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DARIN HERMAN

SUMMARY

Sr. Network Consultant with 24 years of experience designing, administering, and supporting voice, video, data and optical network solutions. Primary focuses include: network convergence, consultative network design, project leadership, network integration, specialized structure-specific support and maintenance. Manager, self-starter and strong team contributor. Extremely disciplined work ethic, detail-oriented, providing a balance of technical knowledge and professionalism.

· Clear, concise communicator with the ability to translate client business objectives into technical solutions.

· Maintain a broad assortment of disciplines ranging from Software Applications, Multi-vendor VOIP solutions, Security, VPN, and Voice/Data Integration to e-Business applications.

· Design, verify and provide LAN/WAN solutions for Fortune 50 to small business client requirements

· Plan, develop and implement guidelines for multi-vendor inter-networking solutions


CERTIFICATIONS

· ShoreTel Systems Specialist, May 2007

· AT&T Certified Voice-Data Specialists, September 2003

· Nortel Networks Certified Design Specialist, January 2001

· Nortel Networks Certified Account Specialist, December 2000

· Nortel Networks Certified Support Specialist, December 2000

· Nortel Networks Certified IP Telephony Specialist, October 2000

· Certified Frame Relay Technical Consultant/Paradvne, December 1998

· IBM Inter-networking Specialist, August 1995

· Certified Novell Administrator, July 1991



PROFESSIONAL EXPERIENCE

Juniper Networks/ Chicago, IL

Service Manager

May 2011 – July 2011                      







· Managed all post-sales account coordination associated with Advanced Services including: post-sales technical management, client escalations, RMA, network planning, daily process training, software upgrade guidance and monitoring of on-going cases.

· Prepared and delivered weekly case reviews, post-mortem/root-cause analysis, on both technical and process related issues.

· Solid technical understanding of the following areas: Internet firewalls, IPSec, VPNs, Intrusion detection/prevention, JUNOS, OSPF, BGP, MPLS, Multicast, QoS and network management.
Environment: Juniper appliances: MX Series, EX Series, SRX, VPN and OAC.
GTECH/ Springfield, IL

Systems Administrator

Nov 2009 – April 2011                       







· Responsible for all Illinois State Lottery Wide Area, Local Area Network and Host Systems integration, support, and maintenance.  

· Accountable for all 2st and 3nd Tier Customer facing training, support and day-to-day correspondence.

· Responsible for all technology related relationships and interfaces with the Lottery and 3rd party vendors. 

· Technical Solution Focus Areas: Cisco Routers, Switches, and PIX firewalls. Linksys, Netgear and Adtran. Integrated Routing Devices. Unix, Open VMS, XP-Pro, Stratus O/S, and Telenex Communication Systems. 

· Provided WAN Access Solutions (MPLS, T1, Frame Relay, VSAT, Sonnet, & SIP), including all Cisco firewall and routed network configurations and integration. Telecommunication Systems, IVR and the monitoring and support of an 8,000 node ISIS terminal network. 

Environment: Cisco, Nortel, Lucent, Avaya, Linksys, Netgear, Belden, Adtran and Cabletron.

WAN Advisors, Springfield, IL                       





Principal Engineer – Owner

Nov 2008 – Nov 2009

· Responsible for consulting with clients to determine Wide and Local Area Network business requirements and/or enhancements to enable Converged Networking Solutions.  

· Managed the roll-out and support of VoIP solutions for a Fortune 50 Oil and Gas Company enabling communications between oil rigs and base stations.

· Assisted in designing the infrastructure to enable voice-data integration of multiple call-centers for one of the world’s largest airlines.                                            

· Technical Solution Focus Areas: WAN Access Solutions (MPLS, SIP etc.), WAN/LAN Security Assessments, VOIP Applications, Security, Telecommunication Systems, - Unified Messaging Software Applications (IVR, CTI & Call Center). 

Environment: Cisco CME, Nortel, Avaya, AllWorx, ShoreTel, Linksys, NEC, PolyCom & Asterisk.

Levi, Ray & Shoup, Inc. / Springfield, IL         



 
Systems Engineer

Jan 2008 – Nov 2008

· Designed and implemented enhanced business critical workflow processes enabling centralized control and accountability of enterprise output and archiving.

· Responsible for all client product trials, testing, training and integration into customer‘s client-server networks ranging from 500-20,000 users.

· Involved in client integration of Enterprise Output and Archiving solutions providing the ability to filter, transform, and capture output from complex technical environments with user friendly utilities.

Environment:  O/S & Apps:  Windows, IIS, VMWare, Rehat-Linix, Unix, Apache, OpenVMS, VSE, VBScript, Pearl, VPS, VPSX, PageCenterX, SAP BC-XOM, Epic, GE, McKesson, Cerner, Meditech (output) & Captaris

VoiceSpring, LLC, Peoria, IL 







Director of Business Development and Technical Engineering

Mar 2007 – Dec 2007

· Managed all marketing, sales and support of business partners and agents including retention.

· Fabricated and implemented pricing structures, marketing collateral and training programs.

· Developed and maintained vendor relations and CPE procurement. 

· Accountable for project management, solution design, client training and support.

· Oversaw technical services division, including high level system design and implementation.

· Tracked market trends by attending seminars, trade shows and vendor conventions.

Environment:  Cisco CM/CME/Unity, Adtran, Quintum, Multi-Tech, Linksys, Polycom, HP 
Telephony Solutions: Nortel, Avaya, ShoreTel, Intuitive Voice, Broadsoft, Sonus, Asterisk


Quintum Technologies, Inc., Eatontown, NJ           




Regional Channel Manager

Feb 2006 – Feb 2007

· Regional Manager of a 16 state region within the Central U.S.

· Reseller partner recruitment, management, support and growth including product updates, training, feature requests, technical support coordination, and project management.

· Accountable for profit/loss, forecasting and marketing within designated sales territory
Facilitator of seminars, web meetings, conference calls, and training events
Direct representation with global, enterprise, carrier and small to medium business markets.

· Designed complex telephony solutions including integration with other telecommunication manufacturer’s equipment. 

Environment: Intel, Avaya, Nortel, Cisco CM/CME/Unity, 3Com, Vertical, NEC, Asterisk, BroadSoft, & Inter-Tel Applications: Call Center, IP Hosted Services, IP Centrex, Enterprise, Carrier & SMB


STL Communications Inc., St Louis, MO               



 
Business Development Manager / Technical Consultant

Dec 2004 – Feb 2006

· Responsible for business development, management, and sales effectiveness for the State of Illinois.

· Identified, qualified, proposed, and closed new business opportunities within Illinois and Indiana.

· Primary focus placed on Banking, Healthcare, and Manufacturing lines of business
Technical Solution focus areas: VOIP Applications, Security, Tele-communication Systems, - - Unified Messaging Software Applications and WANs.

· Engaged technical overlay support as required to provide comprehensive technical solutions.

· Accountable for all current and new customer satisfaction for both pre and post sales environments.

· Sales Effectiveness Manger responsible for training participants of the “Sales Apprentice Program”. 

Environment: Avaya, Nortel, Cisco CM/Unity, IBM, Polycom, Adtran, APC, Symbol, eWatch, SpectraLink, Extreme & Juniper


AT&T, Springfield, IL                                              




Account Team Manager -Data / Voice Hybrid

Feb 2003 – Dec 2004

· Primary roles and responsibilities of a Data/Voice Account Team Manager are to manage a six million dollar customer base and secure new customers for AT&T Business.

· Managed an internal sales team to effectively accommodate day-to-day customer requests and life cycle management.

· Identified, qualified and closed new AT&T customers through a combination of win-backs from OCC's (competitors) and cross marketing Data, Voice, and IP products to existing AT&T customers.

· Effectively utilized and developed partnerships with Alliance Channel agents and by partnering with AE counterparts.

· Engaged the proper resources (Data/IP/Voice Specialists & Data Network Consultants) on complex solutions to ensure the proper solution is presented to and sold to the customer.

· Collaborated with internal and external resources to effectively orchestrate all involved to meet all plans and customer commitments.

· Fully accountable for customer satisfaction in both the pre and post-sales environment

Environment: Cisco, Sun, Nortel, Avaya, Adtran & Dell


Illinois Department of Public Health, Springfield, IL        



Project Manager/Technology Consultant

Sept 2001 – Jan 2003

· Involved in project that disseminated state grants to hospitals and Public Health Departments located throughout the State.  Goal: To ensure secure Internet communications in compliance with CDC regulations and HIPPA standards.

· Managed the service required design, acquisition, and implementation of LAN/WAN networks (Infrastructure cabling, Ethernet switches, routers, and firewalls).

· Assisted Hospitals and Health Departments in obtaining Federal discounts for contracted carrier services and communication requirements; IE. Universal Service Funds, via USAC (E-rate discounts).

· Developed a RFP focused on the electronic submission of architectural drawings and project workflow associated with Long Term Care Facilities and Hospitals located throughout the State of Illinois. The new web-based application will enable project submission tracking and facilitated communications with the associated vendors
Novell’s iChain Portal integration, migration, and end-user training was a major project initiative. The IDPH intranet portal enables HIPPA compliant communications for all Local Health Departments, associated clinics, and Illinois Hospitals.

Environment: Cisco 17xx, 26xx, 7000 series routers; 29xx, 35xx, 4xxx, 6500 series switches; and Pix 506 and 515 firewall solution designs: Novell’s iChain Web Portal, Web-Ex, Apache Web Author/Editor, CMS (Content Management Server), Macromedia “Cold Fusion”, Microsoft Office 2000,WordPerfect Office 2000; Windows 9 /2000 Active Directory support; CCNA (in process)


Nortel, Schaumburg, IL                                                         



Sr. Systems Engineer

Jan 1999 – Sept 2001 

· Managed all pre and post sales technical aspects of the customer relationship
LAN/MAN/WAN Systems voice, video, data and optical designs.

· Development of detailed engineering solutions proposing Nortel specific data and voice products.

· Primary focus placed on core enterprise infrastructure design, presentations, and pre-sales implementation support and customer training.

· Presented to C-level management and performed product demonstrations as well as responding, creating and analyzing RFIs and RFPs

· Teamed with the Senior Account Executives in customer relationship management, technical sales information and tools development.

· Identified key client requirements and provide feedback to Product Marketing and Engineering regarding customer specifications.

       Environment: ATM, DWDM, SONET, VOIP, Frame Relay, Optical Ethernet, Routing, 

       2/L3 Switching, Contivity VPN, ViCon Video Conferencing, Storage Area Networking   

       (EMC2), Server Load Balanced Switching, Web Server Cached Switching, Wireless 3G, 

        “Clarify” CRM Solutions, WAN Multi-service Switching (Passport), NorStar & Meridian,  

        Centrex, & SL1, Windows 95/98 OS & Lotus 123         


Lucent Technologies: Enterprise Data Systems, Lisle, IL            


Systems Engineer 

Mar 1997 – Jan 1999

· Co-Managed new market penetration process for downstate engineering team.
Translated customer business objectives into technical LAN/WAN systems voice, video and data solutions.

· Presented to C-level management and performed product demonstrations.

· Developed core enterprise infrastructure designs and managed all pre/post sales technical/support issues regarding the customer relationship.

· Provided customer relationship management, technical information, training and tools development.

Environment: ATM, SONET, Frame Relay, Ethernet, Token Ring, FDDI, L2/L3 Switching, VPN, PictureTel & Polycom Video Conferencing, SNMP, WAN Multi-service Switching &.Windows 95/98 OS 



American General Insurance, Springfield, IL                                  


Network Analyst / Project Manager

Jan 1994 – Mar 1997

Illinois Municipal League (L.O.C.I.S.), Springfield, IL                      


Systems Consultation Manager

July 1993 – Jan 1994

MicroPower Computer Systems, Springfield, IL                                

 
Technical Consultant 

Mar 1993 – July 1993

Tom Day Business Machines Inc., Springfield, IL       
        

 
P.C. & Networking Manager

Oct 1991 – Mar 1993

Bank One – Chase, Springfield, IL                    




Computer Equipment Technician

Apr 1987 – Oct 1991



EDUCATION

Lincoln Land Community College, Springfield, IL                             


Associates of Science, Awarded
Major: Management Information Systems





