workgroup network issues 

· Configuring and troubleshooting Static/DHCP/PPPOE for LANs and WANs.

· Migration of three (3) Class C networks to a single Class C subnetted IP scheme including the migration of firewall, websites, and VPN’s

· Designed Telecommunications plan that reduced the global telecommunication expense by more than 45% and saving more than $300,000 annually

· Lead Project Manager for Active Directory migration for the entire US, Costa Rica, Nicaragua, and UK.

· Consolidation of network devices reducing expense and increasing network performance

Allworx - Rochester, NY


  
                                          2005-2008
Technical Training Manager

Plan, Develop, coordinate and deliver technical/functional programs/workshops to Allworx Channel of Resellers. Content is developed independently or working with colleagues. Provided timely development and delivery of course instruction, classroom activities and execution of course evaluation, with emphasis in the area of data and voice communications. Competitive reviews of other IP PBX systems that are in the same marketplace as the Allworx product line. 
·          Ability to handle clients professionally during all interfaces 
·          Supporting customers from a help desk environment 
·          Experience in problem analysis and resolution of software problems 
·          Proven ability to function in a self-directed environment 
·          Strong technical and analytical skills 
·          Strong understanding of Ethernet, TCP/IP routing, network packet analysis tools and configuration 
·          Develop and execute the delivery of new and established technical, data-centric training programs 
·          Review current training technology, tools and process flows quarterly and provide evaluation and requirements for future enhancements 
·          Sales support to help resellers and end users select, optimal installation configurations in a complex network environment. 
·          Experience configuring Digital Services & Equipment (TDM circuits, routers, modems and VPN) including Local Area Networks, hubs, switches, gateways, VoIP, IP Addressing, Internet Services. 
·          Working knowledge of Telecom, data networking, analog and digital voice technologies (T1/PRI). 
·          Understanding of VoIP Technologies, including Protocols, Codecs, QoS, RTP Streams. 
·          Experience migrating customer web hosting and email along with SMTP/PoP3 server client configuration. 
·          Analyzing and resolving Windows Domain & Workgroup network issues and experience with SMB/CIFS file systems. 
·          Configuring and troubleshooting Static/DHCP/PPPOE for LANs and WANs. 
·          Experience in analyzing the competition 
·          Ability to contribute by editing/improving technical and user documentation

Kriterium - Rochester, NY                                                                                     2005
Systems Engineer

Working with small to medium size business to ensure that thier Network, server, desktop and phone systems are functioning correctly, are up to date on patches.

Maintenance of ShoreTel VoIP phone systems, Migration from Linux to Small Business Server 2003, Installation and configuration of IPSwitch email, Migration from Exchange 5.5 to 2003.

Consultant - Rochester, NY                                                                                        2004

Working with various companies on short term basis to install, configure, maintain Windows 2000, XP, 2003 servers running Active Directory Services, HTTP, FTP, Telnet.  

Maintenance of Exchange 2000 servers ranging from adding users, enhance server performance.

Maintenance of SQL Server that included adding databases, setting up reports, adding users to SQL Server.

Diagnosing network problems on switches and routers, upgrading network with switches and routers.

EMC - Rochester, NY





   

   2001 - 2004

A $6B world leader in information storage systems, software, networks, and services

Implementation Engineer

Technical lead on several large customer engagements, simultaneously, implementing EMC's Enterprise Backup, Enterprise Storage and Enterprise Backup and Restore solutions.  Project Management included milestone achievement, risk mitigation, project planning and on-time task deliverables.

100% track record of leading large engagements to an on-time, under budget successful completion.

Received Company wide award for repeatedly bringing customers back online from failed equipment within 72 hours of non-EMC hardware failure.

Trained and certified on EMC equipment for external storage and Enterprise Backup and restore.

Trained and Certified in PMI (Project Management Implementation) standards.

AGT - Rochester, NY







1999 - 2001

A $600million company that dealt with digital imagining and web hosting

Infrastructure Engineer

Managed $1.5 million AGT data center upgrade and room expansion.

Planned and architected UPS, electrical, fire suppression and HVAC systems, migrating from a non-managed to a switched 100/gigabit Ethernet network, and standardizing on Compaq redundant servers running Microsoft Backoffice suite and Cisco Internetworking products.

Network Operations Manager/Senior Network Administrator

On site Engineer managing 50 Intel and UNIX servers and a complex fiber telecommunications backbone (Fractional T1's, Dual T1, OC3, multiple switches/hubs).

Reengineered network infrastructure to support high availability for some of our largest customers, including:  Wal-Mart, Fuji Film, Ritz Camera Stores and Sears Portrait Studios consumer online photo e-commerce websites.

Built and implemented first 24/7 Network Operation Control team.

Western New York Computing Systems - Rochester, NY
                        1996 - 1999      

Systems Engineer

Planned and implemented the migration of 2000 clients onto an NT Workstation platform.  Result of implementation was a 45% reduction of desktop support calls to helpdesk.

Reduced IT operating costs for Database licenses by 50% by moving internal applications onto a redundant SQL Server environment.

Increased network performance by 25% by eliminating several Novell/OS2 Warp networks and migrating company to one single Microsoft NT Platform.  Migration also reduced IT operating costs by 65%.  Move also included the migration from a Token Ring to an Ethernet WAN/LAN.

NT Network Administrator

Principle administrator for the Windows NT 3.51/4.0 enterprise wide network

Created and lead a training program on the use of Exchange Client and Outlook

Engineered a solution that would allow Windows NT 3.51/4.0 to work with Novell 3.12 and 4.1 networks

Systems/Network Administrator

Provided analysis and recommendations for deployment of commercial applications, network security and network topologies.

Provided guidance and troubleshooting support to internal customer base on 16/32 bit applications, device drivers and network access.

Software Developer

Developed a real estate and contract sensitive tracking program that would cut human resources and overhead between 25-30%.

Designed an installation program using Install Shield 

Instrumental in maintaining and upgraded a Debit Memorandum program that was developed in Microsoft Access.

Charles P. Baylis Assoc. Inc. - Rochester, NY                                             1994-1995                 

Network/Software Administrator/Developer

Developed a Microsoft Access program to track inventory and sales for a large Construction company.  Program decreased workload of human resources department by 40%.

Provided Network and system support to independently owned companies in the greater Rochester area.  Required work included managing Windows for Workgroups platform and Novell networks.

Key member of Infrastructure support team that focused on supporting Commercial Software applications such as Microsoft Works and Lotus123.

Education:

Cisco Certification Course



  


July 2011

Community College of the Finger Lakes  Canandaigua, NY


2003

· General Studies and Life Sciences

Alfred State University

Alfred, NY



1993-1994

· Computer Science Associates degree program

