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OBJECTIVE
To contribute to the growth and profitability of a company in need of a certified computer professional 
experienced with Windows Servers, Windows desktop operating systems, LANs, WANs,switches and 
 routers.  Desired occupation is Network and Computer Systems Administration/Engineering.

CERTIFICATIONS
CCNP (Cisco Certified Network Professional), CCNA (Cisco Certified Network Associate); certification status can be verified by checking Cisco ID: CSCO10965223. MCSE (Microsoft Certified Systems Engineer).

PROFESSIONAL EXPERIENCE
Employer:Parr Brown Gee and Loveless
Title:Network Administrator
Location:  Salt Lake City, UT
Duration:  03/2008-08/2011
Job Duties:Server and network hardware administration of a law firm with 20 Windows 2003 Servers, one Windows 2008 Server, seven Cisco Catalyst 3560 multilayer switches, one Barracuda spam filter appliance and a SonicWall firewall.   Position included some support of attorney desktop and laptop issues.
· Devised and implemented a new wireless network with multiple VLANs using Cisco WAP4410n wireless routers and a SonicWall PRO 4060 series firewall.   One VLAN allowed full Internet and LAN access for firm employees, and one VLAN for guests which allowed only Internet; blocking access to the firm’s internal network.
· Maintained a Microsoft Exchange 2003 Server running 150 mailboxes and nine stores.  Created and deleted mailboxes, dismounted and remounted stores that went off-line, or if the remount did not work, ran eseutil /p to repair corrupted store database.  Repaired ActiveSync partnerships when non-Blackberry smartphones began to give sync errors.
· Using Vmware Fusion, installed virtual Windows operating systems on Macs for attorneys who used Macs in our Windows-only network.
· Designed a Word and Wordperfect mailmerge that allowed user to choose the name and address of any attorney in the firm and place it in the letterhead.  Saved the company the expense of paying an outside vendor to print customized letterhead for every attorney.
· Configured and managed Mitel 5340 VOIP phones and analog phones in our hybrid voice system. 
· Initial setup and support of a wide range of wireless devices, including Blackberries, iPhones, Droids and iPads.
· Maintenance of applications connected through a remote Citrix server.   Familiar with installation of XenServer, XenCenter, creating resource pools, XenApp.
· Used Quest Archive Manager software to generate archives of email stored on MS Exchange.  Archive Manager worked in conjunction with a SQL Server.

Employer:  Amer Sports Winter and Outdoor
Title:  IT Specialist
Location:  Ogden, UT
Duration:  07/2007 - 11/2007 (Contract position)
Job Duties:   Coordinated migration of network operations to a new facility.  Upon completion of migration, provided desktop support for in-house workers and remote support for traveling workers needing connectivity to new network location.
· Virtual Private Network installation, management and troubleshooting.
· Configured Cisco 7941G model IP phones for employees on a Local Area Network using Cisco Unified Communications Manager (Call Manager) 5.0.
· Employed a method of synching remote laptops’ cached passwords with users’ active directory account passwords that solved an issue regarding sales report access.  

Employer: Science Applications International Corporation
Title: Windows Engineer
Location: New York, NY
Duration: 08/2006 - 01/2007 (Contract position)
Job Duties:Maintained Windows 2003 Servers, created Active Directory users and groups; desktop support. 
· Built hard drive images by cloning hard drive contents using MS Setup Manager, Sysprep and Symantec Ghost. Loaded images onto new Dell, HP and IBM laptop and desktop machines.
· VLAN management and port control using Cisco 4500 and Cisco 6500 switches.

Employer: AT&T 
Title: Provisioning Technical Engineer
Location: Piscataway, NJ
Duration: 02/2006 - 06/2006 (Contract position)                                
Job Duties: Provisioned orders for fractional T1, full T1 and multiple T1 lines from post-sales until the live 
date. Some orders were for MPLS networks.
· Guided customer through setting up WAN and LAN equipment, including proper cabling, connecting cables with the appropriate router ports, and configuring gateways. 
· Activated AT&T access router ports, then loaded the routes and access lists so the customer could browse the Internet with AT&T's high speed line.

Employer: Dydacomp
Title: Sitelink Administrator 
Location: Totowa, NJ
Duration: 08/1999 - 08/2005 
[bookmark: _GoBack]Job Duties: Technical Supervisor of the Web division of Mail Order Manager known as Sitelink. During my tenure, we added about 400 hosted stores as the number of servers increased from one Windows NT Server to 25 Windows 2000 Servers. Administered sites' DNS.
· Created e-commerce stores with Internet Information Server 5.0.
· Troubleshot email accounts hosted on Exchange 2003 Server.

EDUCATION
School: PC Age
Location: Fairfield, NJ
Certificate: Computer Networking
Completion Date: 12/1998

School: Hofstra University
Location: Hempstead, NY
Major: Biology
Degree: Bachelor of Arts
Completion Date: 12/1991
