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 DWAYNE T. REDD
· 6749 Demaret  Dr. ( Sacramento, Ca 95822 
· Cell  916.476.5886 ( dredd@reddinfosystem.com

SUMMARY

A former Small Business Owner accustomed to performing under time constraints, exercising sound judgment under pressure, and working independently as well as part of a team is looking to utilize leadership, technical and exceptional customer service talents to increase productivity in a winning environment.  The ideal position would require good problem solving and communication skills.

TECHNICAL SKILLS

· Deployment and troubleshooting of Unix, Microsoft® Windows 7, Windows® XP/2000 /2003/NT/9x, Microsoft® Office®, Internet Explorer®, Netscape®, and Altiris Client Management Suite.  

· Working knowledge of Telnet, TCP/IP, DNS, DHCP, Active Directory, and Group Policy

· Proven detailed oriented leadership, Problem solving, Job Planning, Project Management, and excellent Onsite/Phone Customer Support.
· Business Partner Alliance: Hewlett Packard, Dell, Blackberry, Symantec, Lenovo, Quantum, APC, 

· HP ASE Technician

· LWS backend printing support for Epic
· Epic workflow/clinical Apps
· Generated load sheets with the following info attached - department code\ip address of device\device codes location of device and device type.
PROFESSIONAL EXPERIENCE

ReddInfosystems of CA, Inc, Sacramento, CA.-Owner/ President, Sr. IT Technician

3/2008 to current

· Front line support for more than 950 end users in a Wintel environment.

· Handled hardware, software, break/fix, HP, and training requests.

· Administered user accounts within Active Directory environment.

· Mentored interim call center team while implementing Microsoft Office and Outlook client.

· Utilized PC-Duo remote control solution.

· Employed Remedy call tracking system to manage problem tickets.

· Supported Microsoft Office, Lotus Notes, and other financial industry applications.

Contracts – Sutter Health, DMV, CSEA, SEIU Local 1000, State Department of Personnel, McGeorge School of law, EGUSD, SCUSD, Natomas USD, State Legislator IT.
Contacts – Patrick Keyfel Sutter Health, DMV William Simms, Mark Reyman CSEA, Ron Jones SEIU Local 1000, Kim Bone State Dept. of Personnel, Mark Hoime McGeorge School of Law, Steve Mate EGUSD, Bert Brinkley SCUSD, Rick Smedley Natomas USD, William Montgomery.
DLR Solution of CA, Inc, Sacramento, CA. -Owner/ President, Sr. IT Technician

8/2005 to 11/2008 

· Imaged and deployed PCs within an active health care environment.

· Utilized Symantec Ghost and refined systematic procedures within an active health care environment.

· Decommissioned, and redeployed reclaimed equipment.

· Provided helpdesk and desk side support, 

· Utilized problem solving skills in resolving various hardware and software problems.  

ReddInfosystems, Sacramento, CA. -Owner/ President, Sr. IT Technician

2/2004 to 7/2005

· Provided HP Warranty Services Break/Fix on all HP notebooks, desktops, and Servers.

· Implemented Altiris Client Management Suite and the associated policies for change, configuration and release management.

· Created application packages using InstallShield.

· Deployed applications with Altiris Client Management Suite. 

· Implemented Microsoft Windows Server Update Services.

· Developed hardware independent image supporting multiple platforms.  

· Implemented engineering efforts to support site disaster recovery.

· Initiated change management procedures requiring beta testing phases prior to deploying.

· Administered user accounts, group policy, logon scripts within AD environment.

· Troubleshooting server side issues with Symantec, Altiris, and Exchange 2003.

Contracts 

Sutter Health – 2001- 2010

· On call hardware/software technical support 
· Hardware sales support 
· System upgrades
· Onsite Installation of software and hardware per client site

· HP warranty troubleshooting hardware repair and replacement

· Printer troubleshooting and support with stand alone printers and Epic Suite printer solutions via Citrix environment
DMV – 2000 – 2010

· On call hardware technical support, hardware sales support and printer solutions

CSEA – 2002- 2010

· On call hardware technical support, hardware sales support and printer solutions

· On site contract as systems administrator

· Install software license for Microsoft software product lic, Blackberry Server and MS Enterprise Server

SEIU Local 1000 – 2005 – 2010

· On call hardware technical support, hardware sales support and printer solutions

State Department of Personnel – 2008 - 2010

· On call hardware technical support, hardware sales support and printer solutions

McGeorge School of Law – 2005 - 2010

· On call hardware technical support, hardware sales support and printer solutions

EGUSD – 2003 - 2010

· On call hardware technical support, hardware sales support and printer solutions

SCUSD – 2004 - 2009

· On call hardware technical support, hardware sales support and printer solutions

Natomas USD – 2005 - 2010

· On call hardware technical support, hardware sales support and printer solutions

State Legislator IT – 2000 - 2008
Results: Reduced turn-around-time of redeployed PCs and technician man-hours by consolidating multiple PC images protected estimated revenue of $400K, by minimizing site downtime during 3 day disaster recovery.

Marketware Technologies, Sacramento, CA. -HP IT Technician

7/1997 to 7/2003

· Supported 250 end users with Front Range Solutions, HEAT issue tracking system.

· Utilized GoverLAN Desktop Management for remote troubleshooting.

· Supported Microsoft Office, Microsoft Outlook 2003 

· Supported over 100 offsite Citrix connections using DSL/VPN. 

· Spearheaded Blackberry implementation; from product research and vendor interviews to software installation and device configuration. 

· Conducted classroom training, just-in-time training and new hire orientation.

· Actively maintained inventory of PDA, notebook and desktop equipment.

Results: Resolved more than 35% of total calls volume, 70% during initial contact.

Certified Deployment Consultant – ISA NEC Electronics, ROSEVILLE CA, 11/02 – 05/03

· Mentored a ten member technician team. 

· Actively coordinated systematic deployment of as many as 1000+networked workstations.

· Utilized imaging, scripted installations and other established procedures. 

· Migrated user settings,

· Setup, restore, decommissioning, and troubleshooting of defective workstations.

· Accomplished established goals within given timeline.

Results: Consistently exceeded business expectations with 95% success rate.

Y2K Project Implementation – NEC Electronics, ROSEVILLE CA, 06/01 - 11/02

· Instrumental in implementing Y2K compliant maintenance management system, 

· Integrated supply, maintenance, and accounting departments.  

· Conducted training for more than 750 users consisting of managers, supervisors, and hourly employees.

· PC troubleshooting for temporary employees.

Results: Completed migration project 3 months ahead of schedule. 
EDUCATION & TRAINING

Credits Earned: 

Business Management - Kaplan University 


Certified Training:

HP Certified ASE, MCSE, CCNA, Windows NT, Scripting, Citrix, UNIX, and Epic 
Certifications:


HP Certified ASE, MCP, MCSA, CompTIA A+

Additional Training:

Micro-Miniature Electronics Inspector, Electronics Maintenance Supervisor,

Advanced Career Leadership, Communications Skills (18 Hrs)



