Donald R. Hamilton

1602 E. Frankford Rd. #210  

Carrollton, TX 75007

E-Mail: don55ham@yahoo.com  Phone: 469-544-5413

Business Analyst experienced in working in fast paced environments demanding strong organizational, technical and interpersonal skills. Confident and poised in interactions with individuals at all levels. Detail orientated and resourceful in completing projects, with the ability to multitask effectively.

Engagement History

Technical Focus Staffing  2010 thru Present

Business Analyst

On contract at Verizon Telecom as the SME for Small Business I was responsible for gathering and presenting  Verizon Small Business web site performance data to stakeholders from various groups and departments.  Some of my responsibilities included providing the IT group with tagging to be used on new or changed  web pages, once  page development or changes were in the test environment I was responsible for checking the pages to insure that when they were moved to production the metrics reporting would show an accuarte picture of page performance and user interaction.   

I was responsible for the development and maintenance of Small Business reporting, including both scheduled and ad hoc reports.  Daily responsibilities included production of small business sales funnels, campaign performance reports and special reports to monitor the success of new products and services as these offerings were implemented.   These reports were included in Power Point presentations to all levels of management with content coming from  requirements gathering meetings with various gorups and departments.

I have proven analytical skills with experience in SQL programming and am profecient with the use of various analytical tools, including  SAS, SSRS , Excel and Access..I have proven ability to quickly learn sophisticated software tools.. Exemplified by learning and working with Web Trends, Site Catalyst and HitBox to make sure that Verizon  Small Business unit was taking full advantage of existing web analytics software with an emphasis on graphical representation of metrics.

Christian Community Action's Adult Health Clinic 2009-2010

Business Analyst

Responsible for migration of patient data from MS SQL to Postgre SQL.  In addition installed a new EMR system, developed user acceptance tests, coordinated training of clinic staff and implemented a data exchange program to allow the clinic to get lab results via the internet versus FAX transmission.

Dataparadigm   2008 - 2009

Business Analyst

Responsibilities include research, analysis, writing specifications, testing and problem remediation. Managed all phases of  SDLC  for product offerings of a client's web based business.  Accomplishments:

· Served as point of contact for Client technical problems either solving them or assigning them to the development staff.

· Completed requirements gathering from the client's management team and vendors  for each new product offering 

· Participated in web site design and implementation for new products

· Provided requirements to DPI's  internal design and development teams

· Developed the transaction process requirements for new products

· Developed test plans and scripts in conjunction with DPI's QA team using FitNesse, an open source collaborative testing and documentation tool.   

· Developed various Extract Translate and Load(ETL) processes using SSIS

·  Interfaced with credit card processing vendors 

· Wrote scripts for  SFTP file transfers and SOAP transactions 

· Developed SQL scripts for creation of scheduled reports using SSRS

· Developed sql queries for adhoc reports using Access2007 and Excel2007 and other reporting tools

Essilor Of America 2007 - 2008

Business Analyst

Managed a data migration project to consolidate data sources used by corporate quality staff to identify, track and resolve production process and product quality issues. This was done by identifying existing data items in the oracle data ware house and creating a quality assurance data mart in oracle. 

· Performed ETL process on reports data from Access, Excel and executive viewer to a data-mart to be used to create reports using business objects XI rel2 

· Created adhoc queries reports in web intelligence and Crystal Reports. 

· Gathered and created business requirements for automation of the lens test lab

· Redesigned  the quality groups website which was rewritten in asp.net

· Managed a comparison test  project of both Essilor and competitive lenses

· Successful turnover to Essilor IT staff

American Airlines 2005-2006

Business Analyst

· Responsible for a pilot project to migrate Reservations Agents from call centers to home based workers

· Created the processes and procedures for supporting these home based workers 

· Turned support over to a selected team of Agents and reducing the need for additional support staffing

· Subject matter expert for VOIP and VPN issues which included  CISCO VPN servers and clients, Nortel MCS5100 servers and Nortel Multimedia PC Clients and i2050 software phones

· Developed a knowledge base using MS Access 2003 to track issues and resolutions 

· Defined and implemented Customer Relations VoIP migration

·  Re-engineered the American Eagle Crew Scheduling Call Center voice system

Other engagements between 1985-2005 have included: 

· Telvista  - Call center support for Verizon DSL

· VarTec Telecom – Telecom Billing Auditor

· Christian Community Action  - Developed the processes for and refurbished donated PC's

· @Link Networks, Inc. -Manager responsible for the provisioning processes

· Xenos Group, Inc. - Network administrator 

· Jostens, Inc. - Network Administration

· PRO-Line Corporation – Infrastructure Redesign 

· Associates Bancorp – Foxpro Programming

· Southwestern Bell Mobile Systems - Network Administration

· Henry S. Miller Co., Realtors – VP Information systems 

· Microsoft Corporation – Support of DOS 6.2

· US West – IT Implementation Planning based on resources of the merged BOC’s

· Northwestern Bell Phones – Telecom Billing Project

· Arco Oil and Gas – Designed Networking for Off Shore data transmission to Lafayette, LA

Military Service

Honorable Discharge – United States Navy 

Honorable Discharge – United States Army 

Education

Vincennes University

Indiana State University

Navy Data Processing School

