[bookmark: OLE_LINK4][bookmark: OLE_LINK5]Cruz Arrington
5250 Argyll Lane, Douglasville, GA  30135    Email: supadope45@gmail.com    678-404-0212 Mobile

Key Strengths
    * Highly competitive, self-starter who is organized disciplined, and goal oriented.
    * Excellent communication skills demonstrated by ability to work with people of diverse backgrounds.  Listen to determine needs of customers before offering a solution.  Quickly establish a rapport with customers.
    * Experienced in providing written and oral presentations.  Resourceful, committed, versatile and adaptable.
    * Welcome the challenge of solving problems.
    * Strong operational process improvement background through effective cost reduction, tactical planning, productivity gain, and revenue growth strategies.

Professional Experience
[bookmark: OLE_LINK8][bookmark: OLE_LINK6]Cbeyond Inc (2009 – 2010) Atlanta, GA
[bookmark: OLE_LINK7]Smart Start Rep
Provided a second layer of support to the Smart Start team field personnel and worked directly with customers on the installation and set up of Cbeyond’s product suite. Used a variety of tools to assist with application setup and provided desktop support for DNS related products and procedures. Acted as a primary point of contact for field representatives and acted as a liaison between departments to resolve questions and issues quickly. Responsible for systems administration and technical support. Administered and supported, 
FreeBSD, Windows NT/2000/2003, AD, Ldap, IIS, Apache. On a manage hosted environment.
[bookmark: OLE_LINK10]Cbeyond Inc  (2006 – 2009) Atlanta, GA
[bookmark: OLE_LINK9]DNS Engineer
Assisted customers in the migration of their domain services.  Managed DNS records, transfers, email, and web hosting. Was a subject Matter Expert in DNS, Hosted Exchange configuration.  Displayed exceptional practical judgment and memory for details used my project management skills to develop processes in which it added to Cbeyond risk management, and team management goals. Also performed Network Operations (NOC) Duties, which included, server and network monitoring, and creating global meeting for all mission critical issues. Also created technical documentation when required.


[bookmark: OLE_LINK12]Kudzu Interactive (2005 – 2006) Atlanta, GA
[bookmark: OLE_LINK11]Project Manager/Software Development
Managed the development and deploying of an online restaurant ordering system using overseas assets. . Worked closely with other product managers and developers to meet milestones and budgetary constraints. Participated in scheduled product testing to assist development staff in identifying potential bugs and/or performance issues related to new features or service upgrades. Played a significant part in the training of the customer service and sale staff. 

[bookmark: OLE_LINK14]Jason McClelland Attorney at law (2003-2005) Atlanta, GA
[bookmark: OLE_LINK13]Office Manager /Pre-Closer
Reviewed preliminary reports/ commitment and advised customers of defects and requirements for issuing a title insurance and assisted in clearing stated defects.  Reviewed all related real-estate documents to ensure clearance to close.  Maintained ongoing communication with clients throughout the closing process. Maintained the ability to comprehensively understand and explain legal documents: closing statements and other related closing documents. Preformed administrative duties/additional duties as requested.

[bookmark: OLE_LINK16][bookmark: OLE_LINK2]SNET Broadband  (2000 - 2002) Atlanta, GA
[bookmark: OLE_LINK15]Project Manager/Product Delivery
Managed the installation of line of sight microwave high-speed Internet service for high-rise and business customer for the downtown Atlanta customers.  Created policies and procedures to meet HOA expectations of the bylaws to insure a smooth relationship of the tenants and building owners.  Worked closely with marketing on new product ideas.  Created procedures on testing and delivery of new service offers.

Alltel Communications (1995-1999) Augusta, GA
Technical Manager 
Operated the only level 3 technical shop in the South Carolina, managed 4 technician.  I ran the day-to-day operation of the shop, oversaw the repair, and installation of cellular phones, provided training to the technicians.  I was able to turn around a shop that was losing money to one that was operating in the black within 4 months. Reported directly to the District manager. Gave monthly progress reports written and oral presentation to senior leadership.


Education
New York University – New York, NY
Bachelors of Political Science
1992 – 1995
Strayer University
MBA Project Management
2010 - present

Certifications & Achievements
[bookmark: OLE_LINK17]Associate Project Management Certificate Program (Currently Enrolled)
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