DANIEL J. FOX
1216 Bidwell Street – Saint Paul, MN 55118

Phone – 612-889-0404

e-mail: danfox1971@hotmail.com 
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SENIOR NETWORK ADMINISTRATOR / NETWORK ENGINEER
I am an experienced computer network support professional skilled on many different hardware platforms, operating systems, applications, and networks. I am recognized for excellent troubleshooting skills, creativity and excellent customer service. I also have the ability to function well within the team or on my own with little supervision. I have excellent written and communication skills and a strong desire to learn.

Core competencies include:

	· Microsoft Windows Server 2000, 2003, 2008 Administration
	· Microsoft Exchange 2003/2010 Administration


	· MOSS 2007 Administration, out of box Development

	· Cisco ASDM VPN Administration
	· Microsoft Server/Workstation hardware/software upgrades/repairs
	· Documentation of hardware/software configurations

	· Support/training current employees
	· Coordinated 3rd party service consultants/vendors for planning and maintaining WAN/LAN environment when needed
	· Assisted VMware support
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PROFESSIONAL EXPERIENCE

Paradysz – Minneapolis, MN

January 1997 to Present
WAN Manger/LAN Administrator/Exchange Administrator/MOSS 2007 Administrator/VPN Administrator 

· In 1997 I started out as a computer technician for the Minneapolis office having approximately 30 users. The main systems administration resided at our NY location. Within the next 14 years I had been promoted a few times and am now the Senior Network Administrator for our location here in the MN site supporting approximately 125 users and our remote office in California having approximately 20 users. I have been technically responsible for three office moves in the Minneapolis area. That included all cabling, 3rd party assistance for IP phone installation, and managing of servers and workstations to be fully functional by the required move in date. Over the years we have moved form a Windows NT 4 network that contained 2 servers to a Windows 2003/2008 Active Directory network including a local Exchange 2003 server, domain controller and 4 virtual servers residing on a SAN. Over the last 2 years I have also been responsible for the development and administration of our MOSS 2007 environment containing well over 100 web applications (sites) that serves as our company intranet, internal department websites, and external client websites available to clients across the world. I have supported various server/workstation hardware types and have supported desktop operating systems and Office applications that include Windows 98, 2000, XP, Windows 7, Office 2000, 2003 and Office 2010.
Technical Skills used:

· Microsoft Windows Server 2000, 2003, 2008 Administration
· Microsoft Exchange 2003 Administration

· Windows Desktop 98/2000/ME/XP (all versions)/Windows 7

· Cisco ASDM VPN
· Symantec Backup Exec

· ESET

· MOSS 2007 Administration
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Grand Hotel – Minneapolis, MN
Independent Network Systems Support 

July 1996 to January 1997

· I was hired to design and implement a 3 step high speed Internet Access solution for the Hotel employees and guest room access. Also provide part-time systems support. 

· Step 1 - test/verify all existing cable throughout Hotel 

· I had to walk through the hotel and verify the existing systems layout. I determined that at one point some of the floors had been cabled but not all of the floors. The Hotel lacked any type of central data access point to set up a new T1 solution. I hired a 3rd party to come to the hotel and wire the entire hotel including each room, I created a wire closte every 3 floors to terminate the cable and install switches that would eventually all get linked to the basement floor phone room which would also become the main access point for the T1 installation.
· Step 2 - Install necessary cable, jacks, switches, router, firewall and select ISP 

· For this step I installed 9 switches that included a fiber optic connection all terminated in the basement of the hotel. I then coordinated the purchase of a firewall/vpn solution and installed and configured it for Internet access. I chose Qwest as the ISP for the hotel.

· Step 3 - Configure firewall, switches and test connectivity and create user instructions for all     Operating Systems

· Once the firewall was configured, I had to test every port on the switches for Internet connectivity. Once all of the rooms were tested and verified I then created instructions for the hotel to give to clients staying there based on their operating system if they chose to charge extra for internet access. The hotel employees were also given instructions on how to manage the switches for allowing access.
Technical Skills used:

· Business Project Planning

· Coordinated 3rd party service consultants/vendors for planning and maintaining WAN/LAN environment when needed
· HP ProCurve switch setup/configuration
· Intel Netstructure firewall/vpn configuration
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EDUCATION & TRAINING

Education: 
St. Mary's College
Computer Science – 4 years
Technical Training:

· FastTrack to ColdFusion 4.0 
· Implementing and Managing Exchange Server 2003 
· MCSE Certification Courses
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