
David Miller
330 Kildeer Lane
Elyria, OH 44035
E-MAIL: jacka102@comcast.net
Primary Phone: (740) 310-2875

OBJECTIVE:
To Secure a Position as a Project Manager, Solutions Architect, Pre-Sales Support Specialist. Specialize in Unique Architectural Design, Implementation, Management and Support of Secure Data and Voice Networks and associated Applications. Provide Pre/Post Sales Support throughout all Levels of an Organization, Technical as well as the Business Unit. Utilize PM tools for Project life cycle management. Implement Project adhering to PMP/Matrix Standards.

CAREER HIGHLIGHTS:
Provide Network Architectural Design, Implementation, Project Management Life Cycle / Matrix, and Maintenance of Large Data/Voice Communications over a LAN/WAN VoIP Protocols.
Provide Management for Financial Institution for Network Refresh/Migration. Response for preparing SOW’s, RFC. Cisco Router and Switch Technology, Avaya. MS Project, Lotus Notes, Excel for Project Management/Milestone Tracking.Visio Primary Network Mapping Tool. Provide On-Sight Network Application Support/Education to Customer Base and Internal Staff. Provide Pre/Post Sales Support to Fortune Two-Hundred Companies at all Levels.


EXPERIENCE:

6/2011 – Tek Systems/P&G, Remote 
Technical Project Manager

Lead Project from a Red Status to Green. Manage Global VoIP Infrastructure/OS Network Refreshment /Migration. Platforms Utilized: Cisco / Avaya.

Manage Server Migrations from MS to Oracle for Beta Testing.


8/2008 – 6/2011 CompuCom, Cleveland, OH
Sr. Technical Project Manager


Sr. Technical Project Manager for a Financial Institution Network Refresh. Developed and managed the project plan/budget for 1800 sites with a $54 million dollar budget. Utilized MS Project/Excel for Project Management/Milestone tracking.

Refresh consisted of the removal and replacement of obsolete Cisco Routers, Switches and hubs, as well as the R/R of Avaya Gateways.
Implementation of VoIP, Cisco Wireless AP

Assisted in preparing the original SOW

Responsible for SOW’s / PCR’s

Managed Server Migrations, OS upgrades for DB Servers

Assisted in the Migration of Corporate Data Center VMWare

Managed Custom Application Development
.



4/1993 – 6/2008 IBM GNS / ATT GNS Tampa, Fl 

Sr. Project Manager / Solutions Architect


Responsible for Pre-Sales Support, Network Design, Business Analysis Project Management Life Cycle / Matrix, Implementation and Maintenance of Data / Voice Communications over a WAN via Leased Line, ATM, Frame, VPN connectivity. Manage Project Implementation involving Cross Departments and Outside Vendors Utilizing MS Project, Excel, Lotus Notes for Scheduling,

Contingency Planning, Risk Analysis and Task Ownership. Utilize MS Office Tools for Escalation Procedures, Problem Resolution / Updates. Responsible for preparing SOW submitting PCR’s. Provide Design Support for TCP/IP, SNA environments for ANY to ANY Communications. Provide Pro Active Problem Determination / Network Capacity Issues utilizing Ciscoworks, Netview6000, Dashboard and SQL Query Extraction / Manipulation. Supervise Cross Departmental Project Implementation Staff. Provide Tier Three Level Network and Application Escalation Support to Customers and In-House Personnel. Proficient interacting with Fortune Five-Hundred Customers in the Retail, Manufacturing, Financial and Environmental industries at all Levels.

3/1988 – 4/1993 LDI Technologies, Cleveland, OH
Field Operations Manager
Managed Fourteen Field Engineers. Provide Tier-Two Hardware and Application Support to Field Engineers and Customer Base. Create and Manage third party Hardware and Application Support Division. Created and Maintained an Active Disaster Recovery Division. Provide Installation, Consultation and Education to Customer Base as well as Internal Personnel.


EDUCATION
12/1983 University Of Dayton, Dayton, OH
Bachelors Degree
Electronic Engineering

9/1986 Cleveland State Cleveland, OH
Psychology

SKILLS

PMP Certified
Open Workbench, MS Project, Lotus Notes
Communication / Presentation / Demonstration skills with Fortune 200 Customers within Retail, Financial, Manufacturing. Health Care and Educational Industries at all Levels. 
Network Management Tools - Netview6000, CiscoWorks, Dashboard, OpenView
Continuity Designs / Implementation / Testing
Cisco – CCNA, Cisco Works

MS Applications: Project, Visio, SharePoint, Office, Word, Excel, Power Point, Outlook
Pro-Active Problem Determination, SQL Query Report Extraction/Manipulation
Visio: WAN, LAN Design, Network Mapping
Cisco Protocols - TCP/IP, HSRP, OSPF, DHCP, SMTP, EIBGP, MPLS, STP, NAT, L2TP
VoIP – CallManager Express, Unity Express
Topology - T1-T3, Token Ring, Ethernet, Frame, VPN

